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MN3BEHIEHUE U JOKYMEHTAIIUA O BAKYIIKE Y EJUHCTBEHHOI'O ITIOCTABILIUKA
(MCIHHOJIHUTEJIA, HOAPATINKA)
Haumenoeanue 3aKynku: 3aKJIIO4€HUE TOTOBOPA HA OKA3aHUE YCIIYT TEXHHUYECKOMN IMOINCPKKU

TeJIEKOMMYHHUKAIIMOHHOTO 00opynoBanus ¢pupmsl Huawei Ha cetu 3A0 «['JIOBYC-TEJIEKOM»
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MN3BEIEHUE O 3AKYIIKE

3akpeiToe aknuoHepHoe odmectBo (mamee —3A0 «'JIOBYC-TEJIEKOMy, 3aka34uuk) OOBSABIAET O

MPOBEJCHUH 3aKyNKH crocoboM - OTKpbITas 3aKynka y €IUHCTBEHHOTO
MOCTABIIMKA (MCIIOIHUTEIS, TOAPSIYMKA) HA TIPABO 3aKIFOUEHHS JJOTOBOpa
M0 OKa3aHHUIO YCIYT TEXHUYECKOW MOMIEPKKH TEICKOMMYHUKAIIMOHHOTO
obopynoBanus Gupmsl Huawei Ha cetu 3A0 «I'JIOBYC-TEJIEKOM»

(lanee mo TeKCTy — 3aKynKa):

dupmenHoe
HAHMMEHOBAaHUE, MECTO
HAXOKIEHUSs,
MOYTOBBIN aapec, aapec
3JIEKTPOHHOM IMOYTHI,
HOMep KOHTAKTHOI'O
Tesjedona 3akazunka
(puamnana 3aka3zuuka)

3A0 «I'JIOBYC-TEJIEKOM»

KOpunnaeckwii agpec: 127018, Poccus, r. MockBa, yin. O6pasmosa, 1.38.
[ToutoBslit agpec: 127018, Poccus, r. Mockaa, yi. O6pasiona, 1.38.

Anpec mectonaxoxaenus: 127018, Poccus, . Mocksa, yn. O6pa3nosa, 1.38.
JIOKyMEeHTBI, IPpelyCMOTPEHHbIE HAacTOsMIeH JlokyMeHTaluei, noajiexar
HaIPaBJICHUIO 110 CJIECAYIOIIUM PEKBU3UTAM JIJIsl COOTBETCTBYIOIIETO BUIA
KOPPECTIOH ICHIINH:

[Tourossiit agpec: 127018, Poccus, r. Mockaa, yin. Obpasiona, 1.38.

Anpec snekTpoHHOM mouThl: a.denisova@globus-telecom.com

KonrakTHOE 1110 no npouenype 3akymnku:
HenucoBa Autonnna Knasnuesna, 8(495) 9800127,
E-mail: a.denisova@qglobus-telecom.com

KoHTakTHOE 1110 10 BOIIPOCaM TEXHUUYECKOTO 3aJaHUS:
Tapycun Imutpuii AHaTOJIHLEBUY

8(495) 9800098;

IIpeamer Jdorosopa,
KOJINY€eCTBO
MOCTaBJISIEMOI0 TOBapa,
00bEM BBINOJIHAEMBIX
padoT, oKka3bIBaeMbIX

yCJIyr

Oxa3zaHue  ycIuyr TEXHHYECKOW  TOAJEPKKH  TEIEKOMMYHUKAI[HOHHOTO
obopynosanus upmsl Huawei Ha cetu 3A0 «['JIOBYC-TEJIEKOM»
KonnuecTBo nocrasisieMoro ToBapa, 00beM BBINOJIHAEMBIX padOT, OKa3bIBAEMBIX
ycayr, ompenenensl B pasnene Il «Texnuueckoe 3amanue» JlokymeHTauuu o
3aKyIKe

MecTo ycaoBus u
CPOKH (IepuoabI)
NMOCTABKH TOBapa,
BBINIOJIHEHHS padoT,
OKa3aHUs yCJIyr

MecTo, ycioBusi U CpoKu (IEpUOAbI) BBINOJHEHUS PAadOT, OKa3aHWs YCIyr
OIIPEACISAIOTCA B COOTBETCTBUU C MPpoekToM Jlorosopa (B pazzene
IV «IIpoekT morosopay) u TexHUUEeCKUM 3aJaHHEM (B
paznene [l «TexHuueckoe 3aanne») JJOKyMEHTAILUH O 3aKYIIKE

Caenenns 0 HaYaAJILHOM
(MaKcMMaJIbHOM) LIeHe
J0roBOpa

14809,00 moan. CIIA, Bxarwuas HIAC 18%

Hopsinok, mecro, x1ara
U BpeMsl Ha4Yaj1a u
OKOHYAaHUS CPOKA
nojayu 3asiBOK Ha
y4yacTue B 3aKyINKe

He npenycmorpeno

Mecro, 1aTa u Bpems
OTKPBITHS J0CTYNIA K
3asBKaMm

He npenycmorpeno

Jara pasmelieHus
HN3Bemenus Ha
0(pMIHAIBHOM caiiTe

«07» cents16ps 2015

MecTo 1 1aTa
paccMoTpeHus 3asiBOK
No/iBeJleHNsI HTOTOB
3aKyNKHU

Paccmotpenue npemioxkenns [IpeTeHienTa 00 YCIOBHUSX UCIIOTHEHHS TOTOBOpa
Y TIOJIBEJICHUE UTOTOB OYIET MPOBOIUTHCS IO ajipecy: T. MOcKBa, yiI.
O6pa3iona, 1.38
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He no3gaee  08.09.2015

Bo3moxHOCTH 3aKa3yuK BIIpaBe OTKA3aThCs OT MPOBEIACHHUS 3aKYyIKH B JII000€ BpeMs e&
0TKa3aThCsl OT IIPOBEJIEHUS /10 3aKitoueHus JJorosopa.
NPOBe/IeHUs 3aKYNIKU

Cpok, MecTO U NOPSAOK NpeAocTaBjieHus JJOKyMeHTauuu 0 3aKyInKe

JloxymeHnTarus goctynHa Ha OduiuanbHOM caiiTe mo agpecy: WWW.zakupki.gov.ru (manee — OduiinanbHbli
caiit), Ha oduimansHoM caiite 3A0 «['JIOBYC-TEJIEKOM»», o agpecy: Www.globus-telecom.com, B
AIIEKTPOHHOM BUJIE C MOMEHTA Pa3MEIIeHUs] U3BEIICHUS U JOKYMEHTAIIMH O 3aKYyIIKe.

Ilnara 3a JOKyMEHTaIMIO HE IPEYCMOTPEHA
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PA3JIEJI I. TEPMHWHBI U OIIPEJAEJIEHU A

1.1. 3akynka y eJHHCTBEHHOI'0 MOCTABIIMKA (MCHOJHHUTENs, MOAPsIYMKa)(1ajiee TaK:Ke —
3akynka) — croco0 3akynku, He SIBISIONUiicss popmoit mposeaeHuss Topros, B pamMkax kotoporo 3A0
«'JIOBYC-TEJIEKOM» (manee OOmiecTBO) mnpemyaraeT 3akiounth JloroBop (JloroBopsl) TOJBKO
OJIHOMY TIOCTaBIIUKY (MCIOJHUTENIO, MOAPSAYMKY) JUOO NPUHUMAET MPEAJIOKEHUE O 3aKJIIOUEHUU
Jorosopa (J1loroBopoB) OT OAHOr0 MOCTABIIUKA (UCIIOTHUTES, MOAPATINKA).

OTKpbITast 3aKylnKa y €IWHCTBEHHOTO IMOCTABIIMKA (MCIIOJHUTENS, MOAPSAAYMKA) HE SBIseTCsS (POpMOi
MPOBEJICHUSI TOProB U €€ MpOBEICHUE HE peryiupyercs crarbsiMu 447 449 I'paknaHCKOTrO KoJeKca
Poccuiickoit ®enepauuu. OTKpbITass 3aKylnka Yy €IWHCTBEHHOIO IIOCTaBIIUMKA (MCIOJIHUTEIIS,
MOAPSIYNKA) HE SIBISETCS IyOJUYHBIM KOHKYPCOM M He perymupyercs crarbsimu 1057 1061
I'paxxnanckoro koaekca Poccuiickoir @enepanuu. OTKpbITas 3aKylka y €IUHCTBEHHOI'O IMOCTABIIMKA
(ucrionHUTENSA, MOAPSAAYMKA) He HakiIaabiBaeT Ha OOecTBO 00s3aTeNbCTB MO 3akitoueHuto JloroBopa
(HoroBopoB) ¢ mnobeautenem OTKPHITOW 3aKYNKH Y €IMHCTBEHHOTO TIOCTABIIMKA (MCIIOTHUTEIS,
noapsAuMKa) win e€ YdyacTHUKOM. M3Berienue o 3akynke u JJoKkyMeHTalus o 3aKyIKe He SIBISIOTCS HU
odepToii, HU aKIENTOM.

1.2. 3aka3uMk — opraHu3anys, ykazanHas B myHkTe 1 pasgena «MHopManmoHHONH KapThD»
Hacrosen JJokymeHTanuu.

1.3. Opunmnanbuplii  caldiT — caldT B HWHPOPMALMOHHO-TEICKOMMYHUKAIMOHHOW CETH
«HTEepHeT», UCMONb3yeMbIN s pa3MelleHuss HHPOpMAIUU O 3aKyIKax TOBapoB, pabOT, yCIyr, IO
anpecy Www.zakupki.gov.ru.

1.4. Caiit O6mecrBa— CaiiT obmiecTBa B ”HGOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON CETH
«Uutepuer» — www.globus-telecom.com, KkoTOpbIii  HCIONB3YeTCS  OOIIECTBOM IS
pa3MenieHus napopmanuu B coorBercTBur ¢ @3 PD ot 18.07.2011 Ne 223-D3u [Tonoxenuem
Ob6mmecTBa

1.5. lIperennent Ha ydactue B 3akynke (aajgee Takxke — «Ilperengent») — moboe
IOPUAMYECKOE JIMLIO WIA HECKOJIbKO IOPUAWYECKUX JIAL, BBICTYNAIOUIMX Ha CTOPOHE OJHOTO
[Iperenaenta 3akynku, JubO0 mr000e (PU3MYECKOE JHUIO WIM HECKOJbKO (U3UYECKUX JIHII,
BBICTYNAIOIIMX Ha CTOpoHEe onHoro IIperennenTta 3akynku, B TOM YHCIE€ WHIAUBUAYAJIbHBIN
IpeIpUHUMATEb WM HECKOJIBKO MHIMBUYaIbHBIX MPEIIpUHUMATENEH, BBICTYAIONINX Ha CTOPOHE
onHoro IIperenaenTra 3aKynku, ¢ KEM IUTAHUPYETCS 3aKJIIOUEHUE TPakJaHCKO-TIPAaBOBOTO I0r0BOPA

1.6. HayaabHas (MaKkcMMaJibHasi) IleHa J0roBOpa —TIpe/ebHO JONMYCTHMas IIeHa JOTOBODa,
yKa3zaHHasg 3aka3yukoM B TMyHKTe 6 paznena Ommbka! HMcToYHMK CCBUIKM He HalijieH.
«MHopmanoHHO# KapThl» HacTosAuel JJokymeHTranuu.

1.7. Ilono:xkenne o 3akynkax — [lomokeHne o 3akymkax TOBapoB, pabor, ycayr 3AO0
«'JIOBYC-TEJIEKOM», ytBepxknéunoe Coserom mupektopoB Oo6mectBa (I[Ipotokon Nel39 or
27.12.20121.)
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2. PABJIEJI II. TH®OOPMALIMOHHAS KAPTA

2.1. Obwque ceedenus o 3aKynke

Jl:;ln HanmenoBanme n/n Conepxanue n/n
dupmMeHHOe 3A0 «I'JIOBYC-TEJIEKOM»

1. HaMMEHOBAaHHE, MECTO IOpuamueckuii anpec : 127018, Poccus, . Mockga, yi. O6pasmona, 11.38.
HaXO0XICHUS, [TourtoBsrit anpec: 127018, Poccus, r. Mocksa, yi. O6pasnosa, 1.38.
TIOYTOBBIA afpec, aapec | AApec MectoHaxoxaeHwst: 127018, Poccust, r. Mocksa, yiL. O6pasmosa, 1.38.
3JIEKTPOHHOI TIOUTHI, JIOKyMEHTBI, TPpeAYCMOTPEHHBIE HACTOSIIEN [JokyMeHTaue, ouiexxatr
HOMEp KOHTaKTHOTO HAITpaBJICHUIO 110 CICAYIOIIHUM PEKBHU3UTaAM AJIsI COOTBETCTBYIOLICTO BUAA
tenedona 3aka3uuka KOppECHOHACHIIAH.

(bunmana 3akasumka) [TouroBsiit agpec: 127018, Poccnﬂ_, r. Mockga, yin. O6pasuosa, 1.38.
Anpec anekTpoHHO# mouth: a.denisova@globus-telecom.com
KonTtakTHOE 11110 110 TIponeaype 3aKymKH:
JNenucoBa Auronnna Kinasauesna, 8(495) 9800127; E-mail:
a.denisova@qglobus-telecom.com
dupmeHHOe OO6111ecTBO € OrpaHUYEHHON OTBETCTBEHHOCThIO «Texxomnanus XyaBei»
2. | HaUMEHOBAaHHE (OO0 «Texkommnanusi XyaBen»)
(HamMeHOBaHUeE) I
FOPUIMYECKOTO JIULIA,
bamuus, uMs
OTYECTBO — IS
(bU3UYECKOTO JIUIa
[Iperennenra
DaKTUYECKH, KOpunuuecknii anpec: Poccuiickas denepanus, . Mocksa, yin. Kpsinarckas,
3. | HOYTOBBIH azipec .17, crp. 2, busnec-Ilapk «Kpsinarckue Xoamsi».
[Iperennenta, MHH, WNHH: 7714186804 KIIIT: 774850001, OI'PH: 1027739023212.
KIIIT u OI'PH
JlaTa 1 mecTo Hara pazmemienus : 07.09.2015
pa3MenIcHUs Jara moxBenenus utoros: He mo3aaee 08.09.2015

4. | IOKyMEHTalluu, MECTO
U JlaTa paCCMOTPEHUS
MPEIJI0KEHU I
[Iperennenra,

MOABEACHUS UTOTOB

3aKyNKU

[Ipeamer 3akymnku. Oka3zaHue yCciIyr TEXHUUECKOU MOAAEPKKH TEIEKOMMYHUKAIITMOHHOTO
[Ipeamer Jlorosopa,

5. | KOTUYEeCTBO
MOCTaBJISIEMOTO TOBapa,
00BEM BBITTOTHIEMBIX
paboT, OKa3bIBAEMBIX
yeuyr
Ceenenus o HavanbHOM | 14809,00 momn. CIHA, Bxmrouas HIAC 18%

6. | (MakcuManbHOM) IICHE
JIOTOBOPA
Mecro, ycinoBus u MecTto, ycnoBusl U CpoKH (NIEPUOABI) BBIIOTHEHHS pabOT, OKa3aHUs, YCIyT

7. | cpoku (mepuoabl) OTIPENIETISIOTCSI B COOTBETCTBHH C MPOeKTOM JloroBopa B

MMOCTAaBKH TOBapa,
BBITIOJTHEHUS PaboT,
OKa3aHHUs yCIIyr

pazaene IV «lIpoext morosopa» u B paszzene Il «Texaumueckoe 3agaHue»
JlokyMeHTanuu o 3aKyIKe
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n/n

HaumenoBanue n/n

Conep:xanue n/m

TpebGoBanus K
IIperennenty

O01mme TpedboBaHMS:

HaumenoBaHue TpedGoBaHusl

1. HenpoBenenune nukBuaanuu lIpeTeHneHTa- IOPUIUYECKOTO JIMIA U
OTCYTCTBHE pEIICHHS apOWTPaXKHOTO Cy/la O TNPU3HAHMM YYacTHHKA -
FOPUIMYECKOTO JINIA, HHAUBUIYATLHOTO MPEIITPUHUMATENS 0AHKPOTOM U
00 OTKPBITHH KOHKYPCHOTO ITPOU3BOJICTBA

2. HenpuocranoBienue jaesatenbHocTd IIpereHnenta B ciydasx,
MPEAYCMOTPEHHBIX Konexkcom Pocculickoi Denepannn 00
a/IMUHUCTPATUBHBIX NPAaBOHAPYIICHUAX, HA JIEHb MOAAYU NPEITI0KESHUS
00 YCJIOBHSIX UCIIOJIHEHUS IOTOBOPA

3. OrtcyrctBue y IlperenneHTa 3aJ0KEHHOCTH 10 HAYHCICHHBIM
HajoramMm, cbopam M UHBIM OOs3aTENILHBIM IIJIATEXKaM B OIOJKETHI JTI000TO
YPOBHSI UM TOCYIapCTBEHHBbIE BHEOIOKETHbIE (DOHABI 32 MPOIIEIIIHIA
KaJeHJApHbI ToJA, pa3Mep KOTOPOW NpPEBbIIAET [BAALATh ISATh
MPOLIEHTOB 0alaHCOBOW CTOMMOCTH AaKTUBOB YYacTHHKA 3aKyMNKH II0
JAHHBIM ~ OyXTaJITEPCKOM OTYETHOCTH 3@ TMIOCJICIHUM 3aBEepIICHHBIN
OTUYETHBIN NEPUOJT

4. OrcyrcTBue cBeneHuil o IIpereHneHnte B peectpe HEJOOPOCOBECTHBIX
MIOCTAaBIIMKOB, IpeaycMoTpeHHoM denepaibHbIM 3aKOHOM OT 18 wuross
2011 roma Ne 223-®3 «O 3akynkax TOBapoB, paboT, YCIyT OTAEIbHBIMU
BHJIaMH HOpUANYECKUX JHID; DenepanbHbIM 3aK0HOM OT 5 ampens 2013
roga Ne 44-®3 «O KOHTpaKTHOH cucTeMe B cdepe 3aKylmoK TOBapoOB,
pabot, yciayr ans oOecrneyeHHs TroCyJapCTBEHHBIX M MYHHULUIATBHBIX
HYXKI»




n/n

HaumenoBanue n/n

Conep:xanue n/m

JlonoJiHuTEeIbHbIE TPEOOBAHMS:
HaumeHnoBaHue TpeOGoBaHusl

CrnenuajibHble TPeOOBAHNSA:
HaumeHoBaHnue TpedboBaHMs
NmMeTb 3KCKITI03UBHOE MPABO MPEIOCTABIATh YCIYTH M0 TEXHUUYECKOMY U
rnocjaerapaHTUMHOMY 00CITY>)KHBaHUIO BCEM JIMHEUKU
TEJICKOMMYHHKAIIMOHHOTO 000py10BaHus Mapku «Huaweiy»

B cnyuae eciiu Ha ctopoHe IIpeTeHaeHTa y4yacTBYIOT HECKOJIBKO JIUIL,
To OOmmM TpeOOBaHHWAM  JOJDKHBI  COOTBETCTBOBATh BCE  JIMIIA.
CootBerctBue  JlonmonHutenbHbIM  TpeOoBaHusM U CrenuaabHBIM
TpeOOBaHUSM CUUTAETCSI COOJOJIEHHBIM, €CIIM UM COOTBETCTBYET XOTS OBl
OJHO JIMIIO, U3 BBICTYyHAKIIMX Ha cTopoHe [IperenaeHTa, eciam MHOe MpsMO
HE CICAYET U3 YCIO0BUN HacTosen JJokymenranuu.

Crioco0 3akynKu u
(dhopMa 3aKyIKH

OTkpbITas 3aKyIKa y €IMHCTBEHHOTO IMOCTABIIMKA (MCIIOTHUTEIS,
MOAPSATINKA)

10.

[Topsinok, nara Hayana
U J1aTa OKOHYaHHUs
CPOKa IOJIa4YM 3asiBOK
Ha y4acTHE B 3aKyIIKE

11.

[Topsimok oueHKH u
COIMOCTAaBIIEHUS 3asBOK,
KPUTEPUH OIICHKU U
COIMOCTAaBIIEHUS 3asBOK,
BEJIMYUHBI 3HAYMMOCTH
3TUX KPUTEPUEB

[Tomaua, oleHKa W COCTaBJICHHWE 3asBOK HE YCTAHOBJIICHBI, TaKXe HE
YCTaHOBJICHBI CIIEYIOIINE YCIOBHS:
- TpeboBaHUs K COAEpKanuio, hopme, 0HOPMIICHUIO U COCTaBY 3asiBKH,
- TpeboBaHue K omucaHuio IIpereHgeHTaMH MOCTaBIIEMOTO TOBAapa,
KOTOpBIM SBISI€TCS TPEAMETOM JIOTOBOpA, €ro (PyHKIHMOHAJIBbHBIX
XapaKTePUCTHK (MOTPEOUTENHCKUX CBOWCTB), €ro KOJIWYECTBEHHBIX W
Ka4e€CTBCHHBIX XapaKTCPUCTHUK, TpC6OBaHI/I$I K OIIUCAaHUIO
[IperenneHTOM BBHIMOTHSAEMON PabOTHI, OKa3bIBAEMOI YCIIyTH, KOTOPBIE
ABJIIIOTCA MIPEAMETOM O0roBopa, X KOJIUYCCTBCHHBIX U KaUCCTBCHHBIX
XapaKTePUCTHK
- IOpAaOK, MECTO, JaTa W BPEMA Hadajla U OKOHYaHHA CpPOKa IoJgavdu
3asBOK Ha y4acTHE B 3aKyIKe
- (Qopma, mNOpSANOK, CpPOK (AATHI
MIPEJOCTaBICHUS [IperennenTam
JIokyMeHTanuu o 3aKyIKe.

Hayaja W OKOHYAHHS CpPOKa)
pa3bsCHEHU N MOJIOKEHU I

12.

TpeboBanus k
Ka4eCTBY, TEXHUIECKUM
Y UHBIM
XapaKTePUCTHKAM
ToBapa, paborawm,
yciyram, K uxX
0e30IMacHOCTH, K
(YHKIIMOHATEHBIM
XapaKTePUCTHKAM
(moTpeduTENHCKUM
CBOICTBaM) TOBapa K
pasmepam, yIaKkoBKe,
OTrpy3Ke TOBapa, K
pesyibTaTam pador,
ycIyT, o0bEMam pador,
YCITYT ¥ WUHBIC

[IpuBogstcs B paznene Il «Texnudeckoe 3ananue» u pazzaene |V «lIpoekt
JloroBopa» HacTosmen JJokyMeHTannu




n/n

HaumenoBanue n/n

Conep:xanue n/m

TpeGoBaHus,
CBSI3aHHBIE C
orpeJieIeHuEeM
COOTBETCTBHS
MOCTaBJIIEMOTO TOBApA,
BBITIOJTHSIEMOM paboThI,
OKa3bIBAEMOHU yCIIYyT'H
MOTPEOHOCTSIM
3aka3zuuka

13.

OdunmanbHBIN S3BIK
3aKyNKU

Pycckuii

14.

Baunrora 3akynku

Hommap CITA




2.2. J/lokymenmot, npeoocmasnnemoie Illpemenoenmom

Ne
W HaumenoBanwe n/m Coneprxanue
JIOKyMeHTHI, HaumeHoBaHHe JOKYMeHTa
15. MPEIOCTABIIIEMbIC 1. Tlpemnoxenue 00 yCIOBUSAX HCIIONHEHUS JOToBOpa (opopMisieTcs

[IperennenTom Ha
y4acTHE B 3aKYIIKE

B cBOOOIHOM (hopme, kak oOpazer; hopmal Paznen V

2. CxpuH-IIOT ¢ caiTawww.nalog.ru ,moarBepsKaaroiuit
OTCYTCTBHE B COCTABE HCIIOJIHUTEIbHBIX OPraHOB
OpraHu3allui JUCKBATU(HUIIMPOBAHHBIX JIUI] ([IepeUYeHb OpraHU3alluii, B
COCTaB KOTOPBIX BXOJIAT AUCKBAIN(UIIMPOBAHHBIE JIUIIA, YKa3aH Ha
odurmansaom carite ®HC
https://service.nalog.ru/disfind.do paszen «poBepb cebs u
KOHTpPareHTa»)

3. CkpuH-1IOT ¢ caiita WWW.zakupki.gov.ru B 4acTH OTCYTCTBHS
cBeneHus o nperenieHTe 3akynku B PHIT (peectp Henq00pocoBeCTHBIX
MIOCTABIIHUKOB)

4. HWubopmMannoHHOE TUCHEMO O HETPOBEICHUE JTMKBUIAIHH
IIperennenTa- 1OpUIUYECKOTO JULA U OTCYTCTBUE PEILICHUS
apOuTpaxHoro cyna o npusHanuu [IperenenTa - OPUAUUECKOTO JINIA,
WHAUBUAYAIBHOTO MPeIIpUHAMATENS 0AHKPOTOM U 00 OTKPBITUU
KOHKYPCHOTO MTPOU3BOICTBA

5. HudopmaimoHHOE TUCHMO O HEIIPUOCTAHOBIICHUE IEATEILHOCTH
[IperennentTa B cnydasx, npeaycMoTpeHHbix Kogexkcom Poccuiickoit
®denepannu 06 aIMUHUCTPATUBHBIX PABOHAPYIICHUSX, HA IEHb MOJaun
IpeJUI0KEHUS 00 YCIOBUSIX UCIIOTHEHMSI IOTOBOpa

6. HMudopmarmonHoe nucbMo 00 orcyrcTBUe y [IpeTenaenTa
3aJI0JKEHHOCTH 10 HAYMCIIEHHBIM Hajoram, cOopam 1 WHBIM
00s13aTeNIbHBIM IUIaTeXaM B OF0JKETHI JTF000T0 YpOBHS UIIH
rocy/1apCTBEHHbIE BHEOIOKETHBIE (DOHBI 32 MPOIIEIIINI KaJleHJapHbIi
rofi, pa3Mep KOTOpOH MpeBbIIIAeT ABALATh MATh MPOLIEHTOB OaaHCOBOM
CTOMMOCTH aKTHBOB YYaCTHHMKA 3aKyIKHU MO JaHHBIM OyXralaTepcKoi
OTYETHOCTH 32 IOCJICAHNUN 3aBEPIICHHBIM OTYETHBIN MTEPUOJL

7. TlonmyueHHyIO0 HE paHee 4eM 3a TPU Mecsla 0 JIHSA pa3MeLIeHHs
Ha odunuanbHOM caiite M3BemieHuss o 3aKynke BBIMHMCKY M3 EnuHOro
rOCyJapCTBEHHOTO peecTpa IOPUAMYECKHX JIMI (OpUTHHAN) WM
HOTAPUAIBHO 3aBEPEHHYIO KOIMHIO TAaKOW BBIMUCKU (AJI1 POCCUHCKUX
IOPUAMYECKUX JIMII), TTOJIyYEHHYIO HE paHee 4eM 3a TPU Mecsla 10 JHs
pa3MernieHust Ha opuIMaIbHOM caiite M3Bemenus o 3aKynke, BbIIUCKY U3

Enunoro roCy1apCTBEHHOTO peectpa VHAVBUYaJIbHBIX
npearpuHUMaTesel (OpuruHait) Wikl HOTApUaJbHO 3aBEPEHHYIO KOIHIO
Takon BBIMICKU (mns POCCHUHCKHX WHAVBUIYaJIbHbBIX

mpearpuHIMaTeNeil), Hauie)aluM o0pa3oM 3aBEPEHHBIN TEepeBoj] Ha
PYCCKMH  SI3BIK  JIOKYMEHTOB O TOCYIapCTBEHHOH  perucTpanuu
IOPUANYECKOTO  JiMlla Wid  (U3MYECKOTo  JiMla B KadecTBe
WHIUBUTYaJIbHOTO MpEeANPUHUMATEIIS B COOTBETCTBUH c
3aKOHOAATEIHCTBOM COOTBETCTBYIOIIETO TOCYIApCTBa (IIsI HHOCTPAHHBIX
JIUIT)

8. komuu JOKYMEHTOB, IIOATBEPK TAIOLINX MIOJIHOMOYHS
npencrasuteneid Ilperenaenra, (g BceX JHL, OT HMMEHM KOTOPBIX
JIEHCTBYET YIOJTHOMOYEHHBIH TIpeICTaBUTENb). Eciu mpencTaBUTENb
[IperennenTa uMeer mpaBo AeWcTBOBaTh oT uMeHM [Iperennenta Oe3
JIOBEPEHHOCTH, TO KOIINU JOKYMEHTOB, TOATBEPKAAIOIINX JaHHOE IIPaBO
npeacrasurens IIperennenra. Ecim npeacrasurens IIperenneHra
JeicTByeT OoT uMeHH IIpereHneHTa Ha OCHOBAaHUM JOBEPEHHOCTH, TO



http://www.nalog.ru/
http://www.zakupki.gov.ru/
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Conepxanue

KOIIMsI TaKoi AOBCPCHHOCTHU M KOIIUA AOKYMCHTOB, IOATBCPKAAIOIINX
ImpaBo  MIPEACTABUTEIIA HpeTeHI[CHTa, BbIIABIICTO  JOBCPCHHOCTD,
BbIJIaBATh TAKYI0 TOBCPCHHOCTH

9. KomMHU yuypeIuTeNbHBIX JTOKYMEHTOB (ISl FOPUIUYECKUX JIHIL)

10. xomus OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIOIICTO JIMYHOCTD, (IS
bu3HYECKUX NI U MHIUBUAYAIbHBIX MPEANPUHUMATEINCH)

11. pemenue wiM Komus pemeHus 00 OIOOpEeHHHM  CHCIIKH,
IUIAHUPYEMOI K 3aKJIIOUYEHHUIO IO pe3ylbTaTaM 3aKylKH, €CIU TaKoe
ono0peHue Tpedyercsi B COOTBETCTBMM C 3aKOHOJATenbcTBOM PO wmim
yupeauTenbHbIMU JoKyMeHTaMu [Iperennenta (06 ogoOpeHnu KpymHOH
C/IEJIKH, CICIIKH, B COBEPIIEHUN KOTOPOH MMeEETCs 3aMHTEPECOBAHHOCTD,
U IpyTHe).

B cnyuae ecnu nmosyyeHHe yKa3aHHOTO PEIICHUs 10 UCTEUEHUsl CPOKa
MOJauu TPEAJIOKEHUSA OO0 YCIOBHSX HCIONHEHHS JOrOBOpa  JUIS
[IpereHneHTa HEBO3MOXKHO B CHIIy HEOOXOJUMOCTH COOJIOICHUS
YCTQHOBJICHHOT'O 3aKOHOZATEIbCTBOM M YUPEIUTEIBbHBIMU JOKYMEHTAMH
[IperennenTa mOpsIKa CO3bIBA 3aceJaHHsl OpraHa, K KOMIECTCHIIUH
KOTOPOI'O OTHOCHTCS BOINpPOC 00 OJOOpPEHHH MM COBEPIIECHUU
COOTBETCTBYIOIIMX C/AEJIOK, lIpeTreHneHT 00s3aH MpeACTaBUTh MUCHMO,
coJiepallee 00s3aTeNIbCTBO B CIydyae NMPUHITUS PELICHUs 3aKII0UUTh C
HUM JIOTOBOP NPEICTAaBUThH BHINICYKA3aHHOE pEIIeHHE J0 MOMEHTa
3aKJIto4YeHus Jorosopa. Ecim Takoe onoOpenue He TpedyeTcs, TO TMChbMO
[IperennenTa, B KOTOPOM JOJDKHO OBITH YKa3aHO, YTO TaKOe OJ00peHHe
He TpeOyeTcst

12. UnpopmaninoHHOe MUCBMO OO0 OTHOLIEHWHM  TPETeHJEHTa K

MajoMy WIW CpeaHeMy Npennpustuio corjacHo 209 @®3 ot
24.07.2007

13. Kapra-ankera nperennenta (popma 2 paznen VJ{okymenranum)

IlepeyeHb 10KYMEHTOB, KOTOpPbIE He 00A3aTeIbHBbI 51
npenocrapiaenus [IpereHaeHTOM, HO MOTYT OBITH IONIOJHUTEIBHO
3anpouieHbl 3aKa3uuKOM:

14. xomnus BBIJAHHOTO POCCUHUCKUM HAJIOTOBBIM OPTaHOM JOKYMEHTA,
MOJITBEPKIAIOIIETO MOCTAHOBKY Ha Y4YET B HAJOTOBOM OpraHne (s JIMIL,
MOJIeKANIMX MOCTAHOBKE HA YYET B HAJJOTOBOM OpPraHE B COOTBETCTBHUU C
3akoHoAarenbcTBoM Poccuiickoit denepariun)

15. opurvHanm WM HaIIEKalle 3aBepEeHHAs KOMHUs CIpPaBKUA W3
YIOJTHOMOYEHHOT'O HAJIOTOBOTO OpraHa, MOATBEPXKAAIOIIENH OTCYTCTBHE
HENOTaIIeHHON 3a/I0JPKEeHHOCTH 10 HAuMCJIEHHBIM Hajoram, coopam u
WHBIM O00S3aTeNbHBIM IUTaTeXaM B OIOMKEThl JOOOTO YPOBHS HIIU
rocy/1apcTBEHHbIE BHEOIOKETHBIE (POH[IBI, pa3Mep KOTOPOM MpPEBBIIIAET
25 % (mgBaaumarh MATH MPOLIEHTOB) OATaHCOBOW CTOMMOCTH AKTHBOB
[IperenaeHTa Mo AaHHBIM OyXTaITEPCKOM OTYETHOCTH 3a TOCIEIHHUMA
3aBEpIIEHHBIN OTUETHBIN NEpUO, MONYYECHHYIO HE paHee 4eM 3a 3 (TpH)
Mecsia 1o AHS pa3MmenieHus M3Bemenus o 3akynke Ha OdunuaibHOM
caiiTe, WIM JOKYMEHTBHI, TOATBEpXKAaromue QakT 00KaToBaHUS
[IpeTenaeHTOM HaIM4Msl YKa3aHHOW 3aJI0JDKEHHOCTH, €CIIM PElIEHUE I10
*ano0e Ha JaTy paccMOTpeHus npeaioxkenus [Iperenaenrta o6 ycinoBusx
VICITOJIHEHMS! IOTOBOPA HE IPHUHSTO

16. xomuM  TPUHATBIX  HAJIOTOBBIMH  opraHamu  Poccuiickoit
Oenepanun  opUIUATBHBIX  Oyxrantepckux  OamancoB  (dopma
Oyxrantepckoil oTdetHocTd Ne 1) W KONMUU OTYETOB O MPUOBUIAX U
yosiTkax (dopma Oyxramarepckoir otuetHOCTH Ne 2) ¢ OTMETKOM
HAJOrOBOTO OpraHa 3a mnocieaHue 3 (Tpu) rojaa, a TaKXKe KOIMUU
BBIIIIEOTMEUEHHBIX OYXTaJTepCKUX OTUETOB IO WTOraM 3aBEpPIICHHOIO
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Conepxanue

KBapTaja TEKYIIEro roja ¢ MOJNHCHI0O PYKOBOIMTENS, €CIH HMMEEeTCH,
3aKIII0YCHUE ayJUTOPOB 32 COOTBETCTBYIOUIMI OTYETHBIA nepuoia. Ecim
[IpeTeHaeHT MPUMEHSIET YIPOIICHHYI0 CHUCTEMY HAaJIOTOOOJIOXKEHHS, TO
MOTYT OBITh TPEACTABICHBI KOMMHA HAJOTOBOM JEKJIapallid ¢ OTMETKOU
HAJIOTOBOTO OpraHa 3a nocijennue 3 (Tpu) 3aBepUICHHBIX roJia.

17. noxyMeHTbl WJIM KONMHU JOKYMEHTOB, IOJTBEPXKIAOLINX
cootBercTBUE IIperennenTa (ecnu Ha cropoHe IIperenneHTa BeIcTynaer
OJIHO JIMII0) WJIM JIUII, BBICTYHAIOIIUX Ha CTOpoHe ofHoro IIperennenta
3aKyIKHM (110 Ka)XXIOMY M3 YKa3aHHBIX JIMI[ B OTIEIbHOCTH) (€ciau Ha
ctopoHe [IpereHneHTa 3aKynKdM  BBICTYNAeT  HECKOJBKO  JIMII),
YCTQHOBJICHHBIM B MyHKTE 8 paszena 2.1. HacTosmield TOKyMEHTAalUd O
3aKynke TpeOOBaHUAM

18. koMM JOKYMEHTOB, TOATBEPKAAMOIIMX COOTBETCTBUE TOBAPOB,
pabot, yciyr TpeOOBaHUSM, YCTAaHOBICHHBIM B COOTBETCTBUU C
3aKkoHoarenscTBOM Poccuiickoin denepanuu, €ciii B COOTBETCTBUU €
3akoHoAaTenbcTBOM Poccuiickoit denepanuu ycTaHOBICHBI TPEeOOBaHUS
K TakuM ToBapaM, pa0OoTaMm, YyciayraMm, €clii Takoe TpeOoBaHUe
ycTaHOBJIEHO B 1. 12 pa3nena 2.1. nacrosmen Jlokymentanuu

[IpereHneHT BHpaBe MPWIOKHUTh K NPEUIOKCHHIO 00 YCIOBHSIX
HCIOJIHEHUS JOTOBOpPa HHBIE JTOKYMEHTBI, KOTOpbIC, II0 €ro MHEHHIO,
MOJATBEPIKIAI0T COOTBETCTBUE YCTAHOBJIICHHBIM TPEOOBAHUSM B HACTOSIICH
JOKYMEHTALUH, c KOMMEHTApUSIMHU, Pa3bACHAOIIUMUA LIEJIb
MPEIOCTABIICHUS ITUX JOKYMEHTOB.

Bce 3ampammBaemple  JOKYMEHTHI  JOJDKHBI  OBITh  3aBEpPEHBI
MPETEHICHTOM 3aKYIKH.
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2.3. Ycnoeusa 3aknouenusn u ucnojaHeHus 002080pa

Ne
n/ | Comep)kaHue IMyHKTa WNudopmanus
1
[Topsinok, cpok JoroBop 3akmrodyaeTcss B mOUCbMEHHOH  (opme. JloroBop
16. | 3akJIrO4YeHUs TOTOBOpPA IO | COCTABIISCTCS IMYTEM BKIIIOYCHHS B MPOEKT JlOroBopa, MpUIOKEHHOTO K
pe3ynbTaTam 3aKyIKu, JlokyMeHTaIuu, yciIoBHil JOroBopa, CBEACHUS 0 KOTOPBIX COJEPKaTcs B
MPEJIOKEHUH 00 YCIOBUAX MCIIOIHEHUS JOTOBOPA.
[IpoTOKON, B KOTOpPBIA 3aHECEHBI CBEAEHUS O MOCTABLIUKE
(moapsamYKKe, WCIOIHUTENE), C MPUIOKEHHEM NPOeKTa JOroBopa
(1oroBOpOB) HaIpaBJIAETCA MOCTABIIUKY (IOAPSAYUKY, HUCIIOJIHUTEINIO)
He no3aHee 5 (maTH) pabounx AHEN o THS MOIIMUCAHUS POTOKOJIA.
[TocraBuuk  (MOAPSAMYMK, MCIOJIHUTENL) OO0fA3aH MOANKMCATH
JIOTOBOP CO CBOEH CTOpPOHBI B TeueHue 3 (Tpex) pabouux AHEH C AaThl
MOJIyueHUs OT 3aKa3uuka IpOoeKTa J0roBopa U IPeJCTaBUTh BCE
MOJIMMCAHHBIC HK3EMILISPBI JOrOBOpa 3aKa3uuKy.
17. | Tlopsinox hopmupoBaHust Omnpenenenst pazaenom |V «lIpoekr [JoroBopa» u B pazgene Il
LIEHBI JOTOBOpa «TexHuueckoe 3aaHue»
18. | ®opma, CpoKHU U MOPSAOK Omnpenenens! paznenoMm |V «IIpoekrt JloroBopa»
OILJIaThl TOBapa, padoThI,
yCIyTu
19. | Bo3MOXHOCTh 3aKa3zynka B TexkcT noroBopa, 3aKiifouaeMoro mo pe3yjbTaTaM 3aKyIKH, IO

U3MCHUTD
IPEyCMOTPEHHBIE
JOTOBOPOM KOJINYECTBO
TOBapoB, 00BEM padoT,
00BEM yCIIYT MU
3aKIIFOYCHHUN WU B XOJI€
VCTIOJIHEHUS IOTOBOpa

COTJIAIIEHUIO CTOPOH MOTYT OBITh BHECEHBI CIEAYIOIIUE U3MEHEHUS:

® [[CHA JIOTOBOpa MOXET OBbITh CHWXKEHAa 0€3 HW3MEHEHUS
MPElyCMOTPEHHBIX JOTOBOPOM KOJHYECTBA TOBapoB/ oObema pabor,
yCayr;

® UHbIEC, W3MEHSIOIIUE YCJIOBUS JOTrOBOpa B Jy4lIyHO JUIs
3aka3uuKa CTOPOHY.

Bo Bcem, uto He yperynupoBaHo M3BenieHneM O MPOBEAEHUM 3aKYNKH M HacTosmen JlokyMeHTanuei,
3aka3uuk, I[lpeTeHneHTsl, n Apyrue auua pykoBoAcTByroTcsa [lonokeHue o 3akynkax TOBapoB, padoT,
yeayr  3A0  «IJIOBYC-TEJIEKOM»,  yrBepxkaenusiM  CoBeroM  aupekropoB  OOmiecTtBa
(ITpotokon Nel39 ot 27.12.2012) u geiicTByromuM 3aKoHOJATENbCTBOM Poccuiickoit deneparum.



o PA3JIEJI I1l. Texnuueckoe 3aganue

(cm. pasznen IV.IIpoekt noroBopa)



e PA3JIEJI IV. IIpoexT Jdorosopa

CONTRACT FOR TECHNICAL SUPPORT SERVICES

(i) BY AND BETWEEN:

(i) CJSC "Globus Telecom"
(iii)
(iv)  Hereinafter referred to as “the Customer”

(v  AND

(vi)

(vii)

(viii)  Hereinafter referred to as “the Contractor”

[OrOBOP HA OKA3AHWE YCNYT TEXHUYECKOW
NOAOEPXKH

(ix)  SAKMIOYEHHBIN MEXIY:
(x)
(xi) 3AO “T'JIOBYC-TEJIEKOM”
(xii)
(xiii)  MmeHyembIM B AanbHenwem “3aka3uuk”
(xiv) W
(xv)

(xvi)
WmeHyembIM B fanbHenwem “Ucnonnurtens”

Contract Ne / [loroBop Ne
Signing date / [lata nognucanus: , 2015/ 2015 .
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— DEFINITIONS AND INTERPRETATION:

The terms and expressions defined hereinafter
between quotation marks with a capital letter, will be

Cogaepxanue Jorosopa

Cratbs 1. MNpegmet [orosopa

Cratbs 2. LleHbl n Obwas croumocTb [Jorosopa

Cratbs 3. Ycnosus onnatl

Cratbs 4. 3aBepeHus 1 MapaHTum. Mpuemka.

Crartbs 5. [paBa Ha MHTENNeKTyanbHylo CO6CTBEHHOCTb
Crartbs 6. MNepenaya npas n 0b6s3aHHocTen. Cybnoapag
Cratbs 7. TexHnueckve mogmdukalmm

Crartbst 8. OblLee orpaHyeHe OTBETCTBEHHOCTM
Cratbs 9. ®opc - maxop

Cratbs 10. PaspeLueHue cnopos

Cratbs 11. KoHuraeHUmanbHoCTb

Cratbs 12. PactopxeHue [Jorosopa

Cratbs 13. YBEOOMNEHUS 1 OTYEThI

Cratbs 14. Betynnenve B cuny n Cpok gencrams
[Horosopa

Cratbs 15. Obwwme ycnosus

Cratbsl 16. Peksnantsl CTOpoH

MpunoxexHus k [loroBopy:

Mpunoxexne 1: OnucaHne YCnyr TEXHUYECKOA NOLAEPKKN

MpunoxeHue 2: LieHbl Ha Ycnyru. MNepeyeHb
obopyaoeaHus

MpunoxeHune 3: PopMbl LOKYMEHTOB

— ONPEQENEHUA U TONKOBAHME:

TepMUHbI 1 BbIpaXeHWsi, NPUBELEHHbIE HUXKE B KaBblukax C
3arnaBHoi Oykebl, GyayT MCMONb30BATLCS B HACTOSILLEM



capitalized throughout this Contract and shall have the
meaning assigned to them hereby:

"Contract" - shall mean the present Contract for
Technical Support Services between the Contractor
and the Customer including its Annexes, any
supplementary agreements and any succeeding
amendments thereto.

"Technical lifetime of the Equipment" — shall mean
the period during which the Contractor shall provide the
Customer the use of Equipment for the purpose and
the ability to select the Service package based on
Customer requirements.

"End of Service" ("EOS") — shall mean the date after
the Contractor shall ensure that the Customer can
choose the Service package for the Equipment, based
on Customer requirements, except for the Software
Support and the Spare parts support. The list of
Equipment and Service package listed in Annex 2.

"Technical Support Period" — shall mean the period
referred to in the Annex 2 hereto during which the
Contractor shall provide the Services to the Customer.

"Quarter" - shall mean the period equal to three
month. Quarters counting starts since the beginning of
year.

"Technical Support Services" ("Services") - the
relevant services to be performed by the Contractor
under the terms and conditions contained herein,
described in Annex 1 to this Contract.

"System" - shall mean the whole network of the
Customer or any part thereof, i.e. the specific list of the
Equipment to be mutually agreed upon between the
Parties and to be listed in Annex 2 to this Contract.
"Total Value of the Contract” - shall mean the total
value of Services (as defined above) provided by the
Contractor hereunder, due to be paid by the Customer
pursuant to this Contract as detailed in Article 2 of this
Contract.

Except to the extent otherwise specifically provided in
this Contract, the technical terms and expressions
which are not expressly defined herein (such as but not
limited to Software, Hardware, etc.) shall have the
meanings as they are generally understood and utilized
within the telecommunication industry.

The present Contract for Technical Support Services is
made and entered into by and between:

CJSC “Globus Telecom”, represented by the
Technical Director Timofeev Sergey Vitalevich,
operating on the basis of the Power of Attorney Ne 115

[orosope ¢ 3arnaBHon OykBbl M OygyT UMETb 3HaYEHWe
Takoe, Kak yKka3aHo Huxe:

"MoroBop" - Hactoawwmi [loroBop Ha OkasaHue yCnyr
TeXHM4eckon nogaepxku c [punoxeHnsamm u nobbimmn
nocrnegyowwMMn  JONONHATENbHBIMU  COrMALLEHUIMU 1
nonpaekamu K Hemy, 3aknodaemblit Mexay McnonHutenem
1 3aKa3unKoM.

"Cpok Cnyx0bl O6opynoBaHus" ("Cpok CnyxobI") —
O3HayaeT nepuwog, B TeuyeHne KoToporo lMcnonHutenb
obsisyetca  obecneunBatb  3akasuMky  BO3MOXHOCTb
ncnonb3oBaHus  OBopyfoBaHMst MO Ha3HAYEHMO W
BO3MOXHOCTb  BblbOpa naketa Ycnyr, ucxogs U3
TpeboBaHuin 3akasuuka.

"3aBepwenne Cpoka Cnyx06bl O6opynoBaHua" -
O3HayaeT  [faty, NOCMe  HacCTynfeHus  KOTOpOW
Wcnonnutenb  obsi3yetca  obecneumBatb - 3akasumky
BO3MOXHOCTb Bblbopa nakeTa Ycnyr ana ObopyaosaHus,
ncxops 3 TpeboBaHui 3akasunka, 3a UCKIIOYEHUEM YCnyr
no nogaepxke NporpammHoro ObecneyeHns u noaaepxke
3anacHbix Yacten. MepeyeHb O6opynoBaHMs W NakeToB
Yenyr ykasaH B [punoxeHum 2.

"CpoK TeXHM4YECKOM MnopmepXKu" — O3HayaeT nepuop
BPEMEHM, yKasaHHbIM B [MpunoxeHun 2 K HacToswemy
[orosopy, B TeyeHue KoToporo McnonHUTENb OKasblBaeT
3akasuuky Ycnyru.

"KBapTan" - 03HayaeT nepuoa BPEMEHU PaBHbI TPEM
Mecsyam. OTcyeT KBapTanoB BeAETCS C Havana roga.

"Yenyru TexHuueckon nogaepxkun” ("Yenyru") - yenyrm,
OkasblBaeMble  McnonHutenem B COOTBETCTBMM  C
Hactoawum [1oroBopom, onucaHHble B [punoxeHnn 1
HacToswlemy [lorosopy.

"Cucrema" - BCA ceTb 3akasunka unu nobas ee yacTb,
T.e.  onpedeneHHbin  nepeyeHb  O6opymoBaHus,
noanexawuii cornacosaHnio CTOPOHaMK M ykasbiBaeMblii
B [punoxeHun 2 k HacTosiemy [lorosopy.

"O6wasa croumoctb [loroBopa" - obwas CTOMMOCTb
OkasblBaeMblx McnonHutenem Ycnyr (no npuBeaeHHOMY
Bbille  OMPEAEeneHnto), BbiNaynBaemMast  3akas3umkoMm
Wcnonnutenio  cormacHo  Hactosiwemy  [lorosopy,
ykasaHHas B Ctatbe 2 HacTosLero [lorosopa.

3a  uCKNIOYeHWeM  cryyaeB, MPSMO  OTOBOPEHHbIX
HacTosiluM  [loroBOPOM, — TEXHWYECKUE TEpMUHbl K
BbIPXXEHMSI, OOHO3HAYHO He OnpeLeNieHHbIE B HACTOSLLEM
[loroBope (B TOM uucrie, HO He ToMbko, [porpamMmmHoe
obecneyenne, AnnapaTHble CpeacTaa v ap.) byayt nmeTb
3HayeHWe Takoe, NOA KOTOPbIM YKa3aHHblE TEPMUHbI
06bI4YHO MOHMMALOTCA n MNCnonb3yloTCs B
TENEeKOMMYHWKALMOHHOM OTPachu.

HacToswwwi [loroBop Ha okasaHue ycryr TeXHUYeCcKom
MOLAEPKKM 3aKMIOYEH MeXAY:

3aKpbITbIM ~ aKuMOHepHbIM  obwectBom “TTIOBYC-
TENEKOM”, B nwmue TexHudeckoro  [dupektopa
TumocpeeBa Cepres Burtanbesuua, AencTByOLErO Ha



dated 06.07.2015 (hereinafter referred to as the
“Customer”),

AND

ocHoBaHuu [loepeHHocTn Ne 115 ot 06.07.2015 ropa
(MMeHyeMbIM B AanbHENLWEM «3aKa3umKy),

n

acting on the basis of the Power of Attorney No.
dated (hereinafter referred to
as the “Contractor”).

(f and when applicable Contractor and Customer
herein below may be individually referred to as “Party”
and collectively as “Parties” as the context requires)

CONTRACTOR AND CUSTOMER HEREBY
DECLARE TO HAVE AGREED AS FOLLOWS:

Article 1. Scope of Contract.

1.1 The scope of this Contract is to provide Services to
the Customer according to the terms and conditions set
forth in this Contract.

1.2 The provision of Services shall be performed and
completed in accordance with the description of
Services agreed upon in Annex 1, list and prices for
Services specified in Annex 2 and within the period set
out in Annex 2 hereto.

Services shall be provided in accordance with the
“Bronze” and “Limited” packages of services, as
explicitly described in Annex 1 hereto. The package of
Services selected by the Customer shall be indicated in
the Annex 2 hereto.

Article 2. Prices and the Total Value of the Contract

2.1 The Total Value of the Contract including 18% VAT,
due to be paid by the Customer for the provision of
Services is 14 809,00 USD (Fourteen thousand eight
hundred nine US dollars and 00 cents). The Total
Value of the Contract consists of the Contract Price of
12 550,00 USD (Twelve thousand five hundred fifty US
dollars and 00 cents) and of the Value Added Tax of 2
259,00 USD (Two thousand two hundred fifty nine US
dollar and 00 cents) (VAT rate is currently 18% in
accordance with the applicable laws of the Russian
Federation). The details of the Contract Price are set
out in Annex 2 to this Contract (hereinafter «Contract
Price»).

The Price of the following periods (from September, 01

B nnue ,
[EACTBYyIOWEro Ha ocHoBaHun  [loBepeHHocT  Ne

oT roga (MMeHyembIM B
AanbHenwem «UcnonHuTenby).

(B panbHeiwem Korga HeoBXOOQMMO U MPUMEHMMO MO
TekcTy McnonHutens u  3akasuuMk 3decb U Janee
WHAMBMAYAINbHO MMeHytoTca  “CTopoHa” M COBMECTHO
“CTOpOHbI")

WUCIMONHUTENb 1 3AKA34KK OTOBAPWBAIKOTCA O
CINEQYIOLEM:

Cratbsa 1. Mpeamet Jorosopa.

1.1 Tpegmetom HacTosiwero [loroBopa  sBRsieTCS
okasaHne  McnonHutenem  3akasumky  Ycnyr, B
COOTBETCTBMM CO CPOKaMW 1 YCROBUSMU, U3NOXKEHHBIMM B
HacToswem [lorosope.

1.2 Okasanve Ycnyr VcnonHutenem M wX BbINOMHEHWE
[OIMKHBI OCYLLECTBNATLCA B COOTBETCTBMM C OMUCAHMEM
Ycnyr, npueegeHHoM B MpunoxeHun 1, nepeyHem Yenyr u
LueHamu Ha Ycnyru, ykasaHHbiMu [punoxeHun 2, un B
CPOKW, OrOBOPEHHbIe B [punoxeHum 2.

ObcnyxuBaHue  npoOM3BOAMTCA B COOTBETCTBUM C
“bpoH3oBbIM” 1 «OrpaHuyeHHbIM»  naketTamu  YCnyr,
koTopble noapobHO onucaHbl B [lpunoxenun 1 K
HacTosiwemy [orosopy. BbibpaHHbin 3akasumkoM nakeT
Yenyr ykasbiBaetca B [MpunoxeHnn 2 K HacTosiemy

Horosopy.

Cratba 2. LeHbl v O6was ctoumocTb [loroBopa

2.1 Obwasa ctoumocTb Hacrtosulero [loroBopa, BkMtoYast
18% HAC, BbinnaynBaemas  3akasyuMkom  3a
npegocTasneHne  Ycnyr, coctaenser 14 809,00
ponnapoB CLUA (YeTbipHaguaTb ThiCSY  BOCEMbCOT
peesatb gonnapos CLUA n 00 ueHTos). ObLwas cToMMoCTb
HOorosopa coctout u3 LleHsl [orosopa 12 550,00
ponnapoB CLIA ([BeHaguaTb ThiCAY NATLCOT NATHAECAT
ponnapos CLUA v 00 ueHTOB) M Hanora Ha 40DaBNEHHYIO
croumocte 2 259,00 ponnapos CLUA ([ge Tbicsum
ABeCTW naTbaecaT Aesatb gonnapos CLUA u 00 ueHTOB)
(no craske HOC 18%, npumeHsiemoit B HacTosiLee BpeMS
B COOTBETCTBMM C [JEMCTBYIOLMM 3aKOHOLATENbCTBOM
Poccuinckon ®epepaumm). LleHa [loroBopa ykasaHa B
MpunoxeHnn 2 Kk Hactoswemy [orosopy (panee «LleHa
[orosopay).

Croumoctb obcnyxmBaHus 3a nepuogel (¢ 01 ceHTsbps



2015 till November, 30 2015, from December, 01 2015
till February, 29 2016, from March, 01 2016 till May, 31
2016, from June, 01 2016 till August, 31 2016) is 3
702,25 USD (Three thousand seven hundred two US
dollars and 25 cents) including VAT for every period.

2.2 The Contract Price is fixed for the whole Technical
Support Period.

2.3 If the VAT rate changes, the Contract Sum shall
change correspondingly.

— Atrticle 3. Payment conditions.

3.1 All payments shall be effected by wire transfer of
funds to the following bank account of the Contractor,
according to its banking requisites, indicated in the
present Contract.

It is incumbent upon each Party to immediately notify
the other Party in writing or by telefax about any
changes in the items and/or requisites, mentioned
under Article 16 below.

3.2 All payments shall be made in accordance with the
following Payment Schedule:

3.21  Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of 3 702,25 USD (Three thousand
seven hundred two US dollars and 25 cents)
including 18% VAT of 564,75 USD (Five
hundred sixty four US dollars and 75 cents)
shall be paid by the Customer within five (5)
days after the Contract coming into force but
in any case before commencing of the
Services.

3.22 Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of 3 702,25 USD (Three thousand
seven hundred two US dollars and 25 cents)
including 18% VAT of 564,75 USD (Five
hundred sixty four US dollars and 75 cents)
shall be paid by the Customer within two (2)
months after the Contract coming into force.

3.23 Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of 3 702,25 USD (Three thousand

2015 no 30 Hosbps 2015, ¢ 01 pgekabpsa 2015 no 29
tespans 2016, ¢ 01 mapTa 2016 no 31 maa 2016, c 1
moHa 2016 no 31 aerycta 2016) coctansetr 3 702,25
ponnapos CLUA (Tpu Tbicaun cembcoT aBa gonnapa CLUA
u 25 yentos) Bkntovas HAC 3a kaxablil nepuog,.

2.2 llena [oroopa ycTtaHaBnuBaeTcq Ha Becb Cpok
TexHuyeckon Nogaepku.

2.3 Ecrm craska HOC wnamenntcs, Obwas cTOMMOCTb
[loroBopa TaKkke COOTBETCTBEHHO N3MEHUTCS.

— Cratbs 3. YcnoBus onnartbl.

3.1 Bce nnatexu oCyWeCTBRATCS NyTEM NepedncneHns
CPEACTB Ha pacyeTHbli cyeT MCnonHMTens cornacHo ero
OaHKOBCKMM  PEKBM3WUTaM, YKasaHHbIM B  HACTOSILLEM
[Horosope.

B cnyyae Kkakux-nubo W3MEHEHWA B pekBU3WUTaX W/umu
AaHHbIX, ykadaHHbIx B CTatbe 16 Hike, coBepLiaioLias
n3meHeHns CTOpoOHA [OMKHA HEMELSIEHHO W3BECTUTb
apyryto  CTOpoHY B NWUCbMEHHOM chopMe unM Mo
Tenedakcy.

3.2 Bce nnatexu OCyLECTBNSAOTCA B COOTBETCTBUM C
Hxecneaytowmm pacdoukom MNnatexen:

3.21 [eaguatb nsatb npoueHToB (25%) oT LleHbl
[oroeopa, ykasaHHoW Bbiwe B CTaTtbe 2, T.e.
cymma B pasmepe 3 702,25 gonnapos CLUA (Tpu
TbicAuM cembcoT pgBa ponnapa CWA un 25
yeHntos), Bkntoyas HOC 18% B pasmepe 564,75
ponnapoB CLUA (MaTbCOT LWeCTbAECAT YeThipe
ponnapa CLUA n 75 yeHToB), BbiNnauMBaetcs
3akasuukom B TeuyeHue natu (5) AHen nocne
BCTyNneHus Hactosiwero [loroBopa B Cuny, HO B
nobom cnyyae [0 Hayana npegocTaBrneHus
Yenyr.

3.22 [Baguatb nATb npoueHToB (25%) OT LleHb
[orosopa, ykasaHHoW Bbiwe B CTaTtbe 2, T.e.
cymma B pasmepe 3 702,25 nonnapos CLUA (Tpu
TbicAuM cembcoT pgaBa pgonnapa CLWIA un 25
uyeHtos), Bkntoyas HOC 18% B pasmepe 564,75
ponnapoB CLUA (MaTbCOT wWwecTbaecat yeTbipe
ponnapa CLWA u 75 uyeHTOB), BbINNa4nBaeTCs
3akasunkom B TeyeHue AByX (2) MecsLeB nocre
BCTYNneHns HacTosero [lorosopa B cuny.

3.23 [eapuatb nATb npoueHTOB (25%) OT LleHb
[orosopa, ykasaHHoW Bbiwe B CTaTtbe 2, T.e.
cymma B pasmepe 3 702,25 nonnapos CLUA (Tpu



seven hundred two US dollars and 25 cents)
including 18% VAT of 564,75 USD (Five
hundred sixty four US dollars and 75 cents)
shall be paid by the Customer within five (5)
months after the Contract coming into force.

3.24  Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of 3 702,25 USD (Three thousand
seven hundred two US dollars and 25 cents)
including 18% VAT of 564,75 USD (Five
hundred sixty four US dollars and 75 cents)
shall be paid by the Customer within eight (8)
months after the Contract coming into force.

3.3 The obligations of the Customer to effect the
payments, as defined in Article 3.2 above, shall be
deemed wholly and duly completed upon the crediting
of the respective payment to the bank account of the
Contractor.

3.4 The Contractor shall be entitled to refrain from the
Services commencement untl  the  payment
contemplated in the Article 3.2.1 hereof is made by the
Customer in full; the total value of the Contract in this
case shall not be changed. In the event the Customer
defaults in payment of any amount payable under this
Contract on the due date, the Contractor reserves the
full right to declare that all of its obligations under this
Contract shall be suspension and/or termination
forthwith and/or to declare that the repayment of the
instalments will become immediately due, whereupon
such repayment will become immediately due and
payable and will be paid together with all interest
accrued up to the date of such repayment and all other
amounts payable by the Customer pursuant to this
Contract, including damages resulting from the
suspension and/or termination of this Contract.

3.5 The payment to the Contractor for the Services
provided under the present Contract shall be effected
in Russian roubles. The Rouble equivalent of the
payments shall be calculated on the basis of the official
exchange rate of the Rouble versus the USD set forth
by the Bank of Russia on the date of payment.

3.6 In the event that, due to a change in the official
exchange rate of the Ruble versus the USD after the
date of invoice,,the Ruble amount of payment received
by the Contractor is less for more than three (3%) per
cent comparing to the Ruble equivalent of such
payment calculated on the basis of the official
exchange rate of Ruble versus the USD as of the date
of invoice, the Customer shall pay the difference
between such two amounts to the Contractor in order
to ensure that, at all times, the Contractor receives the
amount in Rubles which is equivalent to the amount of

TbicsuM cembcoT pgBa pgonnapa CLWA un 25
yeHntos), Bkntoyas HOC 18% B pasmepe 564,75
ponnapoB CLUA (MaTbCOT LWeCTbAeCAT YeTbipe
ponnapa CLWA u 75 ueHTOB), BbinnaymMeaeTcs
3akas4ukom B TeyeHue natu (5) mecsues nocne
BCTYNneHus HacTosLero [loroBopa B cuny.

3.24 [Baguatb nATb npoueHTOB (25%) oOT LleHbl
[orosopa, ykasaHHoM Bbiwe B CTaTtbe 2, T.e.
cymma B pasmepe 3 702,25 nonnapos CLUA (Tpu
TbicsuM cembcoT pgBa ponnapa CWA u 25
ueHtos), Bkniovas HOC 18% B pasmepe 564,75
ponnapoB CLUA (MaTbCOT LWeCTbaecsaT YeTbipe
ponnapa CLWA u 75 ueHTOB), BbiNnaynMBaeTcs
3akasyukom B TeyeHWe BocbMU (8) MecsiLeB
nocne BCTyNneHWs HacTosLero [lorosopa B cuny.

3.3 ObsszatensctBa 3akaszumMka MO  OCYLUECTBNEHNIO

nnatexei cornacHo Cratbm 3.2 cYuTarTCes
BbINONHEHHbIMM HaanexauM 06pa3oM Mo 3a4YMCREeHMI0
COOTBETCTBYIOLLErO MnaTexa Ha  pacyeTHbI  CcyeT
WcnonHutens.

3.4 VcnonHutenb BrnpaBe He MNpUCTYNaTb K OKasaHWto
Yenyr 40 MOMEHTa MOMHOM onnaTthl 3akas4ukoM CyMMbl,
ykasaHHon B Ctatbe 3.2.1 HacToswero [loroBopa; obuias
cToumocTb [loroBopa npu 3TOM He MOAMEXUT U3MEHEHMHO.
B cnyyae HapyweHus 3aka3umkoMm 00s3aTenbCTB Mo
CBOEBPEMEHHO  BbinNnaTe  Kakon-nbo  Cymmbl  NO
HacTosiemy [loroBopy, MicnonHntenb ocTaBnsieT 3a coboi
NofHOE NpaBO 3asBWTb O  MPUOCTaHOBKE  W/WK
npekpaLeHnn Bcex CBOMX 00s3aTenbCTB Mo HaCTosALEMY
[loroBopy w/mnn 3asBuTb, YTO MfaTexu nognexar
HEeMeANeHHON onnare, NpUYeM 3TW NNaTEXN A0MKHbI ObITb
BbiNfaYeHbl He3amMeanuTeNnbHO BMECTE € MpoLEeHTamu,
HAYMCMEHHbIMM HA AaTy TakoW BbINMaThl, W BCEMM
ocTanbHbIMM  CyMMamu,  MoAnexawumu  onnare
3akasunkoM B COOTBETCTBWAW C HacToswmm [JoroBopom,
BKMOYas  BO3melleHne  ywepba B pesynbrate
NPUOCTAHOBKM W/MNW NpeKpaLLeHns AeACTBUS HACTOALLENO
[orosopa.

35 Onnata WcnonHutento 3a OKa3blBaeMble MO
HacTosiwemy [loroBopy Ycnyru npoussogutcst B pyonsix.
PybneBbil  3KBMBANeHT nnaTtexen paccyuTbIBAETCS Ha
OCHOBE O¢hMunanbHoro 0OMEHHOro Kkypca pybns no
oTHoweHuto k gonnapy CLUA, yctaHosneHHomy BaHkom
Poccun Ha aeHb onnatbl.

3.6  Ecnu B pesynbTate WM3MeEHeHUs OpULMANBHOMO
obMeHHoro kypca pybns no otHoweHrno k gonnapy CLUA,
NPOVCLUEALIEr0 Mocne  BbiCTaBneHns  McnonHutenem
cyeTa, pasMep (aKkTU4ecku nonyvyeHHon KcnonHutenem
CyMMbl nnatexa B pybnax Gonee 4em Ha Tpu MpouUeHTa
(3%) MeHblUe MO CpaBHEHUIO C pyOnEBbIM 3KBUBANEHTOM
CYMMbl  MnaTtexa,  pacCyMTaHHbIM  Ha  OCHOBE
odmumanbHoro 06MeHHOro kypca pybnsi no OTHOLUEHWMIO K
ponnapy CLWA Ha pgaty BbicTaBnenus Vicnonuutenem
cyeta, 3akasumk o06s3aH BbINNaTMTL  VicnonHuTtento
pasHULY MexXmy TakuMu OByMS CyMMamu C TeM, YTobbl B



payment calculated on the basis of the official
exchange rate of Ruble versus the USD as of the date
of invoice.

Article 4. Representations and Warranties.
Acceptance.

4.1 General Provisions

4.1.1 The Contractor hereby represents and warrants
that all Services provided in accordance with this
Contract shall be performed and completed in a good
and workmanlike manner and fully in line with the
applicable Contractor's standard procedures and
practices and will be provided by the Contractor by
means of telephone consultation, remote excess and, if
applicable, on-site assistance and support as may be
determined by the severity of a critical or emergency
nature problem.

The Contractor hereby warrants that the Services
rendered hereunder do not and will not conflict with or
violate applicable laws of the Russian Federation as
well as any third Party rights.

The Contractor shall be fully entitled to inspect the
System at any time whatsoever upon its prior written
notification to the Customer. The Parties shall meet
and consult in good faith as to determine the applicable
resources or procedures related thereto.

41.2 In the event of any failure or malfunctions in
normal operation of the System caused by the
influence of any of the events described in Article 4.2
below, the Contractor reserves the right, but is under
no obligation, to render prompt services and necessary
support provided always the Customer repaying the
respective price for the said services provision to be
negotiated in good faith between the Parties through
consultations.

4.1.3 The Customer shall provide free access of the
Contractor's personnel, participating in the realization
of the Contract and shall supply necessary
infrastructure.

4.1.4 The Contractor's personnel participating in the
implementation of the Contract shall, with the
reasonable and useful assistance of the Customer,
observe and comply with all applicable internal labour
regulations, safety and security rules in force at the
Customer’s premises.

4.1.5 In order to assure remote technical support the

nobom cnyyae VcnonHuTenb NOMHOCTBIO NOMYYUN CyMMy
B pybnsx, paBHyl pybrneBoMy 9KBWBANEHTY CymMMbl
nnaTtexa, pacCyMTaHHOMy Ha OCHOBE O(ULMANBHOO
oOMeHHOro kypca pybns no oTHoweHuto k gonnapy CLUA
Ha faTy BbiCTaBneHus VicnonHutenem cyera.

Cratba 4. 3aBepeHus u apaHTum. MNpuremka.

4.1 O6wme nonoxeHus

4.1.1 VcnonHuTenb HaCTOALWM 3aBEPSIET W rapaHTUpYeT,
YyTO OKasaHWe YCnyr M uX BbIMOMHEHWE B paMKax
HacToswero  [oroopa  OygeT  OCyLecTBAATHCA
COOTBETCTBYHLLMMU KBaNMULMPOBAHHBIMIA criocobammn 1
MeTogamu B MOMHOM COOTBETCTBAWM C  AEUCTBYHOLMMM
cTaHgapTamu WcnonHutens nNOCpPeAcTBOM TenedOHHbIX
KOHCyNbTaLMii, AUCTAHUMOHHOTO O6CNyXUBaHUS K, Npw
HeoOXoaMMOCTM,  HEMOCPeACTBEHHO Ha obbekte B
3aBMCUMOCTW  OT  CIIOXHOCTW  BO3HWKIWLEN nNpobnembl
aBapUItHOrO UMK YPE3BbIHANHOTO XapaKTepa.

/cnonHuTenb HaCTOSALWMM  rapaHTupyeTt, u4Tto Ycnymu,
OkasblBaeMble lVicnonHWTenem B pamkax HacTOsLEro
[loroBopa, He NPOTMBOpEYaT U He HapylaroT, u He byayT
NPOTMBOPEYUTDL nnm HapywaTtb  JelcTByloLlee
3akoHogatensCTBo Poccuiickon depepaumm unu kakue-
nmbo npaea TPeTbUX NuL.

cnonHuTenb ocTaBnseT 3a coboii nonHoe npaso B noboe
BpPEMS MPOBECTW MHCMEKLMOHHBIN O0CMOTP CucTtembl npw
YCIOBUM  NPEeaBaApUTENBHOTO  MUCbMEHHOTO  M3BELLEHMS
3akasunka. CTOpPOHbI [0roBapMBalOTCA O HeobXoanMbIX
ONg 3TOr0 pecypcax ¥ mpoueaypax nyTeM MpoBeAeHMs
NeperoBOPOB 1 KOHCYNbTaLWA.

412 B cnyvae kakmx-nubo Henonagok wnm cboeB B
HopmanbHorn pabote CuUCTeMbI NO NPUYMHAM BO3AENCTBUS
KaKoro-nnoo m3 obcToATenbCTB, onucaHHbIX B Ctatbe 4.2
HWke, WcnonHutenb OCTaBnsieT 3a cobon npaBo, HO He
cBsA3aH 00s13aTenbCTBAMM, OKa3aTb CPOYHYH MOMOLLb W
HeoOXoOuMyl) MOOAEPXKYy MNpU  YCrOBUM  BHECEHMS
3aka3uMkoM COOTBETCTBYIOLLEN OMMaThl 3a YkasaHHble
ycnyru, cornacyemon mexay CTopoHamm OTAeNbHO nyTem
KOHCYNbTaLuil.

413 3akasuuk obs3yercs obecneunTb
OecnpensTCTBEHHbIN  JONYCK nepcoHana WcnonHutens,
yyacTByloLiero B peanusauum [loroBopa M nNpegoctaBuTb
HeobXoaMMYI0 MHAPACTPYKTYPY.

414 TepcoHan Vcnonuutens, y4acTeylowuid B
peanu3aumm  Hactosiwero [orosopa, obssyetcs, ¢
pasyMHOM W MpUEMNIEMON  MOMOWbK  3akasuwka,

cobnioaaTb Npasuna BHYTPEHHErO TPYAOBOrO pacnopsiaka
W npaBuna TexHWkn 6e3onacHOCTW, AEMCTBYHLWME Ha
COOTBETCTBYHOLLMX 0ObEKTax 3aKkasumka.

4.1.5 B uensax obecneyeHnst TEXHUYECKON MOAAEPXKKA C



Customer shall provide secure (VPN) connection:

- Mandatory in case of submission of System
Investigation Request for Emergency Problems
(System Investigation Request should contain all
needed information which is necessary for immediate
VPN-connection (passwords and codes));

- On request by the Contractor specialists while
Problems Degree of Minor and Technical Enquire
priority.

Claims on connection safety, protocol types and data
transmission rate shall be negotiated additionaly for
every Network Element.

4.2 Warranty Exclusions

The above Warranties shall not apply to:

(xvii)  an event of Force Majeure as described
in Article 9.1 below;

(xviii) ~ System failure or performance drop
caused by the negligence, misuse,
misoperation, including over-capacity, or other
parameters, use is non-purchased functional
or malicious use of the System by the
Customer or by the unauthorized third party;

(xix)Any and all alteration, modification or
attempted modification thereof, removal or
erase of the bar code serial numbers or other
identifying marks on any part of the System by
any third party’ personnel not authorized by
the Contractor;

(xx) Failure of the Customer to meet the
requirements of environmental conditions
(temperature conditions, humidity and all that)
or external electrical parameters necessary for
the proper operation of the System;

(xxi)System damage due to Customer's failure to
operate in accordance with the purposes and
methods specified and prescribed in the
relevant technical specifications furnished by
the Contractor;

(xxii)  System failure due to Customer's self-
purchase of some system components from

MOMOWbID  YAANEHHOTr0  MOAKMoYEHMs  3akasuuk
npegoctasut  Wcnonwutenio  3awmweHHoe  (VPN)
MOJKIIOYEHNE:

- B obssarencHom nopsigke B cnyyae  perucrpauuu
3anpoca Ha TEXHWUYECKY) NOALEPXKY C YpoBHeM 1
(Kputnuecknin)  (dopma 3anpoca AOMKHA COAepxaTb
WHopmaumo,  Heobxogumyto  WcnonHutenmo  ans
HeMeaneHHoro  ucnonb3oBanusa  VPN-nogkntoveHus
(Heobxogumble Ansa gocTyna naponm u kogbl));

- Mo 3ampocy cneumanucToB McnonHutens npm
obpaboTke 3anpocoB C YpOBHAMKM HecpouHbIn v
MHhopmaLMOHHbIN 3anpoc.

TpeboBaHus K 6e30MacHOCT  MOAKIKOYEHMS,  Tvny
1CNOMb3yEMbIX MPOTOKOSOB M CKOPOCTY Nepeayumn JaHHbIX
cornacyroTcs WcnonHutenem 7 3akasunkom
JononHuTenbHo  Ana kaxgoro CeteBoro dnemeHTa.

4.2 06cToATENLCTBA, UCKIIOYalOLMe rapaHTUm

MepeuncneHHble Bbllle B cTatbe 4.1 rapaHTUKW He
AENCTBYIOT MPY HAaNMYMK CriedyroWwmx 0bCToATENLCTB:

(i)  Popc-maxopHble 06CTOATENLCTBA, ONMUCAHHbIE B
Cratbe 9.1 Huxe;

(i) Henomapkn  wnm  cbon B Cucreme,
npousoleawme  BCMEACTBME  HEDPEXHOCTH,
HeNpaBWNbHOrO  OBpalLeHns,  HenpaBUIbHOM
aKcnnyatauun, B TOM 4ucre neperpyskm no

€eMKOCTU nnn NHbIM napameTtpam,
ncnonb3oBaHune He3aKyrnrieHHOoro
yHKUMOHanNa nnm 3MOYMBbILLIIEHHOrO

ncnonb3oBaHust CUCTEMbI CO CTOPOHbI 3akasumka
WNN He YNONTHOMOYEHHO TPETHEN CTOPOHI;

(i) Bce u niobble M3MeHeHMs, mMogudukauuu wnm
NOMbITKN COBEPLUEHUSI TaKOBbLIX, yAaneHue unu
CTUpaHWe  MPOMbILUMEHHOW  LUTPUX-KOOOBOM
HyMepaLun UK MHBIX OTNINYUTENBHBIX 3HAKOB Ha
kakoi-nnbo 3 yacren Cuctembl,
npouseeaeHHble NOOA TpeTbeid CTOPOHOM, He
YNOMHOMOYEHHON McnonHuTenem;

(iv) Hecobniogexve 3akasunkom YCroBWiA
OKpyXatollen cpefpl (TemMnepaTypHbIi Pexum,
BNaXHOCTb " T.N.) nnm BHELUHNX
ANEKTPOTEXHNYECKUX NapaMeTpoB  (HapyXHbIX
NOAKMIOYEHNA K WMCTOYHWKAM 3NEKTPOIHEPTUM),
Tpebyembix Ans HopmanbHoW paboTbl CucTeMmbl;

(v) Ywepb, HaHeceHHbln Cucteme BCReACTBUeE
aKcnnyaTtaumm ee 3akazumkom ¢ HecobiogeHem
Lenen M MeTOAOB, YKa3aHHbIX M OMMUCaHHbIX B
npeaocTaBneHHon cnonHuTenem TEXHWUYECKOM
BOKyMEHTaLMK;

(vi) Otkas CucTembl BCNEACTBME CaMOCTOSTESbHOM
3aKkynkn  3akasuuMkoM  Kakux-nubo  yactei



other suppliers;

(xxiii)  Third-party equipment (SUN, IBM, DELL
and etc.), antennas, cables, cases, PC
computers, laptops, monitors and other
peripheral equipment, spare parts, electrical
equipment and supplies (materials to be
replaced or restored in a some periodicity),
including , but not limited to:.

- lamp;

- fuse;

- primary batteries and elements;
- storage battery;

- and etc.

4.3 The Customer shall be fully and solely liable for any
losses of billing data or communications failures or
breakdowns of significant modules/blocks due to the
fault of the Customer. Such instances shall include
where the Customer's representatives either ignore or
knowingly fail to respond to a major alarm signal, such
that the Contractor cannot render necessary
assistance.

4.4 The Customer agrees to render assistance to the
Contractor when the latter needs Customer's
instrument, tools or spare parts in fuffilling its
contractual obligations set forth herein, and in such
event the Customer shall fully and actively cooperate
with the Contractor.

4.5 In the event that some devices or spare parts are
deemed to be replaced, the Customer shall afford
confirmation to that effect. All devices or spare parts
having been replaced shall become propriety of the
Contractor.

4.6 Acceptance

4.6.1 Quarterly, but not later than last day of the
current Quarter, the authorized representatives both of
the Contractor and the Customer carry out the
Acceptance Procedure in order to check that the
Services are fully completed, and signature of the Act
of Acceptance, except for the first and the last reporting
period:

- The first reporting period under this contract is
determined by 01/09/2015 30/11/2015;
- The second reporting period of this contract is
determined by 01/12/2015 29/02/2016;
- The third reporting period under this contract is
determined by 01/03/2016 31/05/2016;
- The fourth reporting period under this contract is
determined by 01/06/2016 31/08/2016;

CucTembl y ApYriX NOCTABLLMKOB;

(vii) ObopygoBaHMe  CTOPOHHMX  MPOW3BOAMTENEN
(SUN,IBM,DELL 1 pgp.), aHTeHHbl, kaben,
Kopryca, NepcoHarbHbIe KOMMbIOTEPbI, HOYTOYKN,

MOHUTOPbI 7 npoyee nepudgepuintHoe
obopygoBaHue, 33U, obopyaosaHue
3NEKTPONUTaHMS W pacxodHble  MaTepuansl
(MaTepuanbl,  noanexawe  3amMeHe  unu
BOCCTaHOBMEHIO c HeKOTOpOoN
NepUOANYHOCTbLHO), BKITtOYas, HO He
OrpaHN4M1BasiCh:

- Nlamnbl;

- NpeoXpaHnTeny;

- NepBIUYHbIE GaTapen 1 anemeHTbI;
- aKKyMynsiTOpHble Gatapey;
-1 ap.

4.3 3akasumk OygeT HeCTW MOMHY OTBETCTBEHHOCTb 3a
nobyio noTepto GUNMMHIOBLIX AaHHbIX, COOI CBA3M Unu
BbIXOZ M3 CTPOS BaXHOro Bnoka, Npomsowesiune no BuHe
3aKasumMka. YkasaHHble CryyaM BKMIOYalT B cebs
cuTYyaumuu, koraa npeacTaBuUTenu 3akasuuka
NPOWUrHOPUPOBaNM UMM HamepeHHo 6e3nencTeoBany B
OTHOLUEHUM CEPbe3HOTO  aBapUHOrO  CUrHama, uYTo
MoBnekno 3a coboin HecnocobHOCTL cnonHuTens okasathb
HeobxoaMMoe CoencTame.

4.4 3aKa3uvk cornaceH okasaTb coaeiictaue VcnonHuTento
B Tex cnyyasx, Koraa nocnegHemy Tpebyiotcs ans
BbINONHEHNS  cBOMX  [lOroBOpHbIX  00s3aTenNbCTB
WHCTPYMEHTbI,  YCTPOWUCTBA WM 3anacHble  4acTu
3akasumka, npu 3TOM 3aKkas3uMk [OOMKEeH OKa3blBaTb
aKTUBHOe coaencTeme VcnonHuTento.

4.5 B cny4ae, ecnu HEKOTOpble YCTPOMCTBA MK 3an4yacTu
HyXgawTca B 3ameHe, 3akasuMk OOMKEH  AaTb
COOTBETCTBYIOLLEE MOATBEPXAEHNE Ha WX 3ameHy. Bce
3aMeHeHHble YCTPOWCTBA M 3an4acT nepexoasT B
cobcTBEeHHOCTH VcnonHuTens.

4.6 Mpuemka

4.6.1.ExekBapTanbHo, He M03gHEe MOCNeaHero  AHs
TeKyLLero Keaptana, YNOMHOMOYEHHbIMM
NpeAcTaBUTENSAMM Vicnonuutens " 3akasumka
OCYLLeCTBNAETCS NpuemMKa Ycnyr Ans yCTaHOBIEHNS TOro,
4TO YCnyrv BbINOMHEHbI B NOMHOM 06beme, U NOANMCaHMs
Axta Tpuemkn, 3a UCKMIOYEHMEM NepBOrO W MOCREAHEero
OTYETHOro nepuoga:

- MepBbIA OTYETHBIA Nepuog Nno Hactoswemy [orosopy
onpepensetcs ¢ 01.09.2015 no 30.11.2015;

- BTOPOM OTYETHbIA Nepuod no Hactoswemy [orosopy
onpeaensetcs ¢ 01.12.2015 no 29.02.2016;

- TPeTU OTYETHbIN Nepuog No Hactosiwemy [loroBopy
onpegensetcs ¢ 01.03.2016 no 31.05.2016;

- YETBEPTbIN OTYETHBIN Nepuog No HacToswemy [lorosopy
onpegensetcs ¢ 01.06.2016 no 31.08.2016;



46.2 In case of successful acceptance procedure
completion, the Contractor shall submit to the
Customer for signature the Act of Acceptance. The
Customer shall sign the Act of Acceptance and send
back to the Contractor within 5 (five) working days
upon the Act of Acceptance is presented to the
Customer. Absense of System Investigation Requests
or other requests from the Customer to the Contractor
during relevant Quarter may not be used as a reason
of failure to sign the Act of Acceptance.

4.6.3 The date of the Act of Acceptance shall be
deemed to be the date of fulfillment of Services
provision. The Customer shall immediately notify the
Contractor of the above signing of the Act of
Acceptance.

464 In case the Customer doesn’t sign the Act of
Acceptance or present justified denial of the
acceptance within 5 (five) working days upon the Act
of Acceptance is presented to the Customer, the
above Services shall be deemed to have been
accepted at the date of sighning of the Act of
Acceptance by the Contractor.

— Atrticle 5. Intellectual Property Rights.

5.1 The Contractor shall defend the Customer against
any actions, claims, proceedings taken by any third
party and all costs and expenses the above actions
would entail, arising from any infringement or alleged
infringement of any patents, registered trademarks or
copyrights while providing Services herein.

The above liability shall, however, be strictly limited to
the following cases:

- The Customer immediately did not notify the
Contractor in writing upon revealing any alleged
infringement of which the Customer is aware or
becomes aware;

- The Customer acknowledged any piracy or make
any promise without the previous approval of the
Contractor;

- The Customer refuse to the Contractor, upon
request of the latter, to conduct or settle all the
negotiations and litigations affected whereby, and
shall afford the Contractor every reasonable
assistance as may be reasonably required to
settle any negotiations taken.

All expenses related thereto shall solely be due and

46.2 B cnyyae YCMEWHOro 3aBepLUEHUs NPUEMKM
WcnonHuTtenb npeacTaBuT 3akasuuky Ans nognucanms AT
Mpuemkn. 3akasuuk 0b6s3yeTca nognucatb U OTNPaBUTL B
agpec WcnonHutens AkT lMpuemkn B TeueHne 5 paboumx
[HE ¢ pgatbl ero BpyyeHus 3akasumky. OTCyTCTBME B
TEeYeHWe KeapTana CO CTOPOHbI 3akasynka 3anpocoB Ha
TEXHUYECKYI0 NOAAEPXKKY M WHbIX obpalieHun B agpec
WcnonHutens  He  ABNSieTCS  OCHOBaHMEM  Ans
Henognucanus Akta lNpuemku 3akasumkom.

46.3 [atra Axkta [puémkn OyneT cuutatbCs Aatoin
peanu3auum Yenyr. 3akasunk obs3yeTcs
HesameanuTenbHo  yBegomutb  Mcnonmuutens 06
yKasaHHOM noanucaHum Akta Mprémku.

4.6.4 B cnyyae ecnu 3akasuuk B TeveHne 5 paboumx gHen
C fatbl BpyyeHus emy Akta lMpréMKM He noanuLeT ero u
He MNpemoCTaBWT MOTMBMPOBAHHbI OTKa3 OT  ero
nognucanus, Ycnyrn OyayT cuuTathCs MPUHSATBIMU B
OLHOCTOPOHHEM nopsiake B faTy nognucaHus AkTa
Mprémkmn McnonHutenem.

— Cratba 5. [paBa Ha MHTENMEKTYanbHY0
COOCTBEHHOCTD.

5.1 MNpun okasaHWW yKasaHHbIX 34ecb Ycnyr Mcnonuutenb
orpaxgaet 3akasumka OT M0ObIX AEACTBMI, NPETEH3MN,
WCKOB, MpeabsiBNEHHbIX KaKOW-MMOO TPEeTbe CTOPOHOM, U
noBbIX BbITEKAOWMX U3 YKa3aHHbIX LEACTBUN PacxodoB U
n3gepxeK,  BO3HMKAIOWMX  M3-32  HapyweHWs  unu
NOAO3PEHNS O HapylweHun nbbiX NaTEHTHbIX Mpas,
3apEerMcTpMpPOBaHHbIX TOPFOBbIX 3HAKOB WKW aBTOPCKMX
npas.

BblwweykasaHHas OTBETCTBEHHOCTb,
OrPaHNYMBAETCS HUKECTIEAYIOLLMMM CRyYasMu:

0fJHaKo,

- 3akasunk He3ameanuTENbHO He NPOMHGOPMUPOBAT
WcnonHutenss o npeabsBneHMM K 3akasumky Co
CTOPOHbl TPETbUX NN, MPETEH3UI O HapyLLIEeHUN
nobbIX NATeHTHbIX NpaB, 3apernCTPUMPOBAHHbBIX
TOProBbIX 3HAKOB WM @BTOPCKMX NPaB;

- 3aKasuuMK npusHan CcO CBOEW CTOPOHbI  haKT
nuMpaTcTBa U NpedocTaBun kKakue-nubo obelyaHns

0e3 nonyyeHus npegBapuUTEnbHOrO  cormacus
WcnonHutens;

- Bakasuk oTkaszan lMcnomuwmtenio B npockbe
paspeLnTb Wcnonnutento NpoBeCTy

COOTBETCTBYHLLME NEPErOBOPbI MO BCEM YKa3aHHbIM
nckam W npeTeHsnam, nbo okazan McnonHutento B
npeaocTaBneHu Ha[nexaliero  CopemncTBus,
KoTopoe MOXeT noTpeboBaTbCs ANS NpoBeaeHus
TaKuX NeperosopoB.

Bce cBsisaHHble C 3TUM pacxogbl HECET W onnavymMBaeT



payable by the Contractor.

5.2 Notwithstanding anything stated above, the
Contractor shall not incur any liability or penalty with
respect to any claim that the System or any item or
component thereof infringes any patents if such claim,
wholly or partly, is due to or based upon or is the result
of:

(i) any alteration and/or modification of the System
(including any items and components thereof) made by
the Customer or any third party, not authorised by the
Contractor;

(i) use of any item of the System in combination with
products or equipment supplied by any third party.

— Article 6. Assignment. Subcontracting.

6.1 The Customer hereby unconditionally and
irrevocably undertakes to do not assign, wholly or
partly, its rights or obligations under this Contract to
any third party without the prior explicit written approval
of the Contractor.

6.2 The Contractor shall have the right, subject to prior
written consent of the Customer, which shall not be
unreasonably withheld, to subcontract part of his
obligations under this Contract to nominated
subcontractors or to other companies approved by the
Customer.

— Atrticle 7. Technical Evolution

7.1 The Contractor reserves the full right to make
reasonable changes in the System design as well as
modify or replace any parts of the System during the
implementation of this Contract without affecting the
warranted functional performance and quality of the
System provided thereunder as long as they have the
same functions as or better than the parts being
replaced and are compatible with other parts of the
System.

7.2 The Customer shall be given timely notification of
any such modifications or replacements thereof. Any
and all price-revisions affected whereby shall be
negotiated in good faith and agreed upon between the
Parties.

— Cratbs 8 General Limitation of Liability

8.1 The Contractor's total aggregate liability for
damages caused to the Customer and/or to third
parties due to the fault of Contractor or its nominated
subcontractors, the employees or agents of such

UCKNIOUMTENBHO MCnonHUTENb.

5.2 He3aBucKMO OT BbILLEN3NOXEHHOrO, cnonHuTesb He
HeceT OTBETCTBEHHOCTM W He BbIMIAYMBAET HUKAKMX
wTpadoB 3a Kakom-nbo uck o HapyweHun Cuctemoit
WK ee 3remMeHTaMm, Unu ee KOMMNOHEHTaMM MaTEeHTHbIX
npaB, €CNW TaKkoW WCK, B LENOM MM 4aCTUYHO, BblI3BaH
NN OCHOBAH MK SIBNSIETCA pe3yNbTaToM:

(i) moboro nameHeHus wuinnn mogmdukaumm CuUCTEMbI
(BknoYast BCe M NMiobble €e dNEMEHTbI 1 KOMMOHEHTb)
3aKasumMkoM WnM  Kakom-nubo TPeTbem CTOPOHOW, He
YNOMHOMOYEHHOMN VcnonHuTtenem;

(ii) ncnonb3oBaHns anemeHToB CuCTeMbl B KOMOMHALMM C
obopynoBaH1eM Unu U3RENUSMM TPETbEN CTOPOHBI.

— Cratb# 6. lMepegaya npaB 1 06513aHHOCTEN.
Cy6noapsga.
6.1 3akasuMk HacToswum paeT  ©esycrnoBHOoE M
6e30T3bIBHOE 06513aTENLCTBO HE NepeaaBaTth, NOMHOCTHIO
WM YacTUYHO, CBOM MpaBa WM 00s3aHHOCTM MO
HacToswemy  [loroBopy 6e3  nonmyyeHuss  YeTKOro
NUCbMEHHOrO cornacus McnonHutens.

6.2 McnonHuTenb MMeeT npaBo, NPX YCHOBMM NONYYeHUS
npeaBapuTenbHOrO MUCbMEHHOTO  cornacust  3akasuuka,
KOTOPbIN He JOMmKeH HeOBOCHOBAHHO OTKA3bIBaTb B TAKOM
cornacuu, nepeaatb YacTi CBOMX 06s13aHHOCTEN B pamKax
HacTosiero [loroBopa cBOMM Cybnoapsiaumkam unu UHbIM
KOMMaHWsIM, COTNacoBaHHbIM C 3aKa34nKoM.

— Cratba 7. TexHuyeckue mogudmkaLmm

7.1 VcnonHuTenb ocTaBnsieT 3a cobon NpaBo BHECEHWUS, B
pasyMHblX Npeaenax, W3MEHEHWA B KOHCTPYKLMIO
Cucremsl, bes U3MEHEHNS rapaHTUPOBAHHbIX
(DYHKUMOHaNbHBIX NapameTpoB U kavectBa Cuctemel, a
Takke U3MEHSTb UNK 3aMeHsTb Nobble YacTu Cuctembl BO
BPEMSI BbINOMHEHUS HacToslero [loroBopa, €Cnii OHW
UMEKT Te Xe (YHKUMOHAMNbHLIE XapakTepPUCTUKA WUNn
nydywe, 4Yem Te, KOTOPble NOANExXaT 3aMeHe, W
COBMECTWMbI C APYTMMM YacTsamu CucTemsl.

7.2  3akasumk  pomkeH  OblTb  CBOEBPEMEHHO
NPOMHCOPMUPOBAH O JHOOBLIX TaKMX W3MEHEHWSX W
3ameHax. Bce 1 nwobble W3MEHeHWst LeH, KOTOpble
MPOUCXOAAT B pesynbTaTe Takux W3MEHEHMI, COrnacyoTcs
CTOpoHamm nyTeM KOHCYNbTaLuiA.

— Cratbs 8. Obwwee orpaHnyeHmne
OTBETCTBEHHOCTU

8.1 ObLuas coBokynHasi OTBETCTBEHHOCTL McnonHuTens 3a
ywepb, HaHeCeHHbIn  3akasuuMky UMM TPeTben
CTOpPOHEe MO BWHE MCnonHUTens unu ero AOBEPEHHbIX
cybnoapsaumMKoB, paboTHWKOB nnm areHToB



authorized subcontractors within the Contract Period,
shall be limited to the Total Value of the Contract
stated in Article 2 herein above.

Notwithstanding any other provision herein contained
to the contrary, neither Party shall have any obligations
or liabilities to the other Party or to any third party for
any indirect, incidental or consequential damages
(including loss of revenue or loss of profit).

8.2.1 In case of a delay in services provision in
accordance with a Degree of priority 1 as per Annex
1.2 due to the fault of the Contractor, the Customer has
the right to demand from the Contractor, and the
Contractor shall be obligated to pay off the penalty in
the amount equal to zero point one per cent (0.1%) of
the delayed Services for each further day of such
delay. At that aggregate amount of penalty for all cases
of delay shall not exceed five (5%) per cent of the
Contract value.

Payment of the penalty shall be conditional upon that
the application of this Article shall have been notified in
writing to the Contractor by the Customer within thirty
(30) days after the acknowledgement of the fact of a
delay in services provision as described above.

8.2.2 In case of a delay in services provision in
accordance with Degrees of priority 2 and 3 as per
Annex 1.2 due to the fault of the Contractor, the
Customer has the right to demand from the Contractor,
and the Contractor shall be obligated to pay off the
penalty in the amount equal to zero point zero five per
cent (0.05%) of the delayed Services for each further
day of such delay. At that aggregate amount of penalty
for all cases of delay shall not exceed five (5%) per
cent of the Contract value.

Payment of the penalty shall be conditional upon that
the application of this Article shall have been notified in
writing to the Contractor by the Customer within thirty
(30) days after the acknowledgement of the fact of a
delay in services provision as described above.

8.2.3 The Customer is not entitled to claim any other
damages, losses, compensations or indemnities of any
nature whatsoever from or against the Contractor for
the delays to the Services provision, except the
penalties set forth in Articles 8.2.1 and 8.2.2 above.

8.3 The responsibility of the Customer for the breach of
the present Contract is based on the following
conditions:

8.3.1 In case of a delay in payments of the Customer

cybnoapsgumkoB B TeueHne Cpoka 4eicTBUS HACTOSILLEro
Loroeopa orpaHuyeHa O6uen croumocTbio [loroBopa,
ykasaHHoi B CTaTbe 2 BblLLe.

HesaBnCUMO OT  Kakux-ivbO MOMOXKEHUA HACTOALLErO
[loroBopa NpoTUBOpEYaLLMX HIMKECKa3aHHOMY, HU OAHa U3
CTopoH He wumeeT 00s3aTenbctB WM He  HeceT
OTBETCTBEHHOCTU nepen Apyroir CTOPOHOM MAM Kakom-
nmbo TpeTben CTOPOHOM 3a NtBOM KOCBEHHbINA, CryYaiiHbIii
UMM SBNSOLMACS cneacTeuMem yuwepb (B ToM uucne
noTepto NPMOLINN UK YNYLLEHHYIO BBIFOAY).

821 B cnyyae 3agepkkMm B OKasaHWW yCrmyr B
cooTBetcTBMM cO CTeneHblo npuoputeTa 1 cormacHo
Mpunoxexns 1.2 no BuHe WcnonHutens, 3akasumk uMeet
npaBo TpeboBatb OT Wcnonnutens, a WcnonHutens
00s13aH BbINATUTL HEYCTONKY B pasmMepe OOHON LECATOM
npoueHTa (0,1%) oT cToMMOCTM 3apdepxaHHbIX Ycnyr 3a
KaObll A€Hb TaKoW 3adepKW, MpU 3TOM COBOKYMHbIN
pasMep HeYCTOMKA N0 BCEM CRy4aeM 3aepPXKN HE MOXKET
npesbiwartb natM  (5%) MPOLEHTOB OT  CTOMMOCTY
[Horosopa.

Bbinnata HEYCTOMKM  OCYLIECTBRSAETCS NpU  YCrOBWW
NMUCbMEHHOTO M3BeLeHus McnonHutens 3aka3umkom O
npuMmeHeHun gaHHom CtaTbu B TeuveHue Tpuguaty (30)
[HE nocne yCTaHOBNeHUs hakTa 3a4epxKu B OKasaHuM
YCIIyr, KaK OMMUCaHO BbiLLe.

8.2.2 B cnyyae 3ajepxku B OkasaHuM ycnyr B
cooTtBeTCTBMM cO CTeneHsmu npuoputeTa 2 1 3 cornacHo
Mpunoxenns 1.2 cornacHo [MpunoxeHns 1 no BuHe
WcnonHutens, 3akasuuk KMMeeT npaBo TpeboBaTb OT
Wcnonnutens, a Wcnonuuten o06s3aH  BbINNATUTbL
HeyCcTONKy B pa3mepe natu coTbix npoueHTa (0,05%) ot
CTOMMOCTW 3afepXaHHbIX YCRyr 3a Kaxgblil OeHb Takow
3a0€PKKU, MPKU 3TOM COBOKYMHbLIA pa3mMep HEYCTOMKM no
BCEM CIly4aeM 3aepXKu He MOXET npeBbiwath natu (5%)
MPOLIEHTOB OT cToMMOCTY [lorosopa.

Bbinnata HEYCTOMKM  OCYLIECTBRSIETCA MNpW  YCMOBWW
NMUCbMEHHOTO M3BeLLeHus McnonHutens 3aka3umkom O
npumeHeHun aaHHoit CtaTbu B Teyenue Tpuauatu (30)
[HEN NOCne YCTaHOBMEHMS (hakTa 3adepku B OKasaHuu
YCIyr, KaK OMMUCaHO BbiLLe.

8.2.3 3akasumk He wumeeT npaBa TpeboBaTb OT
cnonHuTens BO3MELLEHMS Kakoro-nmbo wHoro yuiepba,
yObITKOB MMM KOMMEHCaUMiA MO MpUYMHE 3adepxek B
OKasaHuM YCnyr, 3a WCKIOYEHUEM HEYCTOeK, yKa3aHHbIX
Bbilwe B CTaTbsix 8.2.1 1 8.2.2.

8.3 OTBeTCTBEHHOCTb  3akasuMka 3a  HapylleHue
HacToswero [loroBopa GasvpyeTcs Ha  criegyoLumx
yCNoBusX:

8.3.1 B cnyyae 3apepxku onnatbl 3akasuuMkom B



as per the Payment Schedule listed in each individual
Purchase Order, the Customer shall pay off the penalty
fee to the Contractor in the amount equal to zero point
one per cent (0.1%) of the value of the debt for each
further day of delay, but not exceeding a total amount
of ten (10%) per cent of that value.

The said penalty fee shall be paid by the Customer
against presentation of the corresponding invoice by
the Contractor

— Atrticle 9. Force Majeure

9.1 "Force Majeure" denotes any and all events, which
are outside of the reasonable control of the affected
Party, the occurrence and effects of which cannot be
reasonably foreseen and prevented and owing to which
it is not possible to execute the Contract within the
terms and at the conditions thereof. Such events may
include, but shall not be limited to:

()  war or civi war (whether declared or
undeclared); revolutions, insurrections or
any other military conflicts;

(i) acts of public enemy; civil commotion, civil
and/or social unrest or riots; boycotts, strikes
or other labour conflicts;

(i) severe weather conditions; natural disasters
or Acts of God (epidemics, earthquakes,
fires, explosions, floods, etc.);

(iv) quarantine restrictions, embargoes, export
and import restrictions or any other
regulations and acts of the Government
and/or local authorities of any political
subdivision thereof (including ignorance or
direct interference of said public or local
authorities).

9.2 Should either Party be prevented from performing
any of its obligations under the present Contract due to
a Force Majeure circumstances, the time limit for
fulfilling such obligations under the Contract shall be
extended for a reasonable period equivalent to the
duration of the Force Majeure.

Terms of Services provision and other contractual
conditions as affected by such circumstances shall be
adapted to reflect the period and consequences of
such events.

9.3 The Party prevented from performing its obligations
under the present Contract shall immediately notify the
other Party of the nature and the beginning and the
termination of the Force Majeure and, within fourteen
(14) days from the date of occurrence thereafter, shall
supply the notice of such Force Majeure

cooteTcTBMM C [padmkom [InaTtexen, ykasaHHbIM B
cooTBeTCTBytOLEM  3akasde, 3aka3ynMK  BbinnaunMBaeT
/cnonHuTenio HEyCcTOMKY B pa3Mepe OfHOW [ecATou
npoueHTa (0,1%) OT CyMMbl 3aJOMKEHHOCTU 3a KaxAablid
[€Hb MPOCPOYKN, HO He Bonee Cymmbl paBHOW AECATU
(10%) npovueHTam OT CyMMbI YKa3aHHOM 3a40MKEHHOCTM.
BblweykasaHHast HeycTolka BbiNaYnBaoTCs 3aka3umkom
B COOTBETCTBMM C OTAENbHbIM CYETOM, MPEeSbsSBIEHHbIM
Vcnonnutenem.

— Cratbsa 9.®opc- maxop.

91. Tog  dopc-maxopHbiMM  0BCTOATENBECTBAMM
NoHMMatOTC Bce U Mtobble COBLITUS HEMPEeoAonMMON
CUMbl, KOTOpbIE He 3aBWUCAT HU OT OfHOW 13 CTOPOH,
NPOUCXOXAEHNE W MOCNEACTBAS KOTOPbIX HE MOryT BbITb
NPeaycMOTpeHbl W MPeAoTBpalleHbl W K3-3a KOTOPbIX
BO3HMKAeT HEBO3MOXHOCTb BbIMONHeHNs [lorosopa ¢
cobniogeHmem ero cpokoB M ycnosun. OBcTosTenscTea
«dopc-Maxopa» BKMOYAOT, HO He OrpaHM4MBaloTCS
HVXECNeaYOLLMM:

()  BoiiHa (c oObsiBNEHMem unn 6e3 obbsBNEHNs
TaKOBOW), BOEHHbI MEPEeBOPOT WM UHble
BOEHHbIE KOH(IMKTBI;

(i) OyHTbI; rpaxpaHCKue BONHEHUS UKW MaccoBble
obLuecTBeHHble  Becrnopsaku; 3abacToBkM K
WHbIE TPYAOBbIE KOH(INKTbI;

(i) akcTpemanbHble norogHble yCroBus;
CTUXWIHble BeacTBus (Takue Kak anugemum,
3eMNETPSACEHNS, NOXapbl, HABOAHEHUS 1 Ap.);

(v) BBegeHMe  KkapaHTWHa,  9mbapro  wnm
orpaHuyeHuin B 06nacti 3KCNOPTHO-MMMOPTHbIX
onepauuit; MOCTAHOBMEHWS W PACMOPSKEHUs
MpaBuTenbCTBA  M/MNM  OpraHOB  MECTHOTO
camoynpaBneHus B COOTBETCTBYHLLMX
cybbekTax, BKMoYas NposiBfeHne ¢ UX CTOPOHbI
WrHOpMpoBaHus  uHTEpecoB  CTOPOH  wnm
npsiMoe BMeLLaTenbCTBo B Aena CTOPOH.

9.2 Ecnn pgna «kakon-nmbo wu3 CTopoH BcneacTeue
obcroaTenscte Popc-maxopa co3ganach HEBO3MOXHOCTb
BbINOMHEHNS 06513aTeNbCTB MO HacToswemy [Joroopy, To
CpOK BbIMOMNHEHNs 0653aTensCTB  daHHoW  CTOpPOHOM
OTOABWUraeTCcs COPa3MEPHO BPEMEHN, B TEYEHME KOTOPOro
JencTBoBanm nogodHble 0bcToATENLCTBRA.

Cpokw okasaHus Ycnyr u npoune [JoroBopHble YCroBus, Ha
KOTOpble BIUSKOT Takue 06CTOSTENnbCTBa, AOMKHbI ObiTh
M3MEHEHbl B 3aBUCUMOCTW OT MPOJOIMKUTENBHOCT 1
MoCneaCTBUIA TaKUX COBbITUA.

9.3 CtopoHa, 4N KOTOPOM CO3Aanacb HEBO3MOXHOCTb
UcnonHeHus 06s3aTensCTtB No HacToswemy [orosopy,
obsi3aHa HEMEeANeHHO OMOBECTUTb  MPOTMBOMOSOXHYHO
CTOpOHY 0 XapakTepe, Hauyane u npekpaLieHun SencTBus
obcTosTenscT Popc-Maxopa, 1 B TeYEHWe YeTbipHaaLaTH
(14) pHei oOT [paTbl COOTBETCTBYHLLEN0  COObLITUSA



circumstances, enclosing corresponding document,
issued and proved by the competent authorities, stating
that due performance of the contractual obligations
shall be resumed as soon as practicable after such
Force Majeure has come to an end or ceased to exist.

9.4 In case the period of the Force Majeure shall
remain in force for a period exceeding sixty (60) days,
the Parties shall meet and consult in good faith as to
accommodate the consequences thereof. In the event
the Parties are unable to reach the above
accommodation either Party shall, subject to ten (10)
days prior written notice, be entitled to terminate this
Contract with immediate effect.

9.5 Each Party hereto takes an obligation to exercise
all reasonable and useful efforts to reduce to a
minimum and mitigate, to the extent reasonably
possible, the effect and any damage (if any) suffered
due to any event of Force Majeure as illustrated in
Article 9.1 herein above.

9.6 In the event this Contract is terminated by either
Party pursuant to the Article 9.4 above, the Total Value
of the Contract, payable by the Customer to the
Contractor, shall (after taking into account amounts
previously paid) be calculated on the basis of the value
of the Services that actually have been rendered by
the Contractor up until the date of such termination.

9.7 The Contractor shall not incur any liability nor shall
be fined in any manner whatsoever in case necessary
governmental permits, if any, an import permit and/or
import passport could not be obtained for reasons
beyond the Contractor’s reasonable control.

— Atrticle 10. Dispute Resolution.
10.1 Any dispute, controversy or claim, arising out of or
in connection with the present Contract, or the breach,
termination or invalidity thereof, shall be settled in
accordance with applicable laws and regulations of the
Russian Federation.

10.2 This Contract shall be governed by and construed
in accordance with the applicable laws of the Russian
Federation.

10.3 Throughout the period of dispute resolution the
Parties shall continue to perform their obligations
hereunder except those matters in dispute.

HanpasuTb n3BeLLEeHve, c NPUNOXeHem
COOTBETCTBYHOLLEr0 JOKYMEHTA, BblAaHHOTO KOMMNETEHTHOM
B [JaHHOW obnactm  opraHusauuen, O  Hanuyuu
obcTosTenscTB Popc-Maxopa, U 0 TOM, YTO BbINOSIHEHME
[loroBopHbIX  0643aTeNbCTB  NPOAOIDKATCS, Kak  TONbKO
penctaune obetosTenscTs opc-maxopa 3aKOHUNTCS.

9.4 B Tom cnyvae, ecnu obctoaTensctea dopc-maxopa
OypgyT npogomxaTb OCTaBaTbCl B CWNe B TeYeHue
nepuoda, npeBsblaloWero wectbaecat (60) aHed,
CTOpOHbI  JOMKHbI  MPOBECTW  COBELWAHWS C  Lesblo
[OCTWKEHWS] ~ B3aMMHOTO  COrMalleHus O CBOWX
nocnegywwmx geuctauax. B cnyyae He OOCTUKEHWS
yKa3aHHOro cornawenus, nobas n3 CTOpoH MOXeT, npu
YCIOBUM MUCbMEHHOTO W3BeLeHns apyroin CTOpoHbl 3a
pecatb  (10) [OHel, He3aMeanuTenbHO — PacTOPrHYTh
HacToswmi Jorosop.

9.5 Kaxpgas m3 CrtopoH 00s3yeTcs npegnpuHaTb Bce
pasyMHble 1 MNpYeMnemMble YCWNIWUS MO CBEAEHWMO K
MUHUMYMY W OTpPaHMYeHUIo, B PasyMHbIX nNpedenax,
nocneacTBAN W pa3Mepa MOHECEHHOro yuiepba (npu ero
HanuummM) BCreACTBUE BO3aencTBust obeTosdTenscts dope-
Maxopa, onmcaHHbIX Bbilwe B Ctatbe 9.1.

9.6 B cnyyae pactopxeHuss Hactosiwero [loroopa no
npuynHam, u3noxeHHbiM B Ctatbe 9.4 Bbiwe, Obwas
cToumocTb  HacTosiero  [loroBopa,  BbinnayvBaemas
3akasunkom Wcnonnutenio, byget (nocne npuHATUS K
3a4eTy paHee YynnaveHHblX CyMM) paccuuTbiBaTbCA Ha
OCHOBE  CTOMMOCTW  YCnyr, (bakTMYeCcKM OKalaHHbIX
VcnonHuTenem Ha faTy Takoro pacTOPXKEHUS.

9.7 McnonHuTenb He HECET HUKAKOW OTBETCTBEHHOCTU U HE
MOXeT 6bITb NOABEPTHYT LUTPAMHLIM CaHKUMSIM B CRyYasX,
koroa HeobXoauWMble pa3spelleHnst NPaBUTENbCTBEHHbIX
OpraHoB, MNpM WX Hanuuuu, a TaK Ke paspelleHue
TaMOXEHHBIX OPraHoB Ha WMMOPT WM odopMneHue
nacrnopTta WMMOPTHOW CAENKM HEBO3MOXHO MO MpUYMHAM,
He 3aBUCALUMM W BbIXOZAWWMM 33 MNpedenbl KOHTpons
Wcnonuutens.

— Cratba 10. Paspewenue cnopos.
10.1 Mobble cnopbl, MPOTUBOPEYNS UMK NPETEH3MK,
BO3HWKLIME B CBA3M C HacToswmm [1oroBopoM, unu ero
HapyLeHMEM,  PacTOPXEeHMeM UMM MpU3HAHWEM
HedencTBuTENbHbIM, ByayT paspelleHbl B NoOpsiake,
YCTaHOBMEHHOM  AEACTBYIOWMM  3aKOHOAATENLCTBOM
Poccuiickon deaepavmm.

10.2 Hactoswumin [loroBop perynupyeTcs U TpakTyeTcs B
COOTBETCTBMM C  [ENCTBYKOLUMM  3aKOHOLATENbCTBOM
Poccuiickon deaepavmm.

10.3 B nepuopa paspeLueHns cnopa ucnonHeHue Jorosopa
[OMKHO MPOJOMXaTbCA 3@ MCKMIOYEHEM TOW 4acTy
[loroBopa, K KOTOpOIA OTHOCATCA NPOo6nEMbI, Noanexalume



— Article 11. Confidentiality.

11.1 The Parties hereto have agreed to keep and
maintain confidentiality of this Contract and shall be
responsible for and obliged to keep and guard all files
and information in their possession or which came,
comes or shall come to their knowledge in the course
and/or in connection with the preparation, execution
and performance of this Contract in the strictest secret
and confidence and not to disclose, divulge, grant
access, make public or available or otherwise dispose,
directly or indirectly, of through whatever means, media
or manner, such files and information to any third party
and persons who are not authorized and/or supposed
to have access to or knowledge of such files and
information.

Such information shall include without limitations,
designs, plans, drawings, sketches, samples,
equipment, reports, studies, specifications, technical
data, data bases, Software in any form, documentation
and correspondence between the Parties (hereinafter
referred to as “Confidential Information”).

11.2 Strictly for the purposes of implementation of this
Contract may its content or pertinent Confidential
Information thereof be disclosed to the employees of
both Parties, who have a “need to know”. Prior to the
said disclosure, the said employees shall promise to
abide by the non-disclosure obligations and not to
disclose same to any third party.

11.3 The foregoing obligations to keep the Confidential
Information in complete secret and confidence shall not
extend, however, to information that:

() was in the public domain at the time it was
disclosed or falls within the public domain, except
through the fault of the receiving Party; or

(i) becomes known to the receiving Party from a
source other than the disclosing Party without
breach of the present Contract by the receiving
Party as shown by documentation sufficient to
evidence a third party as source of Information; or

(i) was known to the receiving Party prior to the
disclosure thereof by the disclosing Party as
shown by documentation sufficient to evidence
such knowledge; or

(iv) was disclosed after explicit written approval of the
disclosing Party; or

(v) in case, such information is requested by the
respective Law Enforcement Agencies (LEA), but
in no events shall such legal disclosure exceed

PELLEHIIO B XOle PaspeLLeHms cropa.

— Crartba 11. KoHduaeHUManbHOCTD.

11.1 CTOpOHbl [OrOBOPUNUCL O KOH(MAEHUMANBHOCTY
camoro [loroBopa ¥ HacTOSLMM NPUHUMAOT Ha cebs
OTBETCTBEHHOCTb W 0DSI3YIOTCSH XpaHUTb B CTPOroi TanHe
BCE [AaHHble M WHGOpMaLM, KOTOpble MMEKTC B WX
pacnopskeHun, CTanu WM CTaHyT WM W3BECTHbl B
npolecce umnu B CBA3N C MOArOTOBKOW, 3aKMHOYEHWEM U
BbINOMHEHNEeM HacTosiero [loroBopa 1 He packpbiBaTb,
pasrnawarb, npeaocTaBnATb LOCTyn, OnybnukoBbIBaTh
UK KaknMn-nnbo MHbIMK cnocobamu nepegasatb, NPSMO
UM KOCBEHHO, TaK1E AaHHble N MHGOPMaLMO Kakon-nnbo
TPETbEN CTOPOHE WMWK NULaM, KOTOPbIE HE YMONHOMOYEHbI
v He [OOMKHbI UMETb AOCTYN K TakWM [aHHbIM W
UHOpMaLLN.

Takasa uHOpMaUMs BKMIOYAET, HO He OrpaHU4MBaeTCs
NpoeKTamu, nnaHamu, pucyHkamm, ackusamu, obpasuamu,
obopyaoBaHueM, MPOTOKOSaMM, UHopMaLmen,
nonyyeHHon  npu  obyyeHun,  cneumduKkaymsamm,
TEXHUYECKAMM AaHHbIMK, BazaMn AaHHbIX, NPOrpaMMHbIM
obecnevennem B nobon opme, OOKyMEHTaUued K
nepenimckon CtopoH (B JanbHeiwem
«KoHdhmpeHumanbHaa UHdopmaumsay).

11.2 VCKMIOUMTENBHO C LIENbI0 UCMOMNHEHUS HACTOSLLEro
[loroBopa €ro cogepxaHue WnM OTHOCALAsACH K Hemy
KoHdhmpoeHumaneHas VHdbopmauus MoryT BbiTb packpbIThbl
cotpyoHukam  CTOpOH,  uMeloWwuM  0BOCHOBaHHYHO
HeobXxoaMMOCTb WCMONb30BaTh Takyl WHGopmaumo. [o
TOrO, KaK Takas WHQOpMauus CTaHeT W3BECTHa, OHU
AOMKHbI JaTb obelaHne cobnogatb 0053aTenbCTBO O
COXPaHEeHUM KOHWAEHUMANBHOCTU U HE packpbiBaTh

kakon-nmbo  TpeTbeir  CTopoHe  nobyld  TakoByk
UHhopmaLmko.

11.3 BolweynomsHyTble 00s3aTeNbCTBA MO COXPAHEHMIO
KOH(OMAEHLManbHOCTH WHdopmaumm He

pacnpoCTPaHAKTCS Ha MHOPMALMIO:

() yxe onybnukoBaHHylO BO Bpems pasrnalleHus Wiam
nonasLuyto B Ny6nukaLmio He no BUHE MONyuMBLLEN ee
CTOpOHbI; 1w

(i) koTopas  CTAHOBMTCA  W3BECTHOW  MoOyvaroLLen
CtopoHe 13 [pyroro WCTOMHMKA 6e3 HapyLueHus
HacTosiwero [loroBopa €l0, 4TO [OKa3blBaeTcs
AOKYMEHTaLMen, [LOCTaTOMHOW ANS  YCTaHOBMEHMS
nonyyenns KoHduaeHuynansHon WHdopmauum ot
TPETbEN CTOPOHBI; UK

(i) koTopas yxe 6bina u3BecTHa nonyvatwoen CTopoHe
[0 nepepaun gpyroit CTOPOHOM, YTO AOKa3blBAETCs
[OKyMEHTaLMen, AOCTAaTOMHOM ANns [oKasaTenbCTea
TaKOro 3HaHms; U

(iv) koTopas bbina pasrnalleHa ¢ MMCbMEHHOTO corflacus
nepegatowen CTOPOHbI; unm

(v) Takas UHopmaLms 3aTpeboBaHa
NPaBOOXPAHUTENbHLIMA ~ OpraHamu,  HO  Takoe
pacKpbITUE MHGOPMaLUM He [JOMKHO npu  3TOM



the obligatory extent required by relevant laws
and shall be accompanied by the written notice to
the other Party of the necessity to do so, in all
events to be furnished by the affected Party within
24 hours of the date of occurrence thereof.

11.4 The obligation to keep the Confidential
Information in complete secret and confidence
stipulated by the present Article herein above shall take
effect as from the date of signature of this Contract and
shall survive during five (5) years from the date of
expiration or termination of this Contract for any reason
whatsoever.

Article 12. Termination.

12.1 Either Party to this Contract shall have the right to
terminate this Contract, upon prior notification to the
other Party in case any of the following event occurs:

a) if the other Party shall commit any material breach of
its obligations under this Contract and fails to remedy
such breach within thirty (30) calendar days from
written notice to the Party in default, specifying the
nature of the breach;

b) if the other Party has been declared judicially
insolvent or bankrupt;

c) in the event of a force majeure event (as described
above) of two (2) or more accumulative months, further
contignent upon complying with the provisions of Article
9.4 hereunder.

— Article 13. Notices and Reports.

13.1 General Provisions

Any notices and reports required to be given by one
Party to the other under this Contract shall be deemed
properly given if reduced to writing and:

(i) personally delivered, or

(i) sent by facsimile and/or e-mail, signed by an
authorized representative of the sending Party
with immediate correct answerback received,
or

(i) sent by cable, or in the form of pre-paid
registered letter, return receipt requested, or
by courier service to the addresses mentioned
under Article 16 herein of this Contract.

npesbllaTb CTeneHb 00S3aTenbHOrO  PackpbITUS,
LVKTYEMOTrO COOTBETCTBYIOLMMM 3aKOHAMU W JOIKHO
COMPOBOXAATHCA  MUCbMEHHbIM  YBELOMIIEHEM B
agpec apyron CTopoHbl 0 HEOOX0AMMOCTM NOCTynaTh
Takum obpasom, npuyem B nobBOM cnyyvae Takoe
yBeOOMMieHMe  JOMXHO  OblTb  MpeAcTaBreHo
3aTPOHYTOM 3TM COobbITeM CTOPOHOM B TeueHne 24
4acoB C AaTbl COOTBETCTBYHOLLENO COBbITUS.

(viii) 11.4 ObsizatensCcTBo COXpaHeHus
KOH(uaeHUMansHoCTM  MHopMaummn, kak aTo
onpegeneHo B Hactoswein CtaTbe HacTosLLero
[Joroeopa, npogomxaeT ObiTh B CUNe B TEYEHNEe
5 (natn) neT ¢ MOMEHTa  MCTEYEHMs Cpoka
[ENCTBAS MMM PACTOPXKEHUS  HACTOSLLEro
[orosopa no kakoit Gbl TO HK BbINO NPUYKHE.

Cratba 12. PactopxeHue [loroBopa.

12.1 lobas CtopoHa, noanucasLLas HacToswmiA [Jorosop,
MMeeT NpaBO  pacTOprHyTb  €ro,  npeaBapuUTensHO
npeaynpeave apyryto CTOPOHY, B Cnyyae HacTynneHus
O[HOrO 13 CneaytoLLmMX cobbITHIA:

a) ecrm gpyras CTOpoHa CepbesHO Hapywwuna CBOM
obsizatenscTBa B COOTBETCTBUM C HAcToAWMM [JoroBOpoM
W HE MChpaBurna nonoxeHust B TeveHne Tpuguatv (30)
KaneHgapHbX ~ OHEW € MOMEHTAa  MUCbMEHHOrO
npegynpexgennss gpyron  CTOpOHOW, C  yKasaHuem
XapakTepa HapyLLeHus;

6) ecnm pgpyran  CropoHa Obina  obbsBneHa
HennatexecnocobHon B  cypebHOM  nopsgke  wnu
obaHkpoTunace;

B) B cnyyae ropc-MaxopHbIX 0BCTOATENLCTB, ONUCAHHbIX
BbllLie, AEMCTBYHOLLMX B OBLLEN CNIOXHOCTY B TEYEHME ABYX
(2) wnn bonee Mecaues ¢ cobriogeHnem TpeboBaHuiA,
NpesLycMOTPEHHbIX nonoxeHnsamn Ctatbi 9.4 HacTosALEro
[orosopa.

— Cratbsa 13. YBegomnenus un OTyeThl.

13.1 O6wWme nonoxexuns

NMoBele yBegoMmneHns 1 oT4eTbl NO gaHHomy [orosopy,
Hanpaensemble opHon CTOpOHOW B agpec  Apyrow
CTOpOHbI, [JOMKHbI BbiTb  OChOPMNIEHBI B MUCBMEHHOM
chopme v ByayT cunTaTbCA AOCTABNEHHBIMW HaANEXaLLMM
obpasom B cryyae:
()  mocTaBKM NUYHO B PYKU, UMK
(i) oTnpaskm no akcy u/nn SNEKTPOHHOM NouTe, 3a
NOANUCLI0  YNOSTHOMOYEHHOTO  NpeacTaBuUTens
otnpaenstowen  CTOpoHbl € HEMEASIEHHbIM
MOATBEPXAEHUEM O MOMyYEeHUN, UIn
(iii) oTnpaskM TenerpaMmon, UK 3akasHbIM MUCHLMOM
C YBEJOMIIEHMEM O BPYYEHUU, UMK Yepes Cryxby
9KCNpecc-40oCTaBKkM NO agpecaM, NpuBefeHHbIM B
Cratbe 16 HacTosiero [Joroopa.



It is incumbent upon each Party to immediately notify
the other Party in writing or by telefax about any
changes in the items and/or requisites, mentioned
under Article 16 of this Contract.

13.2 Corporate Point of Contact (CPOC)

For the purposes of proper implementation of this
Contract, for timely addressing strategic business
opportunities and pricing issues as may be of
relevance, the Parties hereto hereby designate the
appropriate person from each of the Parties
(hereinafter referred to as “Corporate Point of Contact”
— CPOC) to act for and on behalf of the appropriate
Party in respect of this Contract:

13.2.1 CPOC of the Customer:

Full name: Bliznuk Mikhail Valentinivich
Title:

Tel. (495) 980-00-81

Fax: (495) 980-00-38

E-mail: m.bliznuk@globus-telecom.com

Mobile: 8-9262402265

13.2.2 CPOC of the Contractor:
Full name:

Title:

Tel.

Fax:

E-mail:
Mobile:

It is incumbent upon each Party to report in writing to
the other Party without undue delay any changes, if
any, in the above data immediately after the relevant
changes have been made.

— Article 14. Coming into force and Contract
Period.

14.1 This Contract shall, subject to Article 14.2 below,
come into force upon its execution by duly authorised
representatives of both Parties and Parties and to be
applied on the Parties relations initiated since
01.09.2015.

This Contract shall be in full force and effect and
binding on the Parties till 31.08.2016 (“Contract
Period”), unless termination on an earlier date.

14.2 The obligations of the Contractor under this
Contract will however be suspended until all the

B cnyyae kakux-nubo W3MEHEHWA B pekBU3WUTaX W/unu
AaHHbIX, ykasaHHbIX B CTaTbe 16 Hactoswero [lorosopa,
coeepLiaoLlas n3meHeHnst CTOpoHa JOMKHA HEMEASIEHHO
13BeCTuTb apyryto CTOPOHY B NMUCbMEHHON hopMe Unu Mo
Tenedakcy.

13.2 NonHomouHble MpeacTaBuTenu

B uensx Hagnexallero BbINOMHEHUS YCNOBUIA HACTOALLETO
[loroBopa, CBOEBPEMEHHOTO BHECEHMSI COOTBETCTBYHOLLMX
KOTMPOBOK MO Pa3BMTUIO COBMECTHOM [OEATENbHOCTU W
LLlEHOBbIX KOTMPOBOK, kaxgas 13 CTOpPOH HacTosLMM
HasHayaeT CBOero [JOBEPeHHOro npefctasutens (B
JanbHenwem NMEHYEMbIX «[MonHoMOYHblE
MpeacraButenmy) JencTBOBaTb oT WUMEHW
cooteeTcTBYtOWEN CTOPOHbI B OTHOLIEHWUM HACTOSLLENO
[Horosopa:

13.2.1 MonHomouHbIN MpeacTaBuTenb 3akasuuka:
®.N.0. bnuzarok Muxaun BanenTuHoBu4
JIOmKHOCTD: 3aMeCTUTENh TEXHUIECKOTO TUPEKTOPa
Ten: (495) 980-00-81

dakc: (495) 980-00-38

E-mail: m.bliznuk@globus-telecom.com

Mobile: 8-9262402265

13.2.2 MonHomouHbIN MNpeacTaButens UcnonHutens:
®.N.0.

JIOMKHOCTB:

Ten:
®dakc:
E-mail
Mobile:

Kaxgas 3 CTopoH 06s53yeTcs CBOEBPEMEHHO M3BELlATb
apyryto CTOPOHY O Kakux-nbo W3MEHEHWsX, Npu ux
Hanmuumu, B YKa3aHHbIX Bblle [AAHHbIX Cpa3y mnocne
BHECEHWSI COOTBETCTBYHOLLUMX U3MEHEHMUIA.

— Cratba 14. Betynnenue B cuny u Cpok
Aencteusa [loroeopa.
14.1 HacToswwmi [loroBop BCTynaeT B CUMy, NPW YCOBUM
cobntopgeHus nonoxexuun Ctatbu 14.2 HUXE, C MOMEHTA
€ero nognucaHms 06enmmy pacnpocTpaHseT CBOE AENCTBIE
Ha OTHOWeHUs CTOpoH, Bo3HMkwKe ¢ 01.09.2015 roga.
HacToswwmn [oroBop OyneT AeincTBoBaTb W CBSA3bIBATH
CropoHbl  obssatensctBamu o 31.08.2016 r. (“Cpok
pencteus [lorosopa”) 40 €ro pacTOPXeEHUs.

142 OpHako oOsas3atenbctBa  McnonHutens  mo
HacTosiemy [loroBopy BCTynatoT B CWAY TOMbKO Mpw



following conditions have been successfully completed:

1. receipt by the Contractor of the advance payment
referred to in Article 3.2.1 above.

Article 15. General Conditions.

15.1 Entirety of covenants

This Contract and its Annexes constitute the entire
understanding between the Parties with respect to the
subject matter hereof and supersedes all prior
discussions,  agreements, representations  and
correspondence between them, whether oral or written.

15.2 Amendments

This Contract and its Annexes may be amended and/or
supplemented only in written form signed by duly
authorized representatives of the Parties.

15.3 Counterparts

This Contract has been executed in duplicate equally
authentic originals in Russian and in English. Each
copy shall be deemed to be an original. In the event of
divergence between the English and Russian text of
the Contract, the Russian text shall prevail.

15.4 Severability

In the event that any one or more of the provisions
contained in this Contract or its Annexes shall, for any
reason, be illegal and null and void, such nullity shall
not affect any other provision thereof, but this Contract
and its Annexes shall be construed as if such invalid
provision had never been contained herein and in such
event the Parties hereto shall endeavour to substitute
forthwith such other enforceable provision as will most
closely correspond to the legal and economic sense of
the said illegal and void provisions.

Article 16.Requisites

For any and all formal correspondence relating to this
Contract and settlements between the Parties only the
following legal addresses and banking items shall be
used.

Customer: CJSC “GlobusTelecom”
Taxpayer Identification Number: 7715227394
Code of Registration Reason: 771501001
Legal address: 38, Obrazcova str., Moscow, Russian
Federation
ZIP code: 127018

BbINOMHEHUI HKECTIEAYIOLLMX YCIIOBUIA:

1. nonyyeHne McnonHuTenem aBaHCOBOTO MnaTexa
cornacHo Ctatbm 3.2.1 BbiLLe.

Cratba 15. Obwme ycnosus.

15.1 HegenumocTb ctaten Joroeopa

Hactoswmn [oroBop u ero [lpunoxeHns ABRSOTCSA
eOMHbIM  LenbIM  COrnalleHneM, 3aKrioYeHHbIM  Mexzay
CTopoHamu no BblLeYKa3aHHbIM BOMPOCaM, 3aMEHSIIOLLUM
BCE Npedblayline NeperoBopbl, 3aBepeHus W npoune
COrNaLLEHNs Mexay HUMM.

15.2 Monpasku

MMonpaBkn W/MnNK [ONONHEHUs K HacToswemy [loroBopy K
ero lNpunoxeHnsM MoryT BHOCUTBCS TOMBKO B MUCbMEHHOM
dopme, Oyayum  nognucaHHbIMM  OMLMANBHBIMM
YNOMHOMOYEHHbIMU NpeacTaBuTensMi CTOPOH.

15.3 Konuu

HacToswwin [lorosop coctaeneH B ABYX (2) MOEHTUYHbIX
3K3eMnnsapax Ha aHrnmMnCcKoM U PycCcKOM sA3blkax. Kaxgblid
aK3emnnap  sBnsetcs  opuruHanoMm. B cnyyasx
PacXOXKOEHWS MexOy aHrmUACKUM U PYCCKUM TeCTOM
[loroBopa, pycckuin TekcT GydeT uMeTb NpeBanvpyioLlee
3HaveHve.

15.4 Pa3genbHocTb

B crnyyae ecrnM 0OQHO WM HECKOMbKO  MOMOXEHWIA
Hactosuero [loroBopa unu ero [pUnoxeHWA No Kakoi-
nMbo  MPUYMHE  OKAXYTCS  HENpPaBOMOYHbIMK MMM
HEeenCTBUTENbHBIMM, TO 3TO HE AOMKHO BIUATL Ha Apyre
ux nonoxeHus. Hactoswmin [lorosop v ero lNpunoxexns
[OMKHbI TONKOBATLCA, Kak ecrn Obl B HUX He BbINo Takoro
HEEMCTBUTENbHOTO  MONMOXEHUs, W B 9TOM  Cryyae
CTOpOHbI  MOMBITAKOTCA  3aMEHWUTL  TakMe  MONOXEHWS
LEACTBYIOLMMI NOSOXEHUMM, KOTOPble Hanbonee TOYHO
COOTBETCTBYIOT  IOPUONYECKOMY W SKOHOMUYECKOMY
CMbICITY YKa3aHHbIX HeeNCTBUTENbHBIX NOSIOXEHM.

Cratbs 16. PekBn3nutbl CTOpoH

[ns Bcex W mobblx oUUManbHBIX NUCEM W PacyeToB
Mexay CTopoHamu, CBA3aHHbIX C HacToAwWwmuM [loroBopom,
[OMYCKaeTCH MCMOMb30BaHWe Wb  HUKENPUBEAEHHBIX
opUaNYECKNX agpecoB 1 HaHKOBCKMX PEKBU3UTOB.

3aka3uuk: 3A0 “I'NOBYC-TENEKOM”
WHH: 7715227394
Krr: 771501001
tOpuanyeckun appec: Poccuiickas ®egepauus, r. Mocksa,
yn. O6pasyosa, A. 38.
MoyToBbIN MHAeKe: 127018



The address of express delivery: 26, Sushevsky val,
Moscow, Russian Federation, ext. 4408
Telephone: 980-00-98

Fax: 980-00-99

Banking requisites:

ACC. N2 40702810500770006770

In CJSC “GLOBEXBANK”, Moscow

COR. ACC. N2 30101810000000000243
Banking Identification Code (BIC) 044525243
OKMNO 52627955

OKBO[l 64.20;74.14;74.84.

OrPH 1027739037655

Contractor:
Taxpayer Identification Number:
Code of Registration Reason:

Legal address:

Banking details:

Anpec Kypbepckoi goctasku: Mocksa, CyLesckui Ban,

.26, BHYTpeHHUI Ten.: 44-08
TenedoH: 980-00-98

®dakc: 980-00-99

BaHkoBCKMe peKBU3UTDI:

P/cy Ne 40702810500770006770
B AO "TTTOB3KCBAHK", r. MockBbl
K/cy 30101810000000000243
BUK 044525243

OKI1O 52627955

OKB3[1 64.20;74.14;74.84.

OrPH 1027739037655

WcnonHutens:

MHH:;

Krrt:

HOpuamnyeckuin agpec:

baHkoBckue PEKBU3UTDI:

ACC. Ne in P/cy Ne B
COR. ACC. Ne K/cu Ne
Banking Identification Code (BIC): BUK
OKPO OKMno
OGRN OrPH
For and on behalf of / /

(Signature; Seal) / (Moanuce; MeyaTsb)

(Name; Title) / (®.1.0; DomkHocTb)

For and on behalf of / Or umenn
CJSC “GlobusTelecom” / 3A0 “I'JIOBYC-TEJIEKOM”

(Signature; Seal) / (Mognuce; Mevatb)

Timofeev Sergey Vitalevich, the Techical Director / TumodeeB Cepren ButanbeBud, TexHuyeckuin fupektop
(Name; Title) / (®.11.0; JomkHocTb



MpunoxeHue 1. Onucanmne Ycnyr TeXHUYECKOW NOAAEPKKN
Annex 1. Techincal Support Services Description

Tabnuua BUAOB TeXHUYECKON Noadepxkm (naketoB Yenyr)

0CMOTpbI CETU

BpoH30BbIN OrpaHnyeHHbIN
Bupa cepBuca Onucanue cepBuca Mpumeyanus
naket naket
OKCTPEHHOE BOCCTAHOBMEHME N N
OKCTPEHHOE (yBanéHHo)
BOCCTaHOBIIEHE OKCTPEHHOE BOCCTAHOBIEHME C BbIE3AOM
He npumeHumo He npumeHumo
Ha nnowagky 3akasuvka
Fopayas nvHus \ \
PelueHne HeaBapuiHbIX 3anpocoB \ \
OBbriHas [nctaHumoHHoe 0bcnyxuBaHne
TexHHeCkas rnocpe, CI::"BOM aneHH{)ro ocTyna v v
Texnogoepxka Ha nnowagke 3akasumka | He npumeHnumo He npumeHnmo
HlocTyn K TEXHUYECKOI AOKYMEHTALM \ \
[narHocTika 1 yCTpaHeHue Henonagok B N N
paborte 0
Moapepxka MNO* O6HoBrEeHKe cucTeMbI (NOBbILLIEHNE N N
kavecrea 10)
O6cnyxuBaH1e NePBUYHONO yana He npumeHumo |  He npumeHumo
MNopaepxka PeMOHT 1 3aMeHa annapaTHoro
y He npumeHumo He npumeHumo
3anacHblx YacTen obecneyenns
[MpodunakTnyeckue MpocpunakTuiecke MHCNeKoKHbIe He npumeHumo He npumeHnmo
P OCMOTPbI CETU (Ha 06 BEKTE) P P
MHCNEKLMOHHbIE

[MpodhunakTnyeckme MHCNEKLUMOHHbIE
OCMOTPbI CETU (BUCTAHLMOHHO)

\/

\/

*B pamkax nocnerapaHTuitHoro obecnyxmeanns VicnonHutens orpanuumeaet nogaepxky M0 n AO B cBsian ¢ 3aepLueHnem Cpoka Cnyxobl

Obopynosanus. Yenyra Mogaepxku MO npegoctaBnsieTcs B COKpaLLeHHOM pexume (be3 ycTpaHeHns Henonagok B pabote 10 u 6e3
0BHOBNEHNS cucTeMbl (MoBbileHus kavecTsa 10)) B pamkax «OrpaHuyeHHoro» naketa ans ObopyaoBaHus:
- ME60, S9300 (01.09.2015-31.08.2016);
- 85300 (01.09.2015 - 31.08.2016)

Technical Support Services Table (Service package)

Equipment health check (remotely)

\/

\/

Service module Service contents Bronze Limited Package | Comments
Package
Emergency recovery (Remote N N
Emergency connection)
recovery On-site emergency recovery Not applicable Not applicable
Help Desk \ \
CSR handling \ \
Standard Technical Remote maintenan i N N
Support emote maintenance service
On-site CSR handling Not applicable Not applicable
Technical support information sharing \ \
Software fault diagnosis and corrections \ \
.| System update(software quality
Software Support * | enhancement) v v
On-site implementation for first node Not applicable Not applicable
Spare parts support Hardware repair and replacement Not applicable Not applicable
Equipment health Equipment health check (on site) Not applicable Not applicable
check




Tabnuua fononHUTENbHbLIX BMAOB YCNYr TEXHUYECKOM NOAAEPKKM

Bup cepBuca

Onucanue cepBuca

TexHnyeckas nopaepxkka obopygoBaHns 3x
npouseoauTenen

TexHn4eckas noaaepxka

AnnapatHas nopepxka

npO(*)VIJ'IaKTI/I‘-IeCKVIe MHCNEKLUWUOHHbIE OCMOTPbI

TexHuyeckas nogaepxka obopyaosaHus nocrne
3aBepLueHuns Cpoka Cnyx6el O60pynoBaHNs

OKCTPEHHOE BOCCTAHOBIEHME (YAaNEHHO), DKCTPEHHOE BOCCTAHOBMEHME C
BbIE3[0M Ha NOLLaaKy 3akasunka, Mopsyas nuHus, PelueHne HeaBapuiHbIX
3anpocos, [UCTaHLMOHHOE 06CnyXMBaHWe NOCPELCTBOM YAANEHHOro
poctyna, Texnoaaepkka Ha nnowyaake 3akasunka, [ocTyn K TEXHUYECKON
LOKYMEHTaLK.

Moaaepxka 3anacHbIX yacTen

I'Ipep,BaleTeanaﬂ 3aMeHa annapaTtHoro obecneyeHus.

Ad hoc cepsucel

lMepeyeHb coctomut 13 148 Ad hoc cepsucos.

Technical Support Additional Services Table

Service module

Service contents

Technical Support

IT outsourcing product maintenance support

Hardware Support

Equipment Health Check

EOS product maintenance support

Emergency recovery( Remote connection), On-site emergency recovery, Help
Desk, CSR handling, On-site CSR handling, Technical support information
sharing.

Spare parts support

Advanced replacement

Ad Hoc Service

Ad Hoc service covers a total of 148 sub-services.

The Ad Hoc service is a collection of sub-services, Ad hoc cepBucbl — rpynna JONONHATENbHbIX CEPBUCOB,

must be negotiated and sold independently with
Contractor.

npenoctasnaeMblX No OTAENbHOMY COrinacoBaHmo C cnonHutenem.

Creaytowye rpynnbl 3a4a4 MoryT ObiTb PeLLeHbl NOCPEACTBOM

The sub-services mostly include the following: ad hoc cepBucos:

- Network transformation and network adjustment - TpaHcopmaums CetM M W3MEHEHMs B COOTBETCTBUM C

- Function and service enabling,
deployment, and special function test

TpeboBaHnaMn 3akasunka.
feature

- BxntoueHue, pa3BepTbiBaHMe n TECTUpOBaHMe
AONONHMTENBHOTO (DYHKLMOHanNa.

- Network parameter optimization, office data

optimization, and transformation of trunk and

- OnTummsaumst  CETeBbIX  MapaMeTpoB,  HACTpouka



signaling balancing
- Data export, data migration, and data deletion
- Security and reliability improvement

- Other routine cooperation and assistance

Ad Hoc service covers a total of 148 sub-
services.

Difinitions

"Problem" shall mean an inadequacy of the
NE to the technical Characteristics.

"Request” shall mean an application
submitted in written form, filled in Form 1 of Annex 3,
or by telephone call of the Customer to the
Contractor’s Hotline to get Technical Support.

"Equipment" shall mean Hardware and
Software, including the components and elements
that supported under this Contract.

"Hardware" (HW) shall mean the physical
Equipment, including main set, peripheral
Equipment and electronic circuits on which Software
works.

"Software" (SW) shall mean all programs,
software modules or packets, firmware codes and

any other listed elements.

"Spare part" shall mean any element of
Equipment which can be used separately as remedy
of any Hardware Problem.

"Technical characteristics of network
element (NE)" shall mean the technical
characteristics of Equipment, namely characteristics,
features, parameters and principles of performance
indicated by Contractor in documentation on

Products.

MapLupyTmM3aumm C Lenbto onTumMmsaunmn
CUrHanbHOro 1 Nosfib30BaTENbCKOro Tpaqwn(a

- SKCI'IOpT abOHEHTCKMX AaHHbIX, MUrpauna AaHHbIX N OYUCTKA

bA

- MeponpuaTtus no NoBbILLEHMIO 6€30MacHOCTH U HAAEXHOCTY
ceTen

MepeyeHb coctounT M3 148 ad hoc cepsucos.

Onpepenexus

"Mpo6nema" - o03Ha4yaeT HECOOTBETCTBME CETEBOrO
anemeHTa (C3) TexHUYeCKUM XapaKTepUcTMKam.

"3anpoc" - 3asBka B MMCbMEHHOM BWAE, 3arOHEHHAS MO
®opme 1 lMpunoxeHua 3, oTnpaBneHHas Mo ANEKTPOHHON NouTe,
nmbo dakcy, Mo TenedoHHbIN 3BOHOK 3akasumka Ha [opsuyto
nHWo VicnonHnTens ans nonyyeHns TEXHNYECKON NOAAEPKKN.

"O6opynoBaHue" o3HauaeT AnnapatHoe u [porpammHoe
obecneyeHne, BKNOYAsA KOMMOHEHTbI 1 3NEMEHTbI, 06Cnyx1Baemoe

B paMkax AaHHOro KOHTpaKTa.

"AnnapatHoe O6ecneyenmne" (AO) - o3HayaeT huanyeckoe
ObopynoBaHue, BKMKOYasi OCHOBHOW KOMMIEKT, nepudepuitHoe
ObopynoBaHe U 3MEKTPOHHbIE CXEMbl, Ha KOTOPOM paboTaet
MporpammHoe obecneyeHue..

"MporpammHoe O6Gecneuyenue" (MO) - o3HavaeT BCE
nporpamMmbl, MOAYNN UK NAKeTbl NPOrpaMMHOro obecneyeHms, unm
Koabl BCTPOEHHbIX MporpaMm, W nobble Apyre  3neMeHTbl
nporpaMMHoro obecneyeHus.

"3anacHaa Yactb" - o03HayaeT nwboA  AnemeHT
ObopynoBaHWs, KOTOPbI MOXET ObITb MCMOMNb30BaH Kak OTAemNbHas
yacTb 4n19 yctpaHenus Mpobnembl AnnapatHoro ObecneyeHus.

"TexHUyeckue xapakTepucTuku ceTeBoro anementa (CJ)
"

- TeXHuyeckue xapaktepuctukn OOGOpyaoBaHWs, a WUMEHHO

XapaKTepuCTWKM,  CBOWCTBA,  napameTpbl WM MPUHLMMbI

(DYHKLMOHNPOBaHWS, yKalaHHble VcnonHuTenem B LOKyMeHTaLuu

Ha MpogyKkuumio

PanaHca



"Network element" (NE) shall mean any
communication center on the Customer’s network
supplied by Huawei Technologies Co, Ltd. (PRC),
maintained under this Contract.

"Response time" shall mean period
between receipt of Request by the Contractor from
the Customer and the first reply by telephone or e-
mail by one of the Contractor’s experts.

"Restoration time\ Workaround time"
(Temporary solution time) shall mean the period
between receipt of a Request from the Customer
and the preliminary solution from the Contractor
providing performance of Products without Situation
symptoms, which caused the Request of
corresponding level of significance, but not
guaranteeing eliciting the reasons of the situation.

"Resolution time" shall mean the period
between receipt of a Request from the Customer
and the final solution of a Problem which eliminates
the reasons of the Problem, agreed and accepted by
the Customer.

"Suspend” (Request Status Suspend)
shall mean the period, which is not considered when
determining the total Restoration time and
Resolution time. The reason for Suspend include,
but are not limited to:

- gathering diagnosis information by the
Customer (log-files, configuration files, traces,

network diagrams etc);

- implementation of the recommendations of
the Contractor by the Customer;

- verification of the Contractor solutions
provided by the Customer;

- Application of the Customer and other

reasons, independent of the Contractor.

Status Suspended installed by the Contractor

to the date of sent to the Customer by mail or

"CeteBoit anemeHT" (C3) o3HauaeT ntoboit y3en cBA3n, Ha
cetTn 3akasumka npowssoactea Huawei Technologies Co, Ltd.

(Kurait), obcnyxuBaemblit B pamkax AaHHOro KoHTpakTa.

"Bpemsa pearmpoBaHus" ("Bpemsa peakumu") - 03HayaeTr
Bpems Mexay nonyveHuem VcnonHutenem 3anpoca oT 3akasumka
1 NepBbIM OTBETOM MO TeNnedOoHy UMW SNEKTPOHHOI MOYTE OHUM
13 cneumanncTos McnonHutens.

"Bpemsa oteeTa" ("Bpems npepocTaBneHusi BpeMEHHOro

pelweHus", "Bpems BOCCTaHOBENHMUA", "Bpems
NPOMEXYTOYHOro  peLieHna") O3HayaeT CpoK  Mexay
nonyyeHnem  3anpoca  3akasuMka M NpenoOCTaBREHMs

WcnonHutenem npeaBapuTENbHOTO peLleHns, obecnevnBaroLLero
dyHKumoHmpoBaHne O6opyaoBaHus ©e3 MpPU3HAKOB  CUTyaLWM,
Bbi3BaBLUEd 3anpoC COOTBETCTBYIOLLErO YPOBHS KPUTUYHOCTH, HO
He rapaHTUpyoLLee BbISBMEHNS NPUYNH ee BO3HUKHOBEHMS.

"Bpems pewweHusa" ("Bpems npegocTaBneHus
OKOHYaTENbLHOro pelleHnna™) - 03Ha4aeT CPOoK Mexay NonyvyeHem
3anpoca 3akas3umka W OKOHYaTenbHbIM pelueHnem [pobnemsl,
YCTPaHSIOLLM MPUYMHBI BO3HMKHOBEHMS Mpobnembi,
COrMacoBaHHbIM U NPUHATLIM 3aKa34MKOM.

"MpuoctaHoBneHo" (Ctatyc 3anpoca MpuoctaHoBNEHO)
- 03Ha4yaeT Nepuoa BPEeMEHU, KOTOPbIA He Y4MTbIBAETCS npu
onpegeneHnn obliero BpemeHu BOCCTAHOBNEHWMS M Bpemenu
pewenns 3anpoca. [lpuumHamn yctaHosku Cratyca 3anpoca
[prOCTaHOBNEHO ABNSIOTCS, HO HE OTPAHNYMBAKOTCS:

- cbop AmarHoCTUYeckom MHopMaumm 3akasyunkom (rorm,
hannbl KOH(UIypaLmmn, TPENChl, CXEMbl OpraHu3aLum CBA3W M Tak
panee);

- BbINONHEeHWe 3aka34nkom pekoMeraaumin cnonnurens;

- NpoBepKka 3aka3ynkoM npegocTaBneHHoro VcnonHutenem
peLueHuns 3anpoca;

- npocbba 3aka3unka W Opyrue NpUumMHbl, He3aBucsLme OT

Wcnonnutens.

Crartyc lMpuocTaHOBNEHO yCTaHaBnmBaeTcs McnonHutenem
C MOMeHTa OTnpaBkM 3akasuuky No noyte wnu TenedoHy

COOTBETCTBYHOLLErO YBELOMIIEHMS.



telephone notification.
"iCare" shall mean Customer Request
Management System.
"RMA" shall mean Return Merchandise

Authorization.

1. Services provided by Contractor within
Technical Support Contract

Technical Support provided by Contractor
includes 12 (twelve) kinds of service, as following:
Emergency recovery (Remote connection), On-site
emergency recovery, Help Desk, CSR handling,
On-site CSR

handling, Technical support information sharing,

Remote maintenance service,
Software fault diagnosis and corrections, System
update(software quality enhancement), On-site
implementation for first node, Hardware repair and

replacement, Equipment health check.

The services are offered for the Customer in
the form of “Bronze Package”, “Silver Package” and
“Golden Package” for choice, but can be
supplemented by other services.

1.1 Emergency Recovery

Situations, which Requests are classified as
Requests of First Level of significance according to
item 2 of this Annex, shall be considered Emergency
situations. Such situations require Emergency

recovery.

Emergency Recovery includes emergency
support by telephone, through remote connection
and on-site support.

Emergency Recovery Procedure is given in

item 3.2 of this Annex.

"iCare" - cucTema ynpaBneHus 3anpocamm 3akas4uka.

"RMA" - aBTOpM3auus Ha BO3BPaT HeKayeCTBEHHbLIX MMM

HeuncnpasHbIX u3genwi npoun3soanTento ana 3aMmeHbl Ui peMoHTa.

1. Yenyru, npepoctaBnsemble McnonHutenem B pamkax
[oroBopa o TexHu4eckon nopaepxke

TexHudyeckas nogaepxka, npefocTaBnsemas
WcnonnuTenem, BknovaeT 12 (ABeHaauatb) BUGOB yCryr, @ UMEHHO
OKCTPEHHOE BOCCTAHOBIEHWE (YAANEHHO), DKCTPEHHOE
BOCCTAHOBIIEHWE C BbIE3[0M Ha NMOLLaaKy 3akasyuka, NoanepxKy
no [opsiyei NnHMK,  peLleHne HeaBapUHbIX 3anpocoB,
AVCTaHLMOHHOE 06CnyXuBaHNe NOCPEACTBOM yaanéHHOro A0CTyna,
TEXNOAAEPXKY Ha caiTe 3akasuuka, npefocTaBieHre AocTyna K
TEXHUYECKON JOKYMEHTaLWUW, , AMarHOCTUKY W yCTpaHeHue
Henonagok B pabote MO, 06HOBNEHME CUCTEMbI (NOBbILLIEHME
kayecTBa [10), O6cnyxvBaHne NEPBUYHOTO Y3na, PEMOHT 1 3aMeHy
annapatHoro obecneyeHmsl, MHCNEKLMOHHbIE NPOdUNakTuYeckue
OCMOTPbI CETH.

Ycnyru npegocTaBnstoTesa 3akasuuky B popme
«BbpoH3oBoro naketay, «CepebpsHoro naketa» un «3010TOro

nakeTa» Ha BbIGop, HO MOTyT BbITb AOMOMHEHbI APYTUM CEPBUCAMMU.

1.1 JKCTpeHHOe BOCCTaHOBNEHME

K 3KCTpPEHHbIM CUTYaLmMsiM OTHOCATCS CUTYaLum, 3anpock! no
KOTOpbIM Knaccuduumpytotcs kak 3anpockl [lepBoro YpoBHS B
COOTBETCTBMM C N.2 HacToswero MpunoxeHns. Takue cuTyalum
TpebyioT NpoBeeHNs IKCTPEHHOTO BOCCTAHOBNEHUS.

OKCTPEHHOE BOCCTaHOBMEHME BKIIOYAET B CEDS IKCTPEHHYHO
NOAAEPKKY NO TenedqoHy, 4epe3 YyaaneHHoe COoeauHeHue W
NoaaepXKy Ha nnoLaake.

Mopsigok BOCCTaHOBMEHUS

NpoBedeHus  JKCTPEHHOro

npusegeH B n. 3.2 HacTosLero MpunoxeHns.


http://ru.wikipedia.org/w/index.php?title=%D0%98%D0%B7%D0%B4%D0%B5%D0%BB%D0%B8%D0%B5&action=edit

1.2 Standard Technical Support

“Standard Technical Support” shall mean
activities carried out by the Contractor in non-
emergency situations (second, third and fourth level
Requests according to item 2 of this Annex)

At revealing any Problem connected with the
operation of Products, the Customer can request
Technical Support and assistance through the
Hotline.Request Processing Procedure is given in
item 3.3 of this Annex.

For the fast solution of the Problem the
Contractor according to the corresponding Fault
Grades assesses the Grade of the problem appoints
an expert who, if necessary, contacts the Customer
by telephone, for clarification of character and
details of the Problem, provides instructions for the
solution of and renders all assistance for elimination
within the period stipulated in item Annex 1.2. If
telephone support appears ineffective or while
operation there is a certain need, at the Customer’s
consent and considering the the Contractor provides
the remote maintenance service.

In the course of the service the Contractor
employs remote dialing technology, carries out
remote system diagnosis and presents a solution to
clear up the problem cause.Contractor specialists
are responsible for the remote system diagnosis
only, i.e. they only check data and search for the
problem cause . They do not alter the data, a
specific problem is cleared by the Customer's
personnel under the guidance of a Contractor
specialist. At the request of the Contractor the
Customer should provide necessary assistance and
confirm the effectiveness of the undertaken solution
measures.

If the telephone support and remote
maintenance have appeared ineffective, both sides
negotiate the necessity of on-site fault clearance

procedure. Upon conclusion that this assistance is

1.2 O6bIYHaA TexnoanepxKka

Mog “ObblyHON  TEXmoAmepXKoW™  noppasymeBaroTCs

[EACTBIS, OCyllecTBnseMble McnonHutenem B HeaBapWMHbIX
cutyauusix (3anpocbl Btoporo, TpeTbero u YetBepToro ypoBHen
cornacHo n.2 Hactoswero Mpunoxexns)

Mpu BbiSBNEHWN Kakoi-nnbo [lpobnembl, CBA3AHHOM C
pabotoit ObopyaoBaHus, 3aka3unk MOXET 3aNPOCUTb TEXHUYECKYHO
noadepxky u copenctene yepes [opsyyto  JlnHuio.Mopsgok
obpaboTku 3anpocos npueeaeH B n. 3.3 HacTosiLero MpunoxeHus.

[Ona ckopeiwero yctpaHeHus [Mpobnembl McnonHutens
npuceavBaeT  npobrneme N0 COOTBETCTBYIOWEA  LUKane
ONpeAEeneHHyo KaTeropuio CroXHOCTY M Ha3HavaeT cneumanucTa,
KOTOpPbIM NpU HeOBXOAMMOCTU CBA3bIBAETCA C 3aKas3yukoM no
TenedoHy, Ana yToOuYHeHNs xapakTtepa v aetanen Mpobnemsl, aaet
WHCTPYKLWM MO PELLEHNIO 1 OKa3blBaeT BCAYECKOe COLeNCTBME Ans
YCTPaHEHMS1 B CPOKM, NpeaycMOTpeHHble B Mpunoxenun 1.2.Ecnu
TEXNOAAepXKa No TenedoHy He JaeT pesynbTaToB, WK B XOA€
OKasaHusi NOAAEPXKKM NO TenedoHy BO3HMKAET COOTBETCTBYHOLLAS
HeobxogumocTb, TO, C cornacus 3akasuuka, VcnonHutenn
OKa3blBaeT YCNyry AMCTAHLUMOHHOTO OOCNYXWBaHWS NOCPEACTBOM

yOoaneHHoro gocryna.

B npouecce okaszaHus ycnyrn WcnonHutens yaaneHHo
nogkmnoyaetcs k Cucteme 3akasunka, NPOBOAWT €€ ANarHOCTUKY W
[aeT BapuaHT peleHns npobnembl.HxeHepbl McnonHutens
OTBEYAlOT TONMbKO 3a YAAneHHyl AuarHocTuky Cuctembl, T.e.
TONBbKO MPOBEPAIOT [aHHbIE W WLLYT npuumHy npobnembl. OHN He
W3MEHAIT  AaHHble, KOHKpeTHas  npobrema  yCTpaHsieTcs
obcnyxuBaroLMM  nepcoHanom 3akasumka MoJ  PYKOBOACTBOM
nHxeHepa Mcnonnutens. Mo npocbbe Komnanum 3aka3unk JOImKeH
NpeaocTaBnUTb HEOBXOAMMOE COAENCTBME, a Takke NOATBEPAUTb

COOTBETCTBYHOLLUMM COOBLLEHMEM SCHEKTUBHOCTD MPUHSTBIX Mep.

Ecnm  TexHuyeckas noggepxka no TeneoHy, nmbo
AUCTaHUMOHHOE 06CMyXWBaHWE NOCPELCTBOM YAaneHHOro JOoCTyna
He mpuHocuT pesynbTata, CTopoHbl oBeyxgatoT HeobxoaumocTb

OKasaHWs TEXHWYECKOW MOAJEepPXKM Ha o6bekTe 3akasuuka.



needed and possible, the Contractor sends its
specialist to help to clear up the problem directly on

the Customer’s site.

Upon the Customer's acceptance of the
problem solution, the problem is cleared by the
Customer’s staff or — at his permission- by the

Contractor’s specialist.

“Standard Technical Support” also include
“Information Support”.

“Information  Support” shall mean the
provision of technical documentation the by
Contractor via web-site of Technical Support and
sent by e-mail, on CDs, diskettes and other
removable devices, as well as on paper. Such
technical documentation contains information about
the Products delivered by the Contractor and

maintenance.

1.2.1 Limitations

Decrease of network KPI, if the reason is not
Hardware or Software problem, can't be registered
like Emergency problem (Level 1). The work for
increase KPI it's additional network optimization

service, which not include in this contract.

Severity for problem with network rollout work
for new network elements or extension existing
network elements, which customer implemented by
themselves, can not be over than techical request or
request the lowest level, with the exception of
problem which will be System fault (Level 1).
Resolution for these problems is sending to the

Customer manuals for equipments without any detail

YbeauBluMCb B TOM, YTO Takas Noadepkka Heobxoauma W
BO3MOXHa, McnonHuTenb HanpaBnsieT CBOEro creuuanucra ans
COLENCTBUS MO  yCTPaHeHUto Mpobrembl HENocpeacTBEHHO Ha

obbekTe 3akasuuka.

Mocne npuHATMS  3aKa3uMkoM  BapuWaHTa  peLLeHust
nNpo6nembl OHa YCTpaHSIeTCst TEXHUYECKUM NEepCoHanom 3akasumka,

nmbo, ¢ ero paspeLLeHs — MHXeHepoM VcnonHutens.

‘ObblyHast  Texnoadepkka” Takke BKMYaeT B cebs
IHbopMaLIMOHHYO NOAAEPKKY.

WHdopmaLmoHHas nogaepxka nogpasymesaet
npegoctaBneHne MCnonHuTenemM TeXHUYECKOW AOKYMEHTaLum,
pa3MeLleHHON Ha B3O calTe TEXHWYECKOW MOAOEPXKW, a TaKke
OTMPaBKe MO SMEKTPOHHOM NOYTe, HA KOMMNAKT-4MCKaX, AUCKETaxX
Op. CbeMHbIX YCTpoACTBax, M B  OymaxHom Buae. Takas

TEXHWYeCKash  QOKYMEHTaUuWs  COOEepXWT  WHGopmaumo 0
noctasnsiemon Mcnonnutenem O6opynoBaHus 1 TexobenyxnsaHumn

ObopynoaHus.

1.2.1 OrpaHuyenus
YXy[WweHve KNoYeBbIX Mokasatenen paboTocnocobHOCTH
cetn (KPI), He cBsizaHHble cO cboeM paboTbl annapaTHOro Mnm
nporpaMMHOro oBecrneyeHnss He MOryT paccMaTpuBaTbCs Kak
aBapuiiHble cuTyaumu. PaboTbl NO  ynyuWeEHWH  KMYeBbIX
nokasatenen paboTocnocobHOCTM CETW He ABNSAITCA NpegmMeTom
[AHHOrO [0roBopa M MoryT ObiTb PacCMOTPEHbl Kak OTAENbHbIN
CEpPBUC B pamkax OTAENbHOTO A0roBOpa Ha OKasaHue yCnyr.
3anpocbl  OTHOCUTENBHO  MOHTaXa, MyCKO-HanagoYHbIX
paboT, NpOBOAMMBIX Cunamu 3akasuuka, Ans HOBbIX CETEBbIX
9NEMEHTOB UMK PaCLUMPEHMS CyLLECTBYIOLLMX CETEBBIX 3fIEMEHTOB,
MoryT  ObITb  3aperucTpupoBaHbl  TOMBKO € YPOBHEM
HopMaLMOHHBIN 3anpoc i 3anpoc Camoro HWU3KOTO YPOBHS, 3a
NCKMIOYEHNEM  BO3HWUKHOBEHWS

CUTyauun,  KOTOpble  MOryT

XapaKTepu3oBaThCA kak aBapuiHble (YpoBeHb 1).

MpegocTaBneHneM peLleHnst Ans Takux 3anpocoB  SBMseTcs



information and analyzing system parametrs.

1.3 Software Support

Contractor will offer Software Support
Service for the Customer.

The software support consists of:

- Software  fault diagnosis and
corrections

- System update(software quality
enhancement)

- On-site implementation for first
node

- Limitations

1.3.1 Software Fault Diagnosis and
Corrections

Equipment malfunction in the field may de
due either to hardware or software. In case that the
malfunction is due to software, Contractor will assist
Customer to diagnose the problem and introduces
appropriate measures for fault clearance.

1.3.2 System Update (Software quality
enhancement)

Software support service is also provided to
Customer when the Equipments are in service. This
applies to software patch, patch package or
maintenance release issued by Contractor to correct
reproducible defects in the system or enhance
existing software quality within the software release.

Software release maintenances are initiated
for the following reasons:

- Fault clearance

- Quality enhancements

The quality enhancement means any and all
changes to software that, (i) improve the operating

performance but do not alter the basic function of

oTnpaBka  3akasumky  OBWMX  MHCTPYKUMA  OTHOCMTENBHO
KOHKpeTHOro Bupa obopygoBaHus 6e3 feTanbHoi paspaboTku
KOHCUrypaLMOHHbIX  (haiiNioB, CKPUNTOB, [A€TanbHOTO aHanu3a

CUCTEMHbIX NapameTpoB.

1.3 Moppepxka MNO

WcnonnuTens npegnaraeT 3aka3uuky ycnyri Mo nopaepikke

Mo.
Mopaepxka MO BkntoyaeT B cebsi cnepyluee:
-narHocTuka 1 yctpaHeHue Henonagok B pabote
no
-O6HoBneHMe cucTeMbl (MOBLILLEHNWE KayecTsa
o)
- ObcnyxvBaH1e NepBrUYHOro yana
- OrpaHnyeHus
1.3.1 [lnarHocTuka u ycTpaHeHne Henonagok B pabote
no

Henonagku B pabote O60pyaoBaHMs MOryT BbiTb BbI3BaHbI
c6osimu B AO 1 MO. B cryyae BO3HUKHOBEHMS HENONaaok B paboTe
MO , WcnonHuTenb Oka3biBaeT MOMOLLb B BbISICHEHWM MPUYMHbI

cbos 1 paspabaTbiBaeT COOTBETCTBYIOLIEE PELUEHNE.

1.3.2 O6HOBREHMe cucTeMbl (noBbiweHue kavecTtsa 10)
Mopoepxkka [0  Takke npegocTaBnsieTcs,  korga
ObopynoBaHue 3akasumka Haxogutcs B pabote. Cioga OTHOCUTCS
BbINYCK NaT4yel, MHCTANNALUMOHHbIX NakeToB OOHOBREHWUS UMM
ODHOBMEHHbIX NpOrpamM, npeaHa3HaYeHHbIX AN WUChpaBneHus
obpaTuMbIX Henonagok B CHUCTEME WM MOBLILLEHUS KavecTBa

pabortel [10.

[laHHble BbINyCKW LenatTes ¢ LenbHo:
- icnpasneHus Henonagok

-[ToBbllWeHns Ka4yecTBa

MoBblLLEHNEe KayeCTBa NoLpa3yMEBAET TEKYLLME U3MEHEHNS
BEpCMM, 3aknovarowmecs B (i) onTummsaums paboTbl Nporpammbl
6e3 nameHeHus 6a3oBbIx yHKUWIA; (i) B MPON3BOACTBE U OTChINKE

KMMEHTY naTyen B Cry4ae BO3HWKHOBEHMS Hemonagok B 0.



the software, (i) Software patches should be
packaged and send to customer to solve the

potential problems.

Major releases incorporating new features
are considered upgrades. This service is not
included in the Software Support Service.

- The Customer decides whether the
delivered patch, patch package or maintenance
release is to be implemented in the delivered or
operating software.

- If the Customer decides not to install
corrections, patches or maintenance release,
problems that occur due to missing patches are not
considered system faults.

- The Contractor shall give
recommendations about installation for every
maintenance release. In case the Customer refuses
to install corrections, patches or maintenance
release within 30 days after they were presented the
Contractor has a right unilaterally to close the

problem for which this program was issued

The Responsibility Matrix is given in Annex
1.3

1.3.3 On-site implementation for first node
On-site implementation for first node service
is included in the software support service and cover
only software installation for resolve software
problem. First node means the first element of each
Network Element category in service, served within

the contract or purchase order.

- Under tht requirment of the Customer, the
Contractor will implement the operation of
System  Update  (Software  quality

enhancement) or patch for first node. The

Bbinyck o6HOBreHWi, obnagatowmx HOBbIMU PYHKLMSIMH,

cuMTaeTcs anrpenaoM. OTa ycnyra He BKIOYAeTCs B NOAAEPKKY

- 3akasunk pewaetr  CaMOCTOATENbHO,
yCTaHaBnnBaTb unn HeT npenocTaBlieHHble
Wcnonuutenem  natuu, MHCTaNNAUNUOHHbIE  NMAKEeTbl

0OHOBNEHNS UM OOHOBNEHHbIE nporpammel.

- Ecnu 3aka3umk pewwmnT He ycTaHaBnmMBaTh
natuM, naketel OOHOBMEHMS Unu  OBHOBMEHHbIE
nporpaMmbl, aBapuW, KOTOpble MOTYT BO3HWKHYTL B
CneacTBUM 3TOrO, He ByayT CUMTaThCA CUCTEMHBLIM COOEM.

- [ns kaxgon nporpammbl  OGHOBNEHMS
VcnonHutenb [aeT pekoMeHpauui no ycraHoske. B
Cnydvae oTkasa 3akasyuka OT YCTAHOBKM NaTyei, NakeTos
06HOBNEHNS unn 0BHOBMEHHbIX nporpamm B TeveHne 30
OHEN C MOMeHTa WX npegocTaBneHns McnonHutens
MeeT nNpaBO B OOHOCTOPOHHEM TMOPSIAKE  3aKPbITh
npobnemy, AnNs peleHus KOTOPOW AaHHas nporpaMma

Obina BbiNyLUEHa.

Manmu,a pacnpeneneHnsa OTBETCTBEHHOCTU MNpuBeaOEHa B

Mpunoxerun 1.3.

1.3.3 O0cnyxunBaHMe NnepBMYHOrO y3na

Mopaepxka MO BkoyaeT obenyxuBaHne NEPBUYHOTO y3na
W pacnpocTpaHseTcs TONMbKO Ha cnyvam ycrtaHoBku [0 ans
peweHns npobnem. [log nepeMYHLIM Y3MOM MOApa3yMeBaeTcs
nepBbin CeTeBOM NEMEHT KaOoW KaTeropun B AEMCTBYHOLLEN
cetn 3akasumka, 0OCIyXMBAaEMOW B pPaMKax COOTBETCTBYHLLENO

KOHTpaKTa Unu 3akasa Ha TeXHUYECKYH MOAAEPXKKY.

Mo TpeboBaHmMio 3akasumka, MicnonHuTenb ocyLlecTBnseT

obHoBneHne cuctembl (nosbiweHne kadectea [10) w



Customer specially arranges its personnel
to assist in the installation of the software
and renders the Contractor necessary
assistance and cooperation.

- If in the process of the software installation
some additional hardware parts also need to be
installed, this service is rendered according to
the item 3.6 of this Annex.

- Contractor will offer an on-site trainings

when the first node implementation.

Customers may chose to request for the
installation for the whole network elements except
from first node. Yet maintenance of rest network
elements doesn’t include in software support
service. The Contractor proposes cost for such type
of service independently.

The total sum of On-Site Implementation for
First Node services are not included into a “Bronze

Package” and “Limited Package”.

1.3.4. Limitations

The software support service does not
encompass the remediation of problems or bugs
determined by Contractor to have been caused by
the failure or malfunction of any software produced
by third-party vendor. Maintenance extends only to
material non-conformities of which Contractor is
notified during the technical support service term.
Contractor is not obligated to perform support on
any software defect that cannot be reproduced with
either the latest software release (that is any new/
improved version of the software) or the immediately
prior software release.

The software support service do not provided
to Equipment in End of Service.

Support to be provided herein does not
apply or extend to the software in the event of:

- installation, repair, relocation, addition,

YCTaHOBKY naTtya Ans NepBMYHOrO y3na. [ns yyactus B
paboTtax no ycraHoske gononHutensHoro MO 3akasumk
cneuyanbHo BblLeNseT CBOMX COTPYAHMKOB M OKasbiBaeT
VcnonHuTento HeobXxoaMMyo NOMOLLb U COAENCTBHE.

- Ecrm B npouecce ycraHosku O Tpebyetcs otaensHoe
npejocTaBneHne YacTenm annapaTtHoro  obecneyeHms,
COOTBETCTBYIOLLAS yCnyra BbIMOMHAETCA B NOPSAKeE,
pernameHTMpoBaHHOM B Nn. 3.6 HacTosLwwero MpunoxeHus.

- Bo Bpems nposegeHus paboT Ha nNEpBMYHOM Y3ne
npoBoanTCs 0byyeHmre Ha nnowlaake 3akasumka.

Mommmo NepBUYHOrO yana, /cnonHutens no np00b6e

3akasunka MOXeT npoBecTu ycraHoBky 1O Ha Bcex
anemeHTax cetn. OpHako [daHHas ycnyra He BKMOYaeTcs B
nogaepxky MO. MpeanoxeHne CTOMMOCTM yCryr no ycTaBHoBke 10
Ha OCTanbHbIX AIEMEHTaX CeTW OcyLlecTBNsaeTcs McnonHutenem B
OTZENbHOM NOPSAKE.

CrommocTb yenyru no yctaHoske N0 Ha nepBUYHOM y3rne He

BKMtoueHa «bpoH30BbIN nakeT» 1 « OrpaHUYeHHbI NakeT».

1.3.4.0rpaHnyenus
Mopoepxka 1O He BKkMOYaeT YyCTpaHeHue npobnem,
MOMOMKOW  WNK noboro MO,

BbI3BaHHbIX ﬂe(beKTaMVI

NPOU3BEAEHHOTO  CTOPOHHAM  MPOM3BOANTENEM. Yenyra
pacnpocTpaHseTcs TOMbKO Ha Henonmagku, B W3BECTHOCTb O
koTopblx McnonHutens Obin  NOCTaBAEH B TEYEHME Cpoka
TEXHWYECKON NOAAepxkku. McnonHuTens He  npegocTaBnser
NOAAEPKKY B OTHOLEHUM OedEeKTOB, KOTOpble He MOryT ObiTb
BbISIBMIeHbl Mocne YcTaHoBkM nocnedHen Bepcun 10 (nobas
HOBEILLas/yCOBEPLUEHCTBOBAHHAs Bepcus) unu npeanocneaHen
Bepcuu. Mogaepxka MO He npegocTasnseTcs ans ObopygosaHus,
Ang Kotoporo Hactynuno Bpems 3asepluieHus Cpoka CnyxBbl
ObopygpoBaHus.

ObosHayeHHass B [JaHHOM corfaweHun nopgepxka MO
TepsIeT CUNy B CNy4vae BO3HWUKHOBEHMWS HEMOMaAOK, BbI3BAHHbIX:

- HecornacoBaHHbIM C Wcnonuutenem  gencTemsamu



alteration, modification or enhancement of

the Software, performed by parties other

than  Contractor without Contractor’s
consent;

- use of the Software in conjunction with
another vendor’s products resulting in the
defect or non-conformance;

- failure to follow applicable operation or
maintenance requirements;

- introduction of data, through any method
other than through the Software, into any
database accessed by the Software;

- or abuse, mishandling, misuse or damage
to the Software.

The Responsibility Matrix is given in Annex 1.3

1.4 Spare Parts Support
Repair represents recovery of faulty module
or component to the up state, which corresponds to

its functionality and productivity before failure.

If it is impossible to repair, the Contractor
shall deliver a new module or component, the
functions of which are the same or better than of the

replaced one.

Advanced replacement;

Advanced replacement service it is
additional charged service, unless otherwise
stipulated in the technical support service contract.
In the case of advance replacement need Customer
submits a Letter of Guarantee together with Faulty
Tag. Letter of guarantee should be addressed to
Local Office Technical Support Director of the
Contractor. In the Letter the Customer lists those
equipment which requires advanced replacement

and guarantees that faulty spare will be returned

TPETbEN CTOPOHbI (yCTAHOBKA, MOYMHKA, Moaudukaums,
n3meHeHve, pobaBneHme HoBbIX yHKUuiA [10);

- CoBMecTHbIM ucrnonb3oaHueM MO ¢ npoaykuuen apyrux
npou3BOAMTENEN,  BbI3BABLUMM  HEMOMagKM  Unu
HECOOTBETCTBUS;

- HecobniogeHnem npasun u TpeboBaHuin 06CnyxMBaHNs;

- HecobniopaeHnem Hopm BBOAA [aHHbIX (HE MOCPEaCTBOM
ucnonb3osanus M0);

- W HapyLLeHneMm npasun aKcnnyaraumum,

MCMONb30BaHNEM HE NO HasHayeHmto, nospexaeHuem 0

nT.A.

Matpuua pacnpeneneHus OTBETCTBEHHOCTM NpuBeaeHa B

Mpunoxerun 1.3.

1.4 PeMOHT 1 3amMmeHa annapaTHoro obecneyeHus

PeMOHTOM  SIBNSIETCA  BOCCTAHOBMEHWE  HEWUCTPABHOTO
MOOYNsl WMNM  KOMMOHeHTa [0 paboTocnocobHOr0  COCTOSHMS,
COOTBETCTBYHOLLEr0 N0 (OYHKLMOHANBHOCTU M MPON3BOAUTENBHOCTH
€r0 COCTOSHUIO [0 BbIXOAA 13 CTPOS.

Ecnn  peMOHT HeBO3MOXeH, WcnonHutens nocTasnser
B3aMeH HEMCMPaBHOMO HOBbIA MOZYMb WM KOMMOHEHT, (OYHKLMM

KOTOPOro COOTBETCTBYIOT UMK Ny4LLE 3aMEHAEMOro.

I'Ipe,qBapMTeanaﬂ 3aMeHa annapaTHoro obecneyeHus:

Ycnyra  npeoBapuTenbHOM  3aMeHbl  OTHOCUTCS K

[OMOMHMTENbHLIM  MAaTHbIM  CepBMCaM, ecniu WHOe  He
NPeayCMOTPEHO KOHTPAKTOM Ha TEXHWYECKylo noaaepxky. B
cnyyae HeobxoauMOCTU MPUMEHEHUS YCMyrn NpeaBapuTENbHON
3ameHbl 3aKasumk, BMecTe C KapTOukoW HeucnpaBHOCTH,
OTNPaBNSET rapaHTUMHOE MUCbMO Ha UMS AUPEKTOpa TEXHUYECKOW
NoaaepXKkn perroHanbHoro oduca McnonHutens. B rapaHTuitHOM
nucbMe  3aKasuuk  ykasbiBaeT 00opynoBaHMe, Ans  KOTOPOro
HeobxoauMMma npedBapuTENbHAs 3amMeHa U rapaHTupyeT BO3BpaT
HewcnpaeHoro obopynoBaHus Ha cknag McnonHutens B TeyeHne 30

kaneHAapHbIX JHE C AaTbl NOMYyYeHUs cnpaBHOrO 060pyLoBaHMS.



within 30 calendar days after good parts receiving
by Customer.

The Contractor will not undertake to repair
irreparable parts, including those which fault was
caused by reasons other than flaws in Contractor's
design, (e.g. those having damaged or punctured
circuits, circuit burnouts, damaged printed circuit
boards, ruined pin welding points of components
welded on the surface of the parts etc.). Such parts
are sent back to the Customer.

The Hardware Support service do not

provided to Equipment in End of Service.

The Contractor will not undertake to repair or
substitute accessories purchased by the Customer

independently at his own discretion.

The warranty period of the parts repaired by

the Contractor is 3 months since delivery date.

The “Golden Package” already includes the
prices of Repairs and Substitution services; the
prices of Repairs and Substitution services are not
included into a “Limited package”, “Bronze Package”
and “Silver Package”, they are charged separately

according to the standard.

1.5 Health check

Equipment Inspection Check-Up of the network
is an active overhaul of the network Equipment by
Contractor specialists, the timely uncovering of
hidden problems, and the lowering of the fault rate to

ensure the Equipment’s steady operation.

- The Contractor provides its specialists to
carry out an overhaul via telephone or an
on-site overhaul. “Remote inspection”

implies a technical check-up of a Central

Wcnonuutenb He 6epeT 0653aTeNbCTBO 3aMeHsTh 3an4acTy
He noanexaliue pemoHTy (B TOM YuCrne Te, KOTOPblE BbILAM W3
CTPOS He MO MpUYMHE W3bSHOB B  3aBOACKOM  An3aiHe
WcnonHutens), ¢ Takumu pedpektamum  kak  obropesLuue,
NonoMaHHble, NpobuTble, NoLapanaHHble U 3anaykaHHble Nnatbl
WHTErparbHbIX CXEM, HapyLUEHHble KOHTaKTbl Mailku 3neKTPOHHbIX
KOMMOHEHTOB CXEM 1 T.N.).

MNopnepxka AnnaparHoro OboecneyeHus He
npepoctasnsetca ans OGopynoBaHus, Ans KOTOPOrO HACTynumo
Bpems 3aBepLueHns Cpoka Cnyx6bl OGopyaoBaHus.

WcnonHutens He BepeT 00513aTeNbCTBO BOCCTAHABNMBATH
WNK 3aMeHsTb BCromoratenbHoe obopyaoBaHue, npuobpeTeHHoe

3aKa3unkoM CaMOCTOATENBHO Ha CBOE YCMOTpEHne.

[apaHTUIHBIA CPOK Ha 3anyacTW, BOCCTaHaBMMBAaEMble
VcnonHutenem, cocTtaBnsieT 3 Mecsla CO [OHS OTMpaBku W3
peMOHTa.

B «30noToi nakeT» yxe BKMIOYEHbI LieHbl 3a YCnyru no
PEMOHTY W  3aMeHe 3amyactedt; B «OrpaHWYEHHbIN MaKeTy,
«bpoH3oBbIn nakeT» un «CepebpsiHbiii NaKeT» 3TW YCNyrn He
BKIIOYEHbI, COOTBETCTBYIOLIME YCMYrA OMMAYNBATCA OTAENBbHO

COIMIACHO PaCLiEHKaM.

1.5 MMpodmnakTnyeckme MHCNEKLUOHHbLIE OCMOTPbI.

lMepuognyeckoe  WHCMEKUMOHHOe —obCcrnefoBaHue  ceTw
O3Ha4yaeT akTMBHOe obcnepoBaHue UHXeHepamu lcnonHutens
pencteylowero Ha cetm  Obopyposanus, CBOEBPEMEHHOE
obHapyxeHne CKpbITbIx Npobrem, NpUHATUE BCEX HEOBXOOUMbIX
Mep C LEemnbl  CHWKEHUs  Ko3(uUMeHTa  aBapuinHOCTM,
obecneyenne ctabunbHoit pabotsl O6opyaoBaHMS.

- Wcnonnutens  npegoctaenseT WHXEHepoB  Ans
nposegeHus  “[ucTaHunoHHoro  obcnenoBaHus” K
“ObcnenoBaHus obopynoBaHus Ha mecTe”.

“IIMcTaHLMOHHOE 06CneaoBaHNe” 03Ha4aeT TEXHUYECKYHO



Office Station, conducted by Contractor's
specialists through a remote
maintenance. An “On-site  inspection”
means the carrying out such a check —up
by Contractor's specialists directly on the

site of the station.

- The problems, found out during the
inspection, are allocated according to their
respective grades for their subsequent
handling under the stipulations covering
the  corresponding  Routine  Faults
Technical Support services.

- The service includes three types of
services: software inspection, hardware

inspection and an environment check-up.

Upon the completion of the inspection
optimization proposals are presented to the
Customer on how to improve the quality of the

Equipment operation.

The Responsibility Matrix is given in Annex
1.3

2. Classification of Requests by Critical

Level

Problems, which arise in the Customer’s
network, are divided into four levels by the influence

they exert upon the NE operation.

First Level Requests
The Problems which seriously influence the
services provided to the subscribers, billing and

maintenance characteristics and which require

NPOBEPKY rMaBHOW (LEHTPanbHOM) CTaHLuK, NPOBOAUMYHO
cneuumanuctamn McnonHUTens NocpeacTBOM yAaneHHoro
poctyna. [pn “ObcnepoBaHuM Ha MecTe”  Takas
TEXHWYECKAs MPOBEPKA BbIMOMHAETCS CheumancTamu

McnonHuTens HeNOCPEACTBEHHO HAa CaMoi CTaHLMMN.

- [pobrnembl, obHapyxeHHble B xoge obcneaosaHus,
COrMacHO MX KaTeropum, OTHOCAT K COOTBETCTBYHOLLEMY
Buay ycnyr pasgena «OOblyHasi Texnmopaepkka» Ans

JanbHenLwero paspeLueHu4.

- Ycnyra BknovaeT B cebst Tpu Buga yenyr. obcnenoBaHme
MO, obcnegoeaHne anmapartHoro obecrneyeHus K

obcrieaoBaHe napaMeTpoB OKPYXaroLLen Cpebl.

Mo  wtoram  obcnegoBaHus  3akasuuky — AaloTcs
paLMOHaNN3aTopckie MNPEeanoXeHns Mo  YNyulleHuo KavecTea

paboTtbl O6opynoBaHMs.

MaTpuua pacnpefeneHusi 0TBETCTBEHHOCTU MpuBeLeHa B

Mpunoxexun 1.3.

2. Knaccuquauuﬂ 3anpoc03 no cTteneHn KPUTUYHOCTU

Mpobnembl, BO3HMKalOWME B ceTW 3akaszumka B
3aBMCMMOCTM OT BIMSHWSA, KOTOPOE OHM OKasbIBalOT Ha paboTy cetu

1 0TAeNbHbIX C3 NOAPa3aensioTCs Ha YeTbIpe YPOBHS

3anpochbl MepBoro YpoBHA
3anpocam nepeoro ypOBHS  COOTBETCTBYIOT [1pobnembl,
CEPbE3HO BNMSIOLLME HA MpefocTaBnsieMble abOHEHTaM CEpBHUCHI,

TapuMKaLMIo U XapaKTepUCTUKI TeXOBCNyxXmMBaHHs, 1 TpebytoLime



correction reagrdless of time and day are classified
as the First Level Requests. They include, but are

not limited to:

1) CX600-X8,ME60-8, S9303, S5328

1. The entire system breaks down, restarts, or the
switchover occurs between the primary and
secondary main control boards.

2. A board restarts.

3. An uplink port or a port that connects an important
server interrupts.

4. The entire equipment or a board burns.

5. The upgrade or cutover fails.

Second Level Requests

The problems causing the serious influence
on the network element operation, maintenance and
administration and requiring immediate attention are
classified as Second Level Requests. The degree
of urgency is lower than in Emergency situations,
because of the threat to the network element
operation, the subscribers and the Customer’s

income. They are, but not limited to:

1) CX600-X8,ME60-8, S9303, $5328

1. A fault occurs on the secondary main control
board or switching network, but it does not affect

services.

ncnpaeneHua BHE 3aBUCUMOCTM OT BpPEeMeHWM CYTOK unn [OHA

Hegenu. Vimun sBnatoTcs, HO He OrpaHn4nBaroTCA.

1) CX600-X8,ME60-8, S9303, $5328

1. TonHas noteps paboTocnocobHOCTM cucTeMbl  W/unu
CETEBOr0 9NemMeHTa, nepesarpyska WKW MepekmioyeHne
Mexay aKTUBHOW M PE3ePBHO NNaTaMmn ynpaBneHus (ecnu
9TO NPUBOANT K NOTEPU CepBHca)

2. Camonpown3BonbHas nepesarpyska nnar.

3. lMotepsi paboToCnOCOBHOCTM BOCXOASLIErO MopTa WM
aboHEHTCKOTrO  NopTa, MOAKMIOYEHHBIN K 3HAYMMOMY
CEeTEeBOMY pecypcy (cepsepy).

4. BosropaHue Kak BCEro CETeBOr0 3MeMeHTa, Tak W €ro
OTZENbHbIX NNar.

5. MMpobnembl Bo3HWKWKME nocrne obHoeneHus MO ceteBoro
3NeMeHTa WUNn PEeKOHUrypaumn cetn (NepeknoyeHne ¢

O[HOTO CETEBOrO dfiEMeHTa Ha Apyroi)

3anpocbi Broporo YpoBHs

3anpocam BTOpPOro YPOBHA COOTBETCTBYKOT [lpobnembl,

Bbi3blBalOLLME  CepbesHoe  BnusHue  Ha  paboty  CD3,

TexobcnykuBaHMe W agMUHUCTPUpOBaHWe, U Tpebylolwme
HENoCpPeACTBEHHOMO BHUMaHMS. CTeneHb SKCTPEHHOCTU HIKE YeM B
KPUTUYECKUX CUTyauusix, B cury MeHbluen yrpossl pabote CO,
aboHeHTam u poxogy 3akasuuka. Mmu  SBRAOTCA, HO He

OrpaHMYnBaoTCA:

1) CX600-X8,ME60-8, S9303, $5328

1. HencnpaBHOCTb, BO3HWKLLASA HA PE3EPBHON yNpaBnsioLLei nnaTe
WNW LIMHE KOMMYTaLMK (LLIMHA MEXNNATHOTO B3aUMOZENCTBIS), HO

He BNNSIOLLAS HA CEPBHC.



2. A fault occurs on an individual access port,
causing communication failure among a certain
number of subscribers.

3. Packet loss (less than 5%) occurs on a port or
link.

4. A device cannot be logged in to or cannot be
managed.

9. The system runs exceptionally. The load exceeds
70%.

6. A major alarm rises or a critical assertion displays.
7. The new services cannot be properly enabled.

8. The hard disk of the primary control board breaks
down, but it does not affect services.

9. The left problems of the successful upgrade or
cutover.

10. Billing failure occurs.

Third level requests

The Problems, which insignificantly weaken
the NE functionality and insignificantly influence the
services provided to the subscribers, are classified
as Third Level Requests. They include, but are not

limited to:

1) CX600-X8, ME60-8, $9303, S5328
1. The fan module or power supply module breaks
down, but it does not affect services.
2. A minor alarm rises, but it does not affect
services.
3. The prompt displayed is incorrect.
4. Packet loss (less than 1%) occurs on a

port or link.

Fourth level requests

2. HencnpaBHOCTb, Ha KOHKPETHOM MopTy AocTyna (aboHEHTCKOM),
KOTOpOE BbI3bIBAET OTCYTCTBUE CBA3M Y OTAENBHOTO KONMWYeCTBa
abOoHEHTOB.

3. Moteps naketos (6oree yeM 5%) No AUHKY UK NopTy.

4. [NoTeps ynpaBneHns CeTeBbIM 3NEMEHTOM U OTCYTCTBUE
[0CTYyNa K Hemy.

5. UckntounTenbHbIn pexum paboTbl anemeHTa. Harpyska Ha Hero
npesbiwaet 70%.

6. BosHukHOBEHME aBapuitHoro coobiueHus yposHs Critical unm
Major.

7. HeBO3MOXHOCTb BBOZA B SKCMyaTaLmio HOBbIX CEPBMCOB.

8. BbIxoz 13 CTpOs XeCTKoro Aucka akTUBHON NnnaTbl yNpaBnieHus
CETEBOro ANEMEHTa, NPY 9TOM He BIUSIOLLMI Ha CepBIC.

9. MNpobnembl, ocTaBwKeECs NOce ycnewHoro 06HoBneHus N0
CETEBOro dNEMeHTa UK PEKOHUrypaLmmn ceTv (NepekntoyeHme ¢
OLHOrO CETEBOr0 3rIeMeHTa Ha pyro).

10. Bo3H1KHOBEHWE OLLINGKM B TapudmkaLmm Tpaduka.

3anpocbl TpeTbero YpoBHs

3anpocam TpeTbero YpPOBHA COOTBETCTBYKT [lpobnemb,

He3HauMTenbHO  ocnabnswwmre  MyHkuMoHanbHocTe  CO  n

He3HaynTenbHO  BNUALOWIKE Ha  ycnyrn, npeaocrtaBnsemMmble

aboHeHTaMm. Vimu aBnsioTCS, HO He OrpaHn4mMBaloTCA:

1) CX600-X8, ME60-8, S9303, S5328
1. BbIXxog 3 CTPOSt MOAYNS OXMaXAEHUS UV NUTAHUS, NPU 3TOM He
BNUAOLLMIA Ha CEepBYC.
2. MosiBnexve aBapuitHoro coobiyeHmns yposHs Minor, 6e3
BO3OEMCTBUS Ha CEPBHC.
3. Otobpaxaemas BcrnomoratenbHas HopMaLs HeBepHa.

4. lMoTeps nakeToB (MeHee YeM 1%) no NuHKY Unn nopTy

3anpocbl YeTBEPTOro ypoBHSA



Consultation about Problems on System
functions, specifications, operation and configuration
during routine operation and maintenance
(evaluation, optimization and performance analysis

of the entire network excluded)

3. Technical Support Services rendering

procedure

3.1 Responsible persons

In order to organize interaction between
Customer and Contractor during rendering of
Technical Support Services, Contractor and
Customer allocate two Coordinators (one from each
Party) not later than one month since the date of
beginning of Technical Support services provision.
Each Party notifies another Party about allocation of
the Coordinator in written form. Coordinator puts
general supervision over Technical Support Services
provision process, resolve debatable situations,
allocates additional resources to solve Problems.
Employees of Customer and employees of
Contractor should address respectively Coordinator
of Contractor or Coordinator of Customer when
debatable situation arises or when provided services
are of poor quality. Then Coordinators undertake all
necessary measures to resolve arisen problems or
address to Higher Management if problems could

not be solved.

In one month since Purchase Order is signed
Customer provides Contractor with list of selected
Customer’s employees, which contains their names,
contact data and types of Equipment, for which they
can register Requests. For each Equipment type

Customer can assign not more than two employees.

3anpoc Mo npegocTaBneHMio KOHCYNbTaLumu O (OYHKUNSX
CUCTEMbI, CneuucuKaLmsx, NOBCEOHEBHOM TeXOBCMyXMBaHAM K
KOHMrypaumm — (3a  MCKItOYEHWEM

OLIEHKM n aHanunsa

MPOW3BOANTENBHOCTH, ONTUMM3aLMM CeTH)

3. Mopsapok okazaHuaA Ycnyr TexHu4eckow noaaepxKu

3.1 OTBeTCTBEHHbIE NULA

C uenbto opraHu3aLmy B3aMMOAENCTBUS MeXay 3aKa3umkom
WcnonHutenem B npouecce oOkasaHua  Ycnyr - TexHW4eckown
nogaepxku, McnonHutenb n 3akasuunk, Kaxablid CO CBOEH CTOPOHSI,
B CPOK He No3aHee, YeM OAMH KaneHaapHbIA Mecsil ¢ AaTbl Havana
OKasaHWs ycnyr, BblgenawT no ogHomy KoopauHatopy, 0 Yém B
MACbMEHHOM BWAE CTaBAT B M3BECTHOCTb [Apyrytd CTOpPOHY.
KoopauHatop ocyLiectensiet obLyin Haa3op B NpoLecce okasaHus
Yenyr  TexHU4eckon MOAJEPKKM, NPUHUMAET peLleHus npu
BO3HWKHOBEHWW  CMOPHbIX

cuTyauuit, npu  HeobXxoauMocTu

3afeicTByeT  [OMOMHUTENbHblE  Pecypcbl  Ans  peLueHums
BO3HMKaOWMX npobnem. PaboTHuku 3akasumka u McnonHutens,
NPV BO3HWKHOBEHWM CMOPHbIX CUTYaLyin, MMBO Npu okasaHuu Ycnyr
TeXHNYECKON NOALEPKKA HEHaANEeXallero Kayecta, [OIKHbI
obpawarecd kK KoopauHaTtopy €O CTOpPOHbI 3akasuuMka U

Wcnonnutens COOTBETCTBEHHO. ,D,anee, KOOp,EI,VIHaTopr
npeanpuHMMaroT  BCe Heobxoaumble Mepbl Ana  yCTPaHeHUA
BO3HUKLLMX npo6neM, nnbo, NMpu HEBO3MOXHOCTW pa3peLleHnd

npobrnembl cBOUMM cunami, obpaLuatoTcs k PykoBOACTBY.

B TeyeHne oOHOrO KaneHAapHOro Mecsua C  MOMEHTa
nognucanmns 3akasa 3akasunk npegocTasnser McnonHutento
nepeyeHb CneuuarnbHO BblaeneHHbIX PaboTHWKOB 3akasuuka C
YKa3aHWeM WX KOHTaKTHbIX [aHHbIX, a Takke noacuUcTeMm
ObopyaoBaHus, N0 KOTOPLIM OHKU MOryT OTMpaenATb 3anpockl. Ha

kaxgylo nogcuctemy wumm TMn  OGopypoBaHus MOXeT ObiTb



This list could be changed by Customer in any time.
In this case the Customer should timely inform the
Contractor. The list should be prepared in written
form and signed by Technical Director of the
Customer. Hotline will accept Requests only from
Customer’s employees included in this list. However,
when first level Request is submitted, employees of
Hotline must in any case accept Request from any

employee of Customer Technical Department.

Coordinator from Customer side can register
Request for any type of Equipment, and can solely
decide to close any Request disregard of person

registered this particular Request.

3.2 Emergency Recovery Procedure

When in the process of Equipment operation
the Customer comes across a fault situation, which
he is unable to resolve independenly, he is
suggested to request technical support from
Contractor Customer Care Center (Technical
Assistance Center) Complaints Handling Center by
Phone.

HotLine:
Tel

E-Mail:
FAX:
In case Hot Line contacts are changed the
Contractor should provide the Customer with new

ones within 3 days by Fax.

BbleneHo He Oonee [ByX COTPYOHWKOB 3aka3umka. YKasdaHHbIN
nepeyeHb MOXeT ObiTb M3MEHEH 3aka3unkom B noboe Bpems. Mpu
9TOM 3aKkasuuk [O/MKEeH CBOEBPEMEHHO YBELOMWUTb 06 3TOM
Wcnonnutens. [aHHbid nepeveHb [omkeH ObiTb OOpMIEH B
NMUCbMEHHOM BWAE W 3aBEPEH MOAMMUCHIO TEXHUYECKOro AnpekTopa
3akasunka. lopsyas nuHus  McnonHutens OyaeT npuHUMaTh
3anpocbl TOMBbKO OT COTPYAHMKOB 3akasuuka, ykasaHHbIX B 3TOM
nepeyHe. OgHako, nmpw peructpauun 3anpocos [lepBoro ypoBHs,
pabotHukn Tlopsuei JluHmm WcnonHutens o6s3aHbl B niobom
cnyyae npuHATb 3anpoc OT nboro paboTHuka TexHU4eckon

cnyx6bl 3akasumka.

KoopanHatop co CTOpOHbl  3akasuMka MMeeT  npaeo
3apeructpupoBartk 3anpoc no noboit nogcucteme OGopyaoBaHus,
a TaKke MMeeT NpaBo MPUHATL EAMHOMUYHOE PELIEHNE O 3aKPbITUM
WMEHHO OH  6bin

3anpoca, HesaBMCMMO OT TOrO, KeM

3aperncTpupoBaH.
3.2 Mopspok npoBeAeHus OKCTPEHHOro
BOCCTaHOBMNEHUA
B crnyyae BO3HWKHOBEHMS aBapuUHOW CUTyaLMK B npouecce
akcnnyataumm  OGopyaoBaHMM, € KOTOPOM caM  3akasuuk
CrpaBuTbCS HEe MOXeT, 3akasyMk WMeeT npaBO 3anpocuTb
WcnonHutens no TenedoHy [opsyen JlHum 06  okasaHuw

TEXHUYECKOM NoAadepPXKu.

Fopsyas nuHKs:

TenedoH:

OneKTPOHHas noyTa:
dakc:
B cnyvae uameHeHWs koHTakToB opsuen JuHum KoTopble
HaxoasdTca B BedeHuM 3akasuuka,  Mcnonmutenb 06s3yetcs
NpegocTaBnsaTh HOBY KOHTAKTHYKW WHdopmaumio 3akasuuky B

CPOKM [0 TPEX AHEl B NMMCbMEHHO opMe (T.€. hakcom).



If the on-site emergency recovery service is
not included in the service package, but to solve
Problems leaving the site needs, the Problem status
should be change to Suspended pending agreement

pay-out specialist Contractor to the Customer site.

Customer is responsible for the maintenance
of the warehouse stock of emergency and technical
equipment, and if necessary use of spare parts from
the warehouse to resolve the emergency problem.
Restores related spare parts in stock carried out
according to the procedure of repair and
replacement of equipment described in 3.6.

In case of a Temporary Solution for the First
Level Requests the Contractor guarantees reduction
of the

corresponding to Requests of the Second or Third

Problem’s significance to a level
Level, and also absence of repeated occurrence of
situation classified as Request of the First Level,
during until the final solution of the Problem.
Otherwise the Temporary solution considered as not

delivered.

The Responsibility Matrix is given in Annex
1.3

3.3 Request Processing Procedure

Customer sends all Requests to the Hotline.
Requests may be sent to Hotline via telephone, fax
and e-mail (Requests are drawn according to form 1
given in Annex 3) or via personal access to iCare
system (for all requests, except Emergency).
Sending Emergency Request, Customer should
repeat such a Request by the telephone whatever

the case.

Contractor registers each Request in iCare

system , assigns unique number for each Request

Ecnn ycnyra OKCTPEHHOrO BOCCTaHOBMEHUS! C BbIE3AOM Ha
nnowaaky 3akasumka He BKIIOYEHA B NAKET YCNyT, HO 4NN PeLLeHus
Mpobnembl Bble3g Ha nnowaaky Heobxogum, TO [pobrnema
nepesogutca B CcTatyc [IpnoCTaHOBNEHO [0 COrnacoBaHus
NNaTHOrO Bble3ga cneywanucta McnonHutens Ha  nnoLagky
3akasuuka.

3akasuuk HeceT OTBETCTBEHHOCTb 3a MoAJepaHue cknaja
aBapuiHO-TEXHMYeckoro  3anaca  obopygoBaHus W npu
HeobXxoaMMOCTM UCMonb3yeT 3anacHble YacTy C ATOr0 Cknaja Ans
yCcTpaHeHus aBapuiHom cuTyaLmm. BocnonHexve
COOTBETCTBYILUMX 3anacHbIX 4acTel Ha cknage aBapurHO-
TEXHWYECKOro 3amaca OCYLLECTBNSAETCS COrnacHo npoueaype
PeMoHTa 1 3ameHbl 000pyA0BaHKS, ONMCAHHOM B .3.6.

Mpu BpemeHHOM pelueHnn ans 3anpocoB NEPBOrO YpPOBHSA
cnonHuTenb rapaHTUpyeT CHWKEHUE CTENEHM Yrpo3bl 4O YPOBHS
KPUTUYHOCTW, COOTBETCTBYHOLLEro 3anpocam Broporo unu TpeTbero
YpoBHA, a TaKkKke OTCYTCTBME MOBTOPHOTO  BO3HWKHOBEHWS
cuTyauuu, Knaceudmumpyemon kak 3anpoc MepBoro YpoBHs, B
TeYeHue nepuoga [0 OKOHYaTenbHOro pelueHus [pobnembl. B
NPOTVUBHOM PELleHne  CcunTaeTcs  He

cny4vae BpemeHHoe

npeaocTaBneHHbIM.

Matpuua pacnpeneneHus OTBETCTBEHHOCTM NpuBeaeHa B

MpunoxeHun 1.3.

3.3 Nopsapok 006paboTkn 3anpocos

3aka3uuk oTnpaenseT Bce 3anpocbl Ha lopsyylo [TuHuto.
3anpocbl MOryT OTNPaBMATLCA Ha [OpAYY0 MHWKO NO TenedoHy,
hakcy WUnu SneKTPOHHOM noyte ( odopmnstoTcs no opme 1,
npusegéHHoN B Mpunoxennn 3) , nubo 3akasunk co3paét 3anpoc
yepe3 NUYHbIA AocTyn K cucteme iCare (4ns BCeX YPOBHeW
KpuTM4HOCTW, kpome YpoeHs 1). [lpu otnpaBke 3anpoca
Kputiyeckoro yposHs (YposeHb 1), 3akasuuk B nobom cnyyae

obs3aH npogybnuposath 3anpoc no TenegoHy.

McnonHuTtenb perncTpupyeT Kaxgbl 3anpoc B CUCTEME

iCare , npucBauBaeT €My YHWKANbHbIA HOMEP M HEMELJSIEHHO



and at once sends this iCare number to Customer.

Significance level is assigned by the
Contractor, although it can be changed on mutual
agreement of the Parties.

Customer can apply to Hotline and inquire
about the status of any Request using unique
Request iCare number.

If Request can not be resolved immediately,
representative of Contractor contacts Customer over
the phone within Reaction Time for assigned
criticality level specified in Annex 1.2.

In the course of Technical Support
provisioning Contractor informs Customer on
undertaken activities. Actions that possibly can
deteriorate  Technical ~Characteristics of the
Equipment should be coordinated between the

Contractor and the Customer.

While solving Problem, Contractor can
request Customer to provide diagnosis information
he needs to solve it, such as log-files, configuration

files, traces, network diagrams etc.

Request is set in the Suspended Status
during the gathering diagnosis information by the
Customer.

In case Customer notified Contractor, that
Customer is not able to provide requested
information, Contractor should make all possible
effort to obtain this information via remote

connection.

If the Customer needs to change spare parts
during the aforesaid measures, this service is
provided according to the articles stipulating

hardware repairs and substitution.

Upon solution of the Problem Contractor

Cco0bLLAET STOT HOMEP 3aKazumky.
YpoBeHb KpPUTUYHOCTM onpepensieTcs VcnonHuTenem, Ho

MOXET ObITb U3MEHEH MO B3aMMHOMY COrnacuto CTOpOH.

3akasumk Moxer obpawatecs Ha [opsuyto JIMHMIO ¢
y3HaBaTb 0 cTaTyce peleHns Mpobnembl NO YHUKANbHOMY HOMEPY
3anpoca.

Ecnu peweHve no 3anpocy He MOXET BbITb NPeAOCTaBNEHO
HEMeANeHHo, npefcTaBuTens McnonHutens cBs3biBaeTCA C
3akasumkom no TenedoHy B TeyeHue Bpemenn PearupoBaHus B
COOTBETCTBMM CO CTEMEHbIO KPUTUYHOCTM 3anpoca, Kak yka3aHo B
Mpunoxexnn 1.2.

B xoae TEXHUYECKOM

OKa3aHus MOAAEPXKKN,

npeaycMOTPeHHON — Hactosawmm  MMpunoxennem,  McnonHuTens
MHGopMUPYET 3aKkasunka O npeanpuHUMaeMblx Mepax. [encTeus,
KoTOpble  MOryT TexHu4eckmx

MPMBECTU K  YXYALIEHUO

XapakTepucTuk 060py,lJ,OBaHMﬂ, [OIMKHbI COornacoBblBaTbCA

Wcnonnutenem ¢ 3akas4uKkom.

B npouecce yctpaHeHus Mpobrnembl WcnonHutens umeet
npaBo 3anmpocuTb Y 3akasumka AMarHOCTUYECKYKD WHopMauuio,
Heobxogumyto emy anst pewerns Npobnemsl, kak To noru, dannbl

KOHChUrypaLm, Tpenchl, CXeMbl OpraHU3aLum CBSI3N U T.1.

Ha Bpemsi cbopa AnarHoCcTu4eckon uHdopmauun 3anpoc

yCTaHaBN1BaeTCA B CTaTyC anOCTaHOBJ'IeHO.

Ecnn 3akasumk onosecTun WMcnonHuTens O TOM, 4TO

3akasumk  He MOXET  NpedoCTaBWUTb  3anpOLLEHHYH
[VarHocTuyeckyto MHopmaumio, 1o Mcnonuutens o06s3aH, no
BO3MOXHOCTH, OCYLLECTBUTb NOMyYeHWe Takom WHGopmauun npu
NOMOLLY YAANEHHOMO COEANHEHMS.

Ecnn  3akasumky Tpebyetcs B xode  ykasaHHbIX
MepOonpUATUIA NOMEHSATb 3anyacTy, JaHHas YCnyra BbIMONHAETCS
COrMAacHO  COOTBETCTBYHOLLMM

cTaTbiM,  PEernameHTUpyHLLUM

PEMOHT 1 3aMeHy annapaTHOro 06ecneyeHus.

Mo 3aBepweHuio paboT no yctpaHeHuo [lpobnembl



must provide to Customer information on Problem
cause and detailed solution process.
Request can be closed only after Customer

checked if Problem is solved and accepted with it.

If the Customer does not provide the
information requested by the Contractor within 60
days and does not report on the causes of delay, the
Request can be closed automatically by the

Contractor.

The Actual Restoration (Workaround) time of
the Request is defined as a period of time between
receiving the Request by Hotline and receiving
confirmation from the Customer with the preliminary

solution Request with deducting time of Suspend.

The Actual resolution time of the Request is
defined as a period of time between receiving the
Request by Hotline and receiving confirmation of the

Request closure with deducting time of Suspend.

The Responsibility Matrix is given in Annex
1.3

3.4 Arrangement of Work on Customer's
site

When specialists of Contractor are sent to
Customer's site, Contractor should provide to
Customer all passport data of the specialists not
later than one day before the beginning of the work,
otherwise these specialists will be not allowed to
come to site. When specialists of Contractor are
working on Problem of first or second criticality level,
Contractor ought to provide passport data of the

specialists not later than one hour before the

Wcnonnutens 06s3aH npouHgopMMpoBaTh 3akasunka O MpuYmMHax
BO3HMKHOBEHMSA [Mpobnembl 1 xoae ee yCTpaHeHus.

3anpoc MOXeT OblTb 3aKpbIT TOMbKO MOCME TOro, Kak 3akasuuk
ybeautcs B ycTpaHeHun Mpobnembl 1 AacT cornacue Ha 3akpbiTue
3anpoca.

B cnysae ecrm  3akasuvk  He  npegocTaBnseT
3anpalwvsaemyto McnonHutenem nHdopmaumio B TeueHnn 60 gHen
1 He coobLLaeT 0 NpUYMHAX 3adepkn, 3anpoc MOXKET BbITb 3aKPbIT
WcnonHuTenem aBToMaTMYECKN B OLHOCTOPOHHEM MOPSIAKE.

dakTnyeckoe Bpewms

BOCCTaHOBIIEHUS (Bpems

NPOMEXYTOUHOrO  pelleHus)  3anpoca  ONpedensieTcs  Kak
NMPOMEXYTOK BPEMEHM Mexay OTnpaBkoi 3anpoca Ha [opsuyto
JIMuMio 1 oTnpaBKkOW  MOATBEPKAEHWS  NPELOCTaBIEHMUS
WcnonHutenem npegBapuTenbHOrO pelleHns 3anpoca Co CTOPOH
3aKasunka 3a BbIMETOM BPEMEHM HaxOxaeHust 3anpoca B craTtyce

anOCTaHOBJ'IeHO.

dakTnyeckoe Bpemsi OkoH4aTenbHOrO pelleHns 3anpoca
OnpepensieTcss Kak MPOMEXYTOK BPEMEHW MeXdy OTnpaBKom
3anpoca Ha [lopsuyto JIMHMIO W OTnMpaBKoW MOATBEPKAEHWS
3aKpbITUS 3anpoca CO CTOPOHbI 3aka3umka 3a BblYETOM BPEMEHM

HaxoxaeHus 3anpoca B cratyce p1oCTaHOBNEHO.

Matpuua pacnpeneneHus OTBETCTBEHHOCTM NpuBeaeHa B

Mpunoxerun 1.3.

3.4 Opranusaums paboT Ha nnowaake 3akas4mka

Mpn HanpasneHun cneuuanuctoB  Mcnonnutens Ha
nnowaaky 3akasumka, icnonHuTenb JOMKeH, B CPOK HE MEHEe YeM
3a CyTKW, MNpemocTaBUTb  3aKa3ymKy NacropTHble  AaHHble
CneuuanncToB [Ans opraHu3aumn ux [Jonycka Ha nnowlagky
3akasunka. B cnyyae pewenns 3anpocos [lepsoro u Broporo
YPOBHS, [OOMYCK ChneuuanuctoB KcnonHutens Ha  nnowiagky
NpOWU3BOANTCS B 9KCTPEHHOM nopsigke, McnonHutens B 3TOM
cnyyae obs3aH npegocTaBuUTb 3akasuuky MacropTHble AaHHble
CreuuannucToB He MeHee, YeM 3a OAMH Yac O WX MAaHUpyemoro

noABNeHna Ha nnowjaake.



beginning of the work.

By mutual agreement of the Parties, access
to site for prolonged period, ranging from one month
to half a year, could be granted to the technical stuff
of the Contractor.

While conducting any work on Customer's
site, specialists of the Contractor are not allowed to

work without supervision of Customer's employees.

Before any configuration change of the
Equipment takes place, specialists of the Contractor
must provide to Customer detailed plan of scheduled
work. Without Customer's approval of the plan
reconfiguration is not allowed.

Customer can request from Contractor
documents, that certify professional skill of

Contractor's specialists sent to site.

3.5 Diagnosis Information Provision

During Problem solving process Contractor
can request from Customer diagnosis information
such as log-files, configuration files, traces, network
diagrams, etc.

Customer ought to provide a qualified
engineer (specialist) to address the time to perform
the configuration changes, diagnostic collection
informations, running test calls and other operations,
which were impossible to restore the functioning of
the Equipment.

Customer, according to its abilities, ought to
provide all requested information. Information can be
provided if all conditions listed below are met:

- each Contractor's information request is
accompanied by detailed instructions on how to get

this information from Equipment;

Mo B3aumHoMy cornacoBaHnto CTOPOH, B OTAEMbHbIX
cryyasx TEXHW4YeckoMy nepcoHany KcnonHutens Moxet ObiTb
OpraHu3oBaH AONYyCK Ha Nnowaakv Ha bonee AnuTenbHbI CPOK, OT
OJHOr0 MecsiLa 4o nonyroaa.

Mpu npoeegeHuu Mtobbix paboT Ha nrowaakax 3akasyuka,
cneyvannctsl - WcnonHutens  LOMkHbI  pabotatb  TONMbKO B
CconpoBoXaeHun paboTHukoB 3akasunka. CamoctosTensHas pabota

cneumanucToB WcnonHutens He A0nyCKaeTCs.

Mepen npoeeaeHMeM paboT No M3MEHEHWKO KOHMrypaumm

ObopypoBaHus, cneumanucTbl VcnonHutens 00s13aHbl
npegocTaBnTb  3akasumky nogpobHbin nnaH  pabot. PaboTb
[0NYCKAETCs HAaYMHaTb TOMbKO MOCIE COrflacoBaHMS Takoro nnaHa
3aKasunkom.

3akasunk MmeeT npaBo 3anpocuTb Yy McnonHutens
LOKYMEHTbI, MOATBEPXAAKOLIME  KBANMU(MKaLMIO CneyuanmcToB

Wcnonnutens, HanpasnAembIX Ha nnowaaky 3akasuuka.

3.5 MpegocraBneHne gUarHOCTUYECKOU MHGhOpMaLmm

B npouecce pabot no pewenuio 3anpoca, McnonHutens
MOXET 3anpocuTb y 3aka3umka AMarHOCTUHYECKYH WH(OpMaLuo,
Takyl0 Kak Joru, chainbl KOHdMrypauun, TPEncbl, CXEeMbl
OpraHu3aumuu CBa3n W Tak ganee. 3akasuuk 0bssaH npegocTaBuUTb
KBanuUUMPOBAHHOTO  MHXEHepa  (cneuuanucra) Ha  Bpems
peLLeHns Npobnembl 4N1S BbIMONHEHUS U3MEHEHMIA KOHAMrypaLuy,
cbopa AMarHoCTMYeckom WHQOPMaLMK, BbIMOMHEHWUS TECTOBbIX
3BOHKOB ¥ NpouMX onepauuit, 6e3 KOTOpbIX BOCCTAHOBMEHME

yHKLUMOHMpoBaHus OBopyaoBaHNs HEBO3MOXHO.

3aKasuMk, NO Mepe CBOMX BO3MOXHOCTeW, 00s3aH

NpesocTaBnTb BCHO 3anpoLLEHHY MHcopmaLmio. OgHako npu aToM
LOMKeH cobntogaTbes psig yCrnoBuii:

- KaXgbld 3anpoc AWMarHOCTUYECKOW MHGOpMaLuM o
CTOPOHbI Wcnonuutens

COMpoBOXaeTCs nogpobHbIMM

WHCTPYKUMSIMM MO MONMYYEHMI0  Takon  MH(opMauum  Ha



- process of information retreval does not

lead to a new Problems of Equipment;

- provision of this information is not
inconsistent with law of Russian Federation,
contractual obligations of the Customer, approved
internal documents and standing orders of the
Customer.

If any of the above mentioned conditions is
not met, Customer informs Contractor of reject of
information provision and of reasons such reject.

When  Customer recieves  diagnosis
information request and, if all above mentioned
conditions are met, Customer undertakes all
neccesary activities to collect the information.
Customer also notifies Contractor, that attempts to
collect the information are being made. If Customer's
attempts to collect the information did not succeed of
reasons not depending from the Customer during
10% of time of Temporary Solution provisioning
according to conditions listed in clause 4 of this
Annex for the appropriate criticality level of the
Request, than Cusomer notifies Contractor, that

information is not possible to collect.

Customer sends all collected information to
Contractor via e-mail, if collected data amount is
equal to or less, than 10 megabytes, or sends it via
ftp-server. Accces to this ftp-server is provided by
Contractor. If amount of collected data is more, than
10 megabytes and Contractor does not provide
access to ftp-server for this information transfer, or it
is not possible to trancfer information to this ftp-
server due to other reasons laid to the charge of
Contractor, than Customer notifies Contractor, that
requested information is not possible to collect.

Diagnosis information collection time is

considered as aggregate time of time periods

O6opygoBaHuy;
- BbIMOMHEHWE npoLeaypbl NONYYeHUs Takoi UHGopMaLmK
He MNpMBOAMT K  BO3HMKHOBEHWIO  HOBbIX  [lpobrem  Ha
ObopynoBaHuy;
- NpefocTaBneHne Takoh MH(OPMaLMM He NPOTUBOPEYMT
3aKoHoaatenbcTBy  Poccuickon

depepauun,  LOroBOPHbLIM

obsisatenbcTBamM  3akasuuka,  YTBEPXKAEHHbIM  BHYTPEHHUM
[OKyMEHTaM 1 pernameHTam 3akasuuka.

Ecnu xoTa Gbl 0OHO M3 BbilenpUBEAEHHBIX YCMOBUIA He
BbINOMHSETCS, TO 3aKa3unk CTaBUT B U3BECTHOCTb VcnonHutens o6
OTKa3e B NPeoCTaBNEHNN AMArHOCTUYECKO MHADOPMALWK, a Takke
0 NPUYMHAX TaKoro 0TKasa.

Mocne nomyyeHus  3ampoca Ha  MPeAOCTaBneHWe
AVAarHOCTUYECKO MHGOpMaLWK, 1 NpuU  yCrnosun coBmoaeHuns
NPUBEAEHHBIX BbILE YCMOBWW, 3akasyuk MpeanpuHAMaeT Bce
Heobxogumble [OeicTBus ans cbopa wuHGopmauun. [pu 3ToM
WcnonHutenb CTaBUTCS B M3BECTHOCTb O TOM, 4TO 3akasuuk
NpOM3BOAMT NOMbITKN cbopa MHGopmaummn. Ecnm 3a Bpemsi, paBHoe
10% oT BpemeHu npenocTaBneHus BpemeHHOro pelueHus Ans
COOTBETCTBYIOLLE KaTeropuu 3anpoca, nombITkM — 3akasumka
cobpatb  HeODXOAMMYK)  AMarHOCTUYECKYd  MHOpMaLmio
OKa3blBatoTCA Be3yCnelwHbIMA NO  He3aBucAWMM OT 3akasunka
npuymHam, TO 3akasunk CTaBUT B WM3BECTHOCTb McnomuuTtens o

HEBO3MOXXHOCTM cO0pa 3anpoLUEHHO MHAOopMaLMK.

OtnpaBka  cobpaHHoW  uwH(opmaum  WcnonHutento
OCyLlecTBnseTc N0 N0 3MneKTPOHHOW nouTe (ecnn 06BEM
WHdopmaumu He npesbiwaer 10 M6ait), nubo ¢ nomowpko ftp-
cepeepa, AOCTyN K koTopoMy npegoctasnset Wcnonuutens. Ecnu
06bém cobpaHHOM WHGopmaumn npesblwaetr 10 M6ant, a
WcnonHuTenb He npepocTaBun Ans nepegadn MHgopmaumum focTyn
k ftp-cepepy, nnbo nepepaya MHGOPMaLMM Ha OaHHbIA CepBep
HEBO3MOXHA NO WHbIM MPUYMHAM, BMEHSMbIM McnonHuTento, To
3akasuuk onoselyaeT VcnonHnTens 0 HEBO3MOXHOCTU Nepeaay
3anpOLLEHHON MHEopMaLWK.

JNarHoCTUYeCcKon

BpemeHem  cbopa WHopMaLn

cYMTaeTCs CyMMapHoe, B paMkax pelueHust ogHoro 3anpoca, Bpemst



between sending off information provision for each
request and information transfer to Contractor, or
Contractor notification, that information is not
possible to collect, where all time periods are

counted while resolving one particular Request.

3.6 Repair and Replace of Faulty Parts
organization

The Customer diagnoses malfunctions
independently on the primitive level, for example:
malfunction finding and detection on the level of
circuit boards and modules. The Customer must
provide sufficient information about supposed
Eguipment failures to the Contractor, for the
Contractor can assume a reason of failures and set

failures presence.

If board or other hardware component
becomes faulty, Customer sends to Contractor (cis-
support@___.com) Fault Tag. The Fault Tag form
contains faulty part name, serial number, time and
place of the fault, fault phenomena, fault category,
contract No for repair/replacement, good part

delivery address and consignee information.

The Contractor is obligated to check out and

coordinate  with the Customer postwarranty

commitments  presence  concerning  broken
Equipment during two business days since
information about malfunction presence is received
from the Customer, as a result a specialist of the
Contractor assigns RMA number to each faulty unit

and sends it back to Customer.

The Customer shall send the faulty parts at

OT MOMEHTa OTMpaBKW MCnonHUTENneM Kaxaoro M3 3ampocoB Ha
cbop MHopMaLMM A0 MOMeHTa MpefoCTaBneHWs MH(opMaLmm
Wcnonnutento, nnbo A0 MOMeHTa ornoBeleHust McnonHutens o

HEBO3MOXHOCTY Nepeaaymn Takoin MHdopmaLmm.

3.6 OpraHuzauma pemoHTa M 3ameHbl HeucnpaBHbIX
yacren

B cnyyae Bbixoga w3 CTpos nnaT U Apyrux anmnapaTHbIX
komnoHeHtoB  O60pyaoBaHMs,  3akas3umMk  CamMOCTOSTENbHO
OCYLLECTBNSET AWarHOCTUKY HEUCNpPaBHOCTEM Ha MEpBUYHOM
YPOBHE, Hanpumep: o6HapyXeHWe W BbISIBNIEHWE HEUCNpPaBHOCTEN
[0 YPOBHS CXEMHbIX MfiaT unu Moaynen. 3aka3uuk [OMKeH
WcnonHutento  JocTatoyHO

npeaocTaBuTb WHcopmauum 0

npegnonaraemblx  nospexgeHusax — ObopyooBaHus,  YTOObI

WcnonHuTenb Mor Npeanonoxutb NPUYKMHY 3TUX NOBPEXOEHUA U

YCTaHOBUTb UX Hanu4vue.

3akasyuk oTnpasnseT Wcnonnutento (cis-
support@ .com) B anekTpoHHoM Buge Fault Tag (Kaptouky
HeucnpasHocTW). B KapTouke HeucnpaBHOCTM — YKa3blBaeTCs

HanMeHOBaHWEe HeucnpaBHbIX Yacten OBoOpyaoBaHWS, CepuiiHbIE
HOMepa, MEeCTO ¥ BPEMSI BO3HUKHOBEHUSI HEMCMPABHOCTM, OMUCAHME
W KaTeropus HEMCNpaBHOCTM, HOMEP KOHTpaKTa, Ha OCHOBaHUU
koToporo ByaeT OCyLeCTBNSATLCS PEMOHT/3aMeHa, agpec AOCTaBKM
ucnpaesHoro  obopygoBaHus U

KOHTaKTHast  MHhopMauus

nony4arens.

WcnonHutens 06s3aH npoBepuTb M corfacoBatb  C
3aKa34nkoM Hanmuyue unu OTCYTCTBME KOHTPaKTHbIX 0653aTensCcTB
B OTHOLWeEHWN HeucnpasHoro O6opynoBaHWA B TeyeHue [ABYX
paboumnx AHen C MOMEeHTa NonyyYeHns oT 3akadumka MHopmaLm o
BO3HVKHOBEHWM HEWCMPABHOCTEN, B pesyrbTate Yero creuuanuct
WcnonHutens npuceaMBaeT KaXOoW 3asBMEHHOW B  PEMOHT

eneHuue O6opygosaHus Homep RMA v oTnpaBnsieT ero 3akasumky.



its own expense and by its own means to the

Contact tel. E-mail:

@ .com. Faulty parts delivery for repair

should be accompanied by two copies of
Acceptance act (with RMA information). In case of
service center location changing the Contractor has
to send a letter about it with new address indication
and from which date service center will be located
on this new address to the Customer in advance.
Each faulty unit to be repaired/replaced must
be properly packed with fast pasteboard box or the
same packing material (each spare should be
packed in individual box). While packing the

following precautions should be taken:

- before packing every equipment must be
deposited into antistatic bag and
protected by elastic material;

- apaper or other materials which are cause
of electrostatic discharge must not be in
direct contact with the equipment;

The repair lead-time starts from the moment
the Contractor receives of the faulty unit from the
Customer and ends at the moment the Customer
receives repaired unit.

The Contractor shall send the repaired or
replaced parts to Customer to an agreed address at
its own expense and by its own means within the
limit of lead-time specified by the Contract.

The Customer representative, who is
responsible for parts receiving after repair, must
have an attorney letter, which empowers him to
receive spares after repair and sign acceptance acts
for these parts, and must show this attorney letter
and passport when cargo receiving up to request of
carrier.

After the receipt of repaired or replaced

equipment the Customer shall sign an acceptance

3aka3umk OCyLLeCTBASET OTNPaBKY HEWUCMPaBHbIX YacTel 3a
CBOW CYET 1 CBOMMM CUINaMMK B CEPBUCHbIA OTAEN, PACMONOXEHHbIN
no agpecy:
E-mail:

KoHTakT , TenedoH-

@ .com. OtnpaBeka HeucnpasHoro O6opyaoBaHus B
PEMOHT  COMPOBOXAETCA aKTOM npuema-nepegaivm B ABYX
ak3emnnspax (¢ ykasaHuem RMA Homepos). B cnyuae nameHeHus
MeCTOHaxoxaeHns cepsucHoro otdena Vcnonuutens o06s3aH
3abnaroBpemMeHHO HanpaBuTb 3aka3uuky yBeaomreHue ob atom ¢
yKa3aHWeM HOBOrO agpeca W AaTbl, C KOTOPOW CEPBUCHbIA OTAEN
OyneT HaxoaMTLCS NO TakoMy HOBOMY azpecy.

Kaxpas  epmeHuya  HeucnpasHoro  O6opygoaHus,
nognexawas pPeMOHTy/3aMeHe, [OMKHA ObiTb  Hagnexalum
0bpasom MHAMBMAYaNbHO YNaKoBaHO C WCMONb30BAHWEM OJHOM
MPOYHON KAPTOHHOM KOPOOKM MNK paBHOLLEHHOro Matepuana. lNpu
ynakoBke  [OMKHbl  BBIMOMHATLCA  Criedylowmue  Mepbl
NPEA0CTOPOXHOCTK:

-Mepea YnakoBKOW KaAoe YCTPOWCTBO AOMKHO ObiTb
3aKpbITO  @HTUCTATMYECKMM JIUCTOM W 3aLLMLLEHO
ynpyrum Matepuasnom;

-Oymara unu nHoi matepuan, Bbi3blBalOWMA NOBPEXAEHNE
OT 3NEKTPOCTATUHECKOro paspsaa, He AOMKEH BXOAUTb
B NPSIMOM KOHTaKT C YCTPOACTBaMMU;

OTcyeT BpEMEHM pEMOHTa HauWMHaeTcs C  MOMEHTa
nonyyeHns VicnonHnutenem HeucnpaBHOW LeTann OT 3akasuumka
3aKaH4MBAETCH B MOMEHT MONYYEHUs OTPEMOHTUPOBAHHOM AeTanu
3aKasunkom.

Wcnonuutens

OCyLLECTBNAET OTNpaBKy

OTPEMOHTMPOBAHHbIX WNM 3aMEHEHHbIX  4YacTen 3akasuuky B
COrnacoBaHHbIA agpec B npeaenax ycTaHOBNEHHOro KoHTpakTom
CpoKa 3a CBOW CHET M CBOMMM CUMaMM.

MpencTaBuTens 3akasuvka, OTBETCTBEHHBIA 3@ NONyYeHWe
O6opynoBaHNs W3 PEMOHTa, [OMKEH WMETb AOBEPEHHOCTb OT
OopraHu3auuu, ynonHoMouMBatLLyo ero nonyvate O6opyaoBaHue
W3  peMOHTa W  MOAMMCbIBATb  akTbl  NpuUeMa-nepeaaun
ObopynoBaHMs M3 PEMOHTA, a Takke MPeAbsBNATb YKa3aHHYH
[OBEPEHHOCTb M MacnopT, YAOCTOBEPSIOLMA NIMYHOCTb, MpM
nony4eHuu rpysa no TpeboBaHNI TPAHCMOPTHOM KOMNaHUK.

Mocne nonyyeHWs OTPEMOHTUPOBAHHBIX MMM 3aMEHEHHbIX



act and send the original to

, Wwithin 2

(two) working days and a scan-copy to the cis-
spare@___.com.

If a faulty part is irreparable, upon its
substitution the faulty part belongs to the Contractor,
while the good one, supplied by the Contractor and

replacing it, belongs to the Customer.

Specialists of Customer should address to
Contractor's  Coordinator (cis-spare@_____.com)
when questions regarding repair procedure arise, or
when they need to investigate current status of faulty

parts previously sent to Customer for repair.

The Responsibility Matrix is given in Annex 1.3

3.7 Usage of Contractor’'s WEB resources

In order to ensure transparency of Technical
support Contractor developed dedicated Web-based
system (iCare), that is used to register all Problems
arised in customer’s networks. For ease of viewing
and monitoring of all emerged Problems, Contractor
is obliged to grant to the Customer’s specialists
logins and passwords to access iCare. Specialists of
Customer will have only limited access to iCare, they
will be able only to browse list and detailed
descriptions of Problems arised in Customer's
network. List of Customer's specialists who have
access to iCare is severally accomodated by

Parties.

Also Contractor created and supported site
http://support._____.com. This site is used to
provide information support of the Equipment
produced by _ . Contractor is obliged to
give to Customers specialists full acces to

presented on this site documentation for Customer’s

BrokoB 3akasuMk 00s3aH nognucatb AKT npuema-nepegauu
obopyaoBaHus M B TeyeHue 2 (OByX) pabounx OHel oTnpaBUTb

opuriHan akTa no appecy

CKaH-KOMW0 akTa OTMPaBuMTb Ha @ .com.

Ecnn 3ameHsieMas aBapuiHas 3anyacTb He MOANEeXuT
BOCCTAHOBNEHWNO, NpPaBO  COOCTBEHHOCTM HA  3aMEHEHHYIO,
BbILUEALYO M3 CTPOS 3anmyacTb, NMPUHAANEXWUT MCnomHuTento;
3an4yactb, npefocTasnseMas 3akasuuky McnonHutenem B3ameH
HErogHoN, NPUHAANEXMUT 3akasuuky.

Mpy BO3HWKHOBEHMM BOMPOCOB MO MOBOAY MNpOLEAypbI
PEMOHTA, a TakKe ANs BbISCHEHUS cTaTyca paHee OTNpaBfeHHbIX B
PEMOHT GrOKOB, CneumanucTsl 3aKasunka AOMKHbI CBA3LIBATLCS C

KoopauHaTopom WcnonHutens ( @ .com).

MaTpuua pacnpefeneHusi 0TBETCTBEHHOCTU MpuBefeHa B

Mpunoxernn 1.3.

3.7 Ucnonb3oBaHue WEB-pecypcoB UcnonHutens

B uensix obecneveHns npo3payHOCTM  TEXHUYECKon
nogaepxkn Mcnonuutenem cosgaHa cneumansHas Web cuctema
(iCare), B KOTOPOW pPErMCTpUpyOTCS BCE NPOBreMbl, BO3HMKAKOLME
Ha CceTW 3akasumkoB. [ns ygoGCTBa MPOCMOTPa M MOHUTOPWHIA
PeLLEHNS BOSHUKAIOLLMX HEUMPABHOCTEN, McnonHuTens 06s3yeTcs
npegocTaBuTb  creumanuctam  3akasumka yYeTHble  3anucu W
naponu gns goctyna k iCare. [loctyn cneuuanucroB 3akasumka K
iCare OypeTt orpaHuM4yeH NPOCMOTPOM MEPEYHS M MHAOPMaLMK O
npobnemax, KOTOpble BO3HWKMW Ha ero ceTi. CIUCOK cneuuanucToB
3akasunka, KOTOpbIM MpegocTaBnseTcs 4ocTyn Kk cucteme iCare,

OTAENbHO cornacyeTtcs 3aka3unkom u McnonHuTenem.

Takxke VMcnonHutenem cosgaH W NOAAEPXUBAETCA CauT
http://support.____.com, KOTOpbIA CAYXWUT ANS MHAOPMALMOHHOM
NOAAEPKKM ObopynoBaHus npou3BoACTBa ()
WcnonHuTenb obssyeTca npegocTaBuTh cneyuaniucTam 3akasumka
MOSHbIA JOCTYN K MMEOLWENCS Ha AaHHOM cailTe JOKYMEHTaLMn K

ObopynoBaHuio 3akasuynka, BKIOYas TEXHUYECKMEe PYKOBOACTBA,



Equipment including technical manuals, desrciptions
of certain cases of Problem solving including cases,
that happened outside Customer’s network, and new
software versions descriptions. List of Customer's
specialists who have acces to
http://support._____.com is severally accomodated

by Cystomer and Contractor.

3.8 Reports

Contractor monthly provides to Customer
consolidated report on status of all open Requests
and Requests closed during last three months. This
report contains names of the Requests, date of
opening and closing of th Requests, iCare numbers
of the Requests, Problems descriptions, list of all
actions undertaken by Contractor, current status of
each Request, estomated time if solution /
temporary solution provision for all opened Requests
and other useful information Contractor decided to
present.

Contractor monthly provides to Customer
consolidated report on status of repair of faulty parts
for all parts being in repair or parts which was
repaired / replaced since the beginning of current
year. This report includes faulty parts names, serial
numbers of faulty parts, fault descriptions, RMA
numbers, dates of sending and receiving of part
to/from repair, serial numbers of parts received in
return for another faulty part, with notation for which
exact faulty parts they were exchanged for.

Also  Contractor quarterly provides to
Customer statistical reports on all Requests
Customer sent during previous month, which
includes total Requests number and rate of

Requests resolved in time.

ONUCaHMA  KOHKPETHbIX CIy4yaeB YCTPaHEHUs HeucnpaBHOCTEN
O6opynoBaHus, BKIOYas U Te, KOTOPbIE UMENN MECTO He B CETH
3akasumnka, a Takke K OmMCaHWsAM HOBbIX Bepcuii [MporpaMMHOro
Obecnevenns. Cnucok  cneumanuctoB  3akasumka, KOTOPbIM
npegocrasnsetcs  goctyn k canty http://support._ .com,

OTAENbHO cornacyetca 3akasuvkom 1 McnonHutenem.

3.8 OTyéThI

VcnonHutenb  exemecsayHo npegoctaBnser  3akasuuky
CBOAHbIA OTYET O CTaTyce BCEX He3aKpblTbiX 3anpocoB, a Takke
3anpocoB, 3aKpbITbix 3a nocnegHue 3 (Tpy) kaneHaapHbIX Mecsua.
B naHHOM OTYéTe yKa3blBalOTCS HauMeHOBaHUs 3anpocos, Aata
BPEMS WX OTKPbITUA U 3aKpblTUs UX HoMepa B iCare, onucaHue
Mpobrnem, nepeyeHb NPeanpuHATBIX McnonHuTenem AencTeui,
TEKYLLMIA CTaTyC Kaxgoro 3anpoca, a Takke NnaHupyemoe Bpemst
npegocTasneHns BpemeHHOro M TMOCTOSHHOIO pelleHunii BCex
aKTUBHbIX 3anpocoB, (akTMyeckoe Bpems MpefocTaBneHns
BpeMeHHOro 1 MNMoCTOSHHOTO pelueHnid Ans 3aKkpbITbiX 3anpocoB U
APYryt0 He0OX0AMMYH MHAOPMALMIO MO CBOEMY YCMOTPEHMIO.

VcnonHutenb  eXemecsayHo npegoctaBnser  3akasuuky
CBOAHbIN OTYET O XOOE PEMOHTA BCex HewcnpaBHbIX YacTed, C
yKa3aHueM Ans Kaxgoro HaxoasLerocs B pemoHTe 6noka, a Takke
Ans Bcex BI0KOB, OTPEMOHTUPOBAHHbIX UM 3aMEHEHHbIX C Havana
KaneHOapHOro rofa: HauMeHOBaHWS HeucnpaBHOro 6roka, ero
CepiiHOro Homepa, xapaktepa HeucnpasHocTi, Homepa RMA, aathl
OTMPaBKM W MONYYEHUS U3 PEMOHTA, CEPUMHbIX HOMEPOB BIIOKOB,
MOMyYeHHbIX B3aMEH HEUCrpaBHbIX, C YKa3aHWeM, B3aMeH Kakux

MMEHHO BIIOKOB OHM npucnaHbl.

Takxe exeMecsqHo McnonHutens NnpegocTasnseT
CTaTUCTUYECKNA OTYET Mo 3anpocam caenaHHbIM 3aKkasyukoM 3a
npeablayLLmin MecsL, ¢ ykasaHuem obLuero yucna 3anpocos u

MPOLIEHTa peLLeHrs 3anpocoB B CPOK.






MpunoxeHue 1.2

Annex 1.2
Cpoku npepgocTtaBneHus yenyr ans «bpoHsoBoro naketa»
Services provision period for “Bronze package”
SLA / CoraameHue 00 ypoBHe yCJIyr
Restoration Time/ . .
Workaround Re§olutlon Time ) _
. . . (without defect) Resolution Time
Service ltem Service Response Time .
L : Bpemst (with defect)
B“H yeayr Avallablllty Time BpeMﬂ a B o
e BpeMﬂ AT AT OKOHYATEJIBbHOI'O peMs OKOHYATECIbHO
a00ThbI eaKINH Bpems pettent pettenHs
P peaxi P (0e3 xoppexuun | (c koppexnueii [10)
NPOMEKYTOYHOI 0 o)
peuenust
Helpdesk
p 5*8 NA
Fopsyas nuHKS
In case of keeping System operability at the level
before emergency happened during 72 hours
(stability period) after provision of Temporary solution
this Problem is considered as Second or Third level
) request depending on the situation after
Emergency Recovery Service implementation of Temporary solution./ B cnyuae
OKCTPEeHHOE BOCCTaHOoBMeEHMe (YpoBeHsb 1, 724 15 min/MuH| 8 hour/4acoB |  coxpaHeHus paGoTocnocobHocTv Cuctembl Ha
Kputuueckui)* [10aBapUitHOM YPOBHE B TeueHue 72 4acos (nepuop
CTaﬁVIJ'IbHOCTVI) nocne npeaocTaBlieHna BpemeHHoro
pelleHna aaHHaa I'|p06neMa C 3TOro MOMeHTa
paccmaTpuBaeTcs kak 3anpoc 2 unn 3 ypoBHsl, B
3aBMCMMOCTM OT CUTYyaLlnK, KoTOpaa 6yneT MMETb
MECTO
Major . .
y . 5*8 60 min/muH| 5 WD/P[] 16 WD/P[ 84 WD/P[]
CpoyHbIn (YpoBeHb 2)
CSR handling Minor
PelwweHne HecpoyHblin (YpoBeHb 5*8 1WD/PQ | 11 WD/PQ 42 WD/P[] 128 WD/P[
HeaBapUMHbIX 3)*
3anpocoB Enqui . . .
P quiry - . For Non-fault Enquiry, provide answer in 10 days
VHhopMaLMOHHbIN 5*8 1 WD/P[} y
. MpepocTtaeneHue oteeTa B TeueHue 10 pabounx aHeil
3anpoc (YpoBeHb 4)
Equipment Health Check .
1 time per year (remotely)
lMpothmnakTMYeckne MHCMEKLMOHHbIE
1 pa3 B rog (AMCTaHLMOHHO)
OCMOTPbI CETH
Software fault diagnosis and corrections; System update(software quality
Software Support enhancement);
Mogaepxka MO [unarHocTuka u ycTpaHeHve Henonagok B pabote MO; O6HoBNEHME CUCTEMBI
(noBbiweHwue kavectaa M10)

*Request severity level definition is mentioned in Annex 1 Paragraph 2 /Knaccudmkaums 3anpocoB no YpOBHHO
KPUTMYHOCTK yKa3aHa B [Mpunoxenun 1 Pasaen 2



Cpoku npegoctaBnenus yenyr ans «OrpaHu4yeHHOro nakerta»
Services provision period for “Limited package”

SLA / CoraameHue 00 ypoBHe yCJIyr
Restoration Time/ . .
Workaround Re§olutlon Time _ )
. . . (without defect) Resolution Time
Service Item Service Response Time .
Availabili Ti Bpems (with defect)
Bun yeayr vailability ime Bpews OKOHYATEIHLHOr0 | Bpemsi OKOHUATENBLHO
Pexxum Bpemsi |BoccTaHoBiIeHMs/
a00ThbI peakuun Bpems pettenst pettens
P (0e3 xoppexuun | (c koppeknueii [10)
MPOMEKYTOYHOI 0 o)
peumeHus
Helpdesk
P 5% NA
['opsyas InHus
In case of keeping System operability at the level
before emergency happened during 72 hours
Ecn 3aKasumk (stability period) after provision of Temporary solution
this Problem is considered as Second or Third level
npeaocTaBur . o
. ANGHHb request depending on the situation after
Emergency Recovery Service . y,qnom -8 implementation of Temporary solution./ B criyuae
OKCTPEHHOE BOCCTaHOBMEHME (YpoBeHb 1, 7*24 130 minfmun| our/chos o COXpaHeHms paBoTocnocoBHOCTI CUCTEMbI Ha
Kputnueckuin)* OCTaﬂbeI;( [0aBapUNHOM YPOBHE B TEYEHNE 72 4acos (nepuos
Cnvasx — 12 cTabunbHOCTI) Nocne npeaocTaBneHus BpemeHHoro
Y pelLeHns aaHHas Mpobnema ¢ 3Toro MoMeHTa
Yacos
paccmaTpuBaeTcs kak 3anpoc 2 unu 3 ypoBHs, B
3aBMCMMOCTI OT CUTYyaumK, koTopas byaeTt UMeTb
MecTo
He npumenumo.
Ecnu pelueHnem
npobrems siBRseTCA
Major npefocTaBneHe
c i (Y o) 58 2 hourfyac| 10 WD/P[ 30 WD/P1 koppekuuu MO, To 3anpoc
POUHbIIA (YpoBeHb 2) 3aKpbIBaeTCs ¢
pekoMeHaaLmen
06HoBneHus MO Ha HoBy
. BEPCHIO.
CSR handling He npumennmo.
PeLUeHv”e Ecru peLueruem
HeaBapuUWHbIX . npobremb siBRsSETCA
3anpocoB Minor MpedocTasnexue
HecpouHbin (YpoBeHb 5*8 1WD/PL | 20 WD/PA 90 WD/PQ koppekuuw MO, To 3anpoc
3)* 3aKpbIBaeTCs ¢
pekomeHaaLmen
o6HoBnenus M0 Ha HoBytO
BEPCHIO.
Enquiry . . .
. For Non-fault Enquiry, provide answer in 10 days
HdOpMaLMOHHBIA 5*8 1 WD/P auiny, p ys
. MpegocTaBneHue oteTa B TedeHmne 10 paboumnx gHei
3anpoc (YpoBeHb 4)
Equipment Health Check ,
quip 1 time per year (remotely)
MpodhmnakTuyeckne MHCNEKUMOHHbIE
1 pa3 B rog (AMCTaHLMOHHO)
OCMOTPbI CETU
Software Support Not applicable
Moaaepxka MO HenpumeHumo

*Request severity level definition is mentioned in Annex 1 Paragraph 2 /Knaccudukaumsa 3anpocoB no YpOBHHO
KPUTMYHOCTK yka3aHa B [Mpunoxenun 1 Pasaen 2



MpunoxeHue 1.3 Matpuua pacnpegeneHus OTBETCTBEHHOCTH
Annex 1.3 Responsibility Matrix
MpumeyaHme:
R - 0TBETCTBEHHOCTb 32 BbINOSIHEHWE ONepauuin U pesynbrar.
S- npepgocTaBnsemas noaaepkka.

OKCTPEHHOE BOCCTAaHOBIEHUE

No. | [evncreue Wcnonuutenb | 3akasumk | 3amevaHus
1 MpenocTaBneHue yCnyr 3KCTPEHHOr0 BOCCTAHOBIEHMS! R
KpYrnocyTo4HO

CBoeBpeMeHHoe yBefomreHre VicnonHuTens o

BO3HWKHOBEHWUW aBapUMHON CUTyauum

MpenocTtaeneHne Heobxoaumon MHopmaLmumn ans

paboTkl No aBapuitHoMy 3anpocy

4 Mopkntouenme k pabote no 3anpocy rpynnbl akcnepToB | R

5 OpraHu3aums yaaneHHoro gocTyna R

PelueHve NpoGriemMbl ¢ NOMOLLbIO YAaNEHHOTO

AocTtyna, ecnu 310 Heobxoanmo

Bblesg WHXEeHepa Ha MeCTO And aHann3a u peeHnd

npobnembl

HasHauyeHune 0TBETCTBEHHOMO Niua Ans paboTsl ¢ Ha
MeCTe C MHxeHepoM VcnonHuTens, opraHusaums
8 [OCTyna Ha MECTO aBapuu, paspeLleHune Ha R

Cnonb3oBaHe 060PYA0BaHNS UMK CPEACTB CBS3N

3akasuuka

9 lNpenocTaBneHne 3anacHblx YacTen Ans SKCTPEHHOM R
3aMeHbl

0 BoccTaHoBneHne cuctembl B HopmarbHoe paboyee R
COCTOSHWE

lpenocTaBneHne oT4eTa C ONMCAHNEM NPUYMH
11 | BO3HWUKHOBEHWS aBapUIAHOM CUTYaLIMK, U MHCTPYKLUIA R

Mo NPEOTBPALLEHMIO €€ NOBTOPHOTO BO3HUKHOBEHNS!

Note: R - Responsibility for performing the activity or deliverables.

S- Support to be given.

Emergency Recovery

No. | Item Supplier Customer | Remark




Provide emergency recovery service around-the-clock

and ensure access to the relevant System expertise.

Notifies the Supplier of the Emergency in time.

Provide necessary symptom data and requested

information for Emergency handling.

Escalation of network trouble tickets to corresponding

expert backup team.

Provide temporary access license, authorized account

and password for implementation remote support.

Handle Problems via remote access if necessary.

Send engineers to Site for analyzing emergency.

Assign a responsible person to work with the Supplier's
on-site engineer(s), and make sure that on-site
engineer(s) can access the Site easily, and working in a
secure environment with the authorization to use the

equipments or communication facilities.

Provide enough spare parts for emergency hardware

replacement.

10

Recover the System back to the normal operational

condition.

11

Provide technical reports to identify cause of Problems,

and give preventive guidance to avoid recurrence.

O6bIYyHan TexHMYecKas nopaepxKka

No.

[eiicteue

WcnonHutenb

3akasuuk

3ameyaHus

lMpenocTaBreHne yenyr TEXHUYECKON NogaepKKu

R

OtBet 3aka3unky B COOTBETCTBUMW C
YCTaHOBIIEHHbLIMM CPOKaMy

R

MoakntoveHme k paboTe no 3anpocy rpynmbl
9KCMEPTOB

MpenocTaBneHne Heobxoanmon MHdopmaLuu Ans
paboTsl o 3anpocy

OpraHu3sauus yoaneHHoro AocTyna

PelueHue npobremMbl ¢ NOMOLLbIO YaNEHHOTO
[0CTYNa, eCN 970 BO3MOXHO

Bblean uHxeHepa Ha MECTO A4S aHanmaa u peLleHns
npobnemsl

HasHaueHue 0TBETCTBEHHOTO NLa Anst paboTbl C HA
MECTE C UHXeHepoM McnonHuTens, opraHmsaums
[0CTyNa Ha MeCTo, paspeLLeHIe Ha UCMoMb30BaHe
060py0BaHIS U CPEACTB CBA3M 3aKasumka




MpenocTaBneHne AOCTaTOYHOrO ANs YCTPaHUEHMS
Npo6remMbl KONNMYECTBA 3anacHbIX YacTeil

10

Ananu3a npobnembl 1 NpeaocTaBneHNe BPEMEHHOIO
PELLEHNS ANst BOCCTAHOBNEHWUS! HOPMarbHOro
paboyero COCTOSAHMS CUCTEMI

11

AHanus MPU4UH BO3HNKHOBEHNA U BpraGOTKa
OKOHYaTENIbHOro pelleHns

12

Peanusauusi peLueHus npobnembl 1 NpoBepka
pe3ynbTaToB

13

MopaTBepXaeHMe peLleHns npobremb

Standard Technical Support

No.

ltem

Supplier

Customer

Remark

Provide technical assistance service and ensure access
to the relevant System expertise.

R

Respond to the Customer within the Lead Time defined
in the SLA.

R

Escalation of network trouble tickets to corresponding
expert backup team.

Provide necessary symptom data and requested
information for trouble shooting.

Provide temporary access license, authorized account
and password for remote support.

Provide remote support for Problem handling.

Assign engineers on Site for Problem solving or
analysis, if necessary.

Assign a responsible person to work together with the
Supplier's on-site engineer, and make sure that on-site
engineer(s) can access the Site easily, and work in a
secure environment with the authorization to use the
equipments or communication facilities.

Provide enough Spare Parts for trouble shooting.

10

Analyze the Problem and provide a temporary solution
to recover the System back to the normal operational
condition, if necessary.

11

Analyze the Problem root cause and work out a final
solution.

12

Implement the Problem solution, verify and feedback the
results.

13

Confirm Problem solution result, and feed back the
Problem status.

[narHocTuka u ycTpaHeHue Henonagok B pabote MO
O6HoBneHue cucTeMs! (noBbiweHue kavectsa M10)

No.

[leicTue

McnonHutenb

3akasunk

3ameyaHus

MpegocTaBnenve koppekuuit MO, MHCTPYKLNA 1
LOKYMEHTaLMM

R

MpenocraeneHne obHoBneHns M0 6e3 nameHeHNs
6a30BbIx PYHKLMI

R

YctaHoBka 10 Ha Bcex BaxHbIX aMeMeHTax B TEeYEHNN
O0AHOro mecsdua nocne ysegomneHus ot Wcnonuutens

Software fault diagnosis and corrections




System update(software quality enhancement)

No. ltem Supplier | Customer Remark
1 Provide correction patches, implementation instructions R
and description documentation.
9 Provide enhancement of the basic Software performance R
without changing any basic functions if available.
3 Implement the updates in all relevant nodes within one R
month after notified by the Supplier.
06cnyxuBaHWe NepBUYHONO y3na
No. [ewcTeune WcnonHutenb | 3akasuuk | 3amevaHust
1 Otnpaeka naketa(oB) 06HOBNEHMS NPOrPaMMHOrO R
obecneyeHns co Bcen HeoOXOAMMOI AOKyMEHTaLMEN
CoBMeCTHbI BbIGOP NEPBOTO Yy3na, Ha KOTOpoM ByaeT
2 | nponsseneHa ycraHoBka OGHOBNEHOMO NPOrPAMMHOT0 S R
obecneyeHns
3 lMogroToBka NnaHa BbINOMHEHWS W NfaHa R
BO3BpaLLEHUs Ha npeablayLuyto Bepcuio M0
4 lpoBepka v NOATBEPXAEHME NNaHa BbINOMHEHUS U R
nnaHa BO3BpaLleHns Ha npeblayLuyto Bepcuto MO
5 | Hacrpoitka yoanéHHoro coeuHeHus R
6 YctaHoska O6HoBneHui MO Ha nepsbin CeTeBoil R
nemMeHT yaanéHHo
YctaHoska O6HoBneHui MO Ha nepsbin CeTeBoil
7 | OnemenT Ha Nnowaake 3akasuumka, ECNN 310 R
HeobxoaMMo
8 MogrotoBka oT4eTa no nposegeHHoMy OBHOBREHMIO R
rno
9 Habntonexve 3a paboTon cuctembl nocne R
O6Hoenenus MO
10 logroToBKka NMCbMEHHOTO OTYETa O NPOBEAEHHOM R
OBHoBREHWM
11 | MpoBepka pesynbTaToB R
On-site implementation for first node
No. Item Supplier [ Customer Remark
1 Send the Software Update package(s) with all necessary R
documentation to the Customer.
9 Jointly choose the first node in which the Software s R
Update shall be implemented.
3 Prepare the implementation and rollback plan and call a R
review meeting.
4 Rleview and approve the implementation and rollback R
plan.
5 Set up the remote connection to the Customer network R
upon mutual agreement.
6 Implement a Software Update package into the first node R
remotely.
7 Implement a Software Update package into the first node R
on-site, if necessary.




8 Record and report the Software Update process and final R
effect.
9 Monitor the system after the Software Update R
implementation.
Produce a written report describing the result of the FNI
10 . R
and the impact on the system.
11 | Verify the Software Update result. R
PeMOHT 1 3ameHa annapaTtHoro obecneyeHus
No. [eictere Wcnonuutenb | 3akasunk | 3amevaHws
1 lMokynka JOCTaTOYHOrO KONNWUYeCTBa 3anacHbIX R
yacren
9 3ameHa HeucnpaBHOro 6nok Ha MecTe 13 R
COBCTBEHHDBIX 3aMacHbIX YacTen 3akasyuka.
3anonenue “Faulty Tag’n “Application Form” gns
3 | Kaxnoit HeucnpaBHOW AeTanu , OTNPaBNeHNe R
3anoneHHbIX opm KcnonHutento
4 | OTtnpaBka HeucnpaBHoM geTanu McnonHutento R
5 | 3ameHa vnu pemoHT getanu R
6 BosBpar OTPEMOHTUPOBAHHOI/3aMEHEHHOI AeTanu R
3akasyuky
cnonHnTenb CoCcTaBnsET OTYETHI O X04e
7 | npenocTaBneHns ycnyri 1 HEMCNPaBHOCTSX NS R
3akasuvka
Hardware Repair and Replacement
No. ltem P.rowded Ui Remark
Supplier | Customer
1 | Purchase a sufficient quantity of Spare Parts. R
9 On-site replacement of Faulty Unit with Spare Parts from R
Customer’s own spare parts stock.
3 Fill in and attach “Faulty Tag” for each Faulty Unit and R
send “Application Form” to the Supplier.
4 | Send the Faulty Unit to Supplier's R
5 | Repair or replace the Faulty Unit. R
6 Return the repaired/replaced parts to the Customer’s
Return Address
7 | Supplier create report
MpodhunakTuyeckme MHCNEKLIMOHHbIE OCMOTPbI CETH
No. [leictane Wcnonuutens | 3akasumk | 3amevaHus
1 | MNpoBeaeHMe CTapTOBOro COBELLAHNS R S
2 | YupexgeHue npoekTHON rpynnbl R S
3 CocTaBneHue nnaHa NpoBePKM B COOTBETCTBUM C R 3
nHhopmaumen ¢ MNnowagok 3akasymka,




NPeAoCTaBneHHON 3akasunKkoMm.

OpraHu3aums yaaneHHoro JocTyna

HasHaueHne 0TBETCTBEHHOO NMLa Ans paboTbl € Ha
MeCTe C MHXeHepoM McnonHuTens, opraHnsaums
[0CTYNa Ha MecTo, Pa3peLleHne Ha UCTOMNb30BaHNE
060pyaoBaHus unu cpeacTs CBs3N 3akasuunka

lpoBepka KOHMrypaLmm n napameTpoB CeTH
3akasuumka

PeLueHve HanaeHHbIX aBapuitHbIx npobnem B
TEYEHU NPOBEAEHNS OCMOTpA

C60p faHHbIX 0 CUMNTOMAX UK MHGOPMALK O
noTeHUManbHbIX Npobnemax u puckax ans
MoCMeayLLEro aHanmsa.

YrnybneHHbI aHanu3 cobpaHHoi nHopmaLmm.

10

O6cyxaeHne mep no ynyywweHno paboTsl ceTy,
NpohUNakTUYECKMX Mep Ans n3bexaHns
MOTEHLMaNbHbIX PUCKOB, HAMAEHHBIX B NPOLECCe
NpPOBEPKM

11

Peanusauuns npodmnakTniecknx Mep, peLleHume
HanZeHHbIX Npobnem

Equipment Health Check

No.

[tem

Supplier

Customer

Remark

Hold a kick-off meeting.

R

S

Establish a project team.

R

S

Make a health check plan according to Site(s)
information provided by the Customer.

R

S

Provide temporary access license, authorized account
and password for remote health check.

Assign a responsible person to work together with the
Supplier's on-site engineer(s), and make sure that on-
site engineer(s) can access the Site easily, and work in a
secure environment with the authorization to use the
equipment or communication facilities.

Check the environment, configuration, status and
performance of specified Supplier-made equipment(s) in
the Customer's network.

Solve Class 1 Problems during the health check.

Collect the symptom data or information of potential
Problems and risks for further analysis.

In-depth analysis of the symptom data or information
collected.

10

Discuss the improvement solutions and preventive
measures for the potential Problems and risks found in
the health check.

11

Provide the improvement solutions and preventive
measures.




Annex 2

Prices for services.

List of Equipment

Monetary unit: USD

- — [TpunoxeHue 2
— LeHbI Ha

ycnyru.

— [lepeyeHb

ObBopynoBaHus
Jen. emmuuna: USD

HJIC 18%

HassaHue Naket Yenyr/ Kon-Bo/ Cpok noaaepxku/ Lenasaen.Brog6es | Ilema 3a 12 Iena 3a 12
O6opyaoBanus/ Service package Qty Support duration HAOC, USD / Price for 1 MecsIIeB, MecsIeB,
Equipment Name unit per year without He BKJII0YAsI
VAT, USD BKJIIOYASA HJC 18%
HAC 18%
BpoH308bI1
CX600-X8 naket/Bronze 3 01.09.2015 - 31.08.2016 2,200.00
package
OrpaHUYeHHbIN
MEG60-8 nakeT/Limited 2 01.09.2015 - 31.08.2016 1,700.00
5 package _ 12 550,00 2 259,00 14 809,00
rPaHNYEHHBIN
S9303 naket/Limited 3 01.09.2015 — 31.08.2016 500.00
package
OrpaHUYeHHbIN
S5328 naket/Limited 3 01.09.2015 — 31.08.2016 350.00
package




Annex 3

Document templates

Form 1 System Investigation Request

MpunoxeHue 3
®opMbl JOKYMEHTOB

®opma 1 3anpoc Ha TEXHUYECKYHO NOAAEPXKKY

Customer service request

3anpoc Ha ycmpaHeHuUe HeucripasHocmu

KomnaHus

PervioH

MpuopurteT

OaTta perncrpauum

Nopon

Ha3BaHue anemeHTa cetn

Bua o6opyanoBaHus

(MoaTnn anemeHTa ceTn):

Bepcusa MNO/AO

Bua npo6nembl

Homep KoHTpakTa no okasaHuio
ycnyr TIN

BHyTpeHHUI HOMep 3anpoca
(3anonHsieTcs opraHMsauven KnmeHTa)

UcxopHbIn Bnageney npo6nemMsbl (KIUEHT)

JInuo oTkpbiBaloLee 3anNpPoc (KIUEHT)

Tened oH Tened oH
dakc dakc
E-mail: E-mail:

HOatawm BpeMs BO3HUKHOBEHUs ﬂpOGJ’IeMbI

dopmyrnupoBkKa npo6rnemMbl

Moapo6Hoe onucaHue
npo6nemsbl u onepauvn,
BbINONTHEHHbIX Nepen ee
nosiBrieHuemMm

OxupaemMbi pesynbTart

MpumeyvaHus

K Critical (ABapuinHoMy) NpYOpUTETY OTHOCATCS NPOGeMbl, NPy KOTOPbIX TPEBYEeTCA HeEMeAIeHHasi peakunsi Co
CTOPOHbI LleHTPpa TEXHUYECKOM MNOALEPXKKM.

PervicTpaums 3anpoca ¢ gaHHbIM NPUOPUTETOM BO3MOXHO TOSMBKO Mpu 3BOHKE Ha Fopsdyto JIuHuo
(8-800-2000-388 nnun +7-383-328-00-63)

For and on behalf of / OT umenu

/

(Signature; Seal) / (Mognuce; Mevatb)



/
(Name; Title) / ($.11.0; OomkHocTb)

For and on behalf of / OT umenu
CJSC “GlobusTelecom” / 3A0 “I'NTOBYC-TENEKOM”

(Signature; Seal) / (Mognuce; Mevatb)

Timofeev Sergey Vitalevich, the Techical Director / TumoceeB Ceprenn ButanbeBuy, TexHuuyeckui Jupekrop
(Name; Title) / ($.1.0; OomkHocTb)



e PA3JIEJI V. lIpunoxenus

®opma 1.
Ha 6nanke opranusanuu IIpencenaremnto 3aKynno4HOM KOMUCCUU
3A0 I'JIOBYC-TEJIEKOM»
Bropsiruny /1.B.
NCX. Ne oT

127018, r. Mockaa, yn. O6pasuosa, 1.38.
(495) 980-17-18, daxc: (495) 980-00-99

VBaxkaemsblit JIennc BanenrunoBuu!

Coobmiaem Bam, u4ro (HaMMEHOBaHHWE KOMIIAHMM) TOTOBO  3aKJIIOYHUTh  JIOTOBOP
(mpenMeT oroBopa ), corjiacHo ycioBui JlokymeHTanuu, pazmernieHHor Ha OdunuaabsHOM
caiire Www.zakupri.gov.ru . 201 . Ilena loroBopa: C y4eToMm
HAC 18%

[Toamnuce PYKOBOAUTECIIA

MII


http://www.zakupri.gov.ru/

®opma 2 AHKETA ITPETEHZAEHTA

Ne | HaumeHnoBanue Cenenus o [Iperenaente

1. ®upMeHHOE HaMMEHOBaHHE (TIOJTHOE M COKPAIIEHHOE
HauMeHoBaHUs opranuzanuu oo @.1.0. [Iperennenra
(u3MUecKoro JHIa, B TOM YUCIIE 3apPErUCTPUPOBAHHOTO B
Ka4eCTBE MHIUBUAYATLHOTO IPEANPUHIMATES)

2. Opranu3annoHHO-TIpaBoBas hopma

3. Yupenutenu (nepeurciuTh HAUMEHOBAHUS U
OpraHu3alMoOHHO-TIPpaBoBYIO (opmy miu @.1.0. Beex
yupeauTeneil)

4. CBuIeTEnbCTBO O BHECEHUH B ENUHBIN rocyiapcTBeHHbIN
peecTp IPUINYECKUX JTUL/MHANBUTYaTbHBIX
npeanpuHUMaTesel (1aTa u HoMep, KeM BbIaHO) JIH00
nacropTHbIe AaHHbIe 171 [IpeTenienTa Ha yyacTue B
OTKpBITOM 3a1pOce NPEIIOKEHUN - PU3NYECKOTrO UL

S. Bune! nestensHOCTH

6. CpoK JesTeabHOCTH (C y4eTOM MPaBONPEEMCTBEHHOCTH)

7. WHH, KIIIT, OT'PH, OKITIO,0KTMO, OKOII®

8. |Mecro HaxoxIeHHs (CTpaHa, aapec) - Ul IOPUAMYECKUX JIHIY

MO0 MECTO JKUTENIbCTBA (CTpaHa, aapec) - s GU3NUECKUX JIHIL
Y MHIUBUIYaIbHBIX MTPEIIPUHIMATEICH

9. [TouToBBIii agpec (cTpaHa, ajapec)

10. | Tenedonsl (c ykazaHueM Koja ropoza)

11. | dakc (c ykazaHHeM KOja ropoja)

12. | Anpec 3eKTpOHHON OYTHI

13. | ®unmanel: nepeyucInTh HAMMEHOBAHUS U ITOYTOBBIE aapeca

14. | Pa3mep ycraBHOrO Kanuraia

15. | bamaHcoBasi CTOMMOCTh aKTHBOB (110 OaaHCy MOCIICTHETO
3aBEpILEHHOI0 ePUOJIa)

16. | bankoBCKHE peKBU3UTHI (HAMMEHOBAHHE U aJipec OaHKa, HOMEP
pacuetHoro cuera [Iperennenta Ha ydactre B OTKPBITOM
3arpoce npeniokeHuit B 0anke, TenedoHsl 6aHka, mpoyne
0aHKOBCKHE PEKBU3UTHI)

17. | @.1.0. pykoBoaurtens IIpereHaeHTa HAa yd4acTHe, WMEIOIIETO)

MpaBO MNOANUCHU COTNIACHO YUYPCAHUTCIBbHBIM JOKYMCHTAM, C
YKa3aHUECM JOJIDKHOCTU U KOHTAKTHOI'O TCJIe(bOHa




18.

Opran ynpasienus [IpeTeHienra - F0puauyecKoro Juma,
YIIOJTHOMOYEHHBII Ha 0100peHue CIIeNKH, IPaBO Ha
3aKJII0UYEHUE KOTOPOU SIBJISETCS MPEAMETOM HACTOSIIETO
OTKpBITOTO 3ampoca NpeIoKeHUH U OPSAI0K 0A00peHus
COOTBETCTBYIOILIEH CAETKU

19. @.1.0. ynomHomoueHHoro juna IIpereHaeHTa ¢ yka3aHUEM
TOJI’KHOCTHU, KOHTAKTHOTO Telle(hoHa, IIEKTPOHHON MOUTHI
20. [YucneHHOCTH MmepcoHana




